I. OBLLUE NONOXEHUA

KomnaHnusa Nowa Itaka sp. z 0.0., pacnonoxeHHasi B
Onone, nanee nMeHyemasi «Typuctudeckoe
areHTCTBO», SBNSeTCS CyOBEKTOM, BHECEHHbIM oA
HomepoMm 015 B peecTp opraHu3aTopoB TypuaMa U
npeanpuHUMaTenei, CcoaeicTBYIOWMX npuobpeTeHunto
CBA3AHHbIX TYPUCTUYECKUX yenyr, BEEHHbIN
Mapuanom Ornonbckoro BOeBOACTBA. TypuCTUYeEcKoe
areHTCTBO  CTaBWT cBoeWl  Uenbio  obecneyeHue
MyTelecTBeHHMKaM ONTUMANbHbIX YCIOBUIA OTAbIXa Kak
B TYPUCTMYECKUX Typax, Tak W B noesfkax, He
ABNAOLMXCA  TYypUCTUYECKMMM Typamun. HacTtosuwme
«Oblwme ycnoBust  y4acTus»  Janee  UMeHyrTcs
«YcnoBust yqactus». [MOHATUS: «TYpPUCTUYECKUA Typ»
(nanee — «Typ»), «poroBop 06 yvactum B
TypuctudeckoMm  Type»  (ganee —  «[loroBop»),
«[lyTelwecTBEHHNK» (Takke UMeHyeMmblii KnueHTom), a
TaKKe «AONTOBEYHbI HOCUTENb» WCMOMb3ylOTCA B
YCnoBusix y4acTusi B 3HAYEHWM, YCTAHOBIIEHHOM
3aKOHOAaTeNbCTBOM, COOTBETCTBEHHO: CT. 4 n. 2, n. 3,
n. 6 n n. 10 3akoHa oT 24 HosiGpa 2017 r. o
TYPUCTUYECKUX Typax W CBS3AHHbIX TYPUCTUHECKUX
ycnyrax (ganee — «3akoH»). Bcsikwii pas, korga B
YcnoBusix yyactus wucnonbayetcs TepmuH  «Odpuc
npopgax» wunu  «Ocmc»  6e3  AOMONHUTENbHOro
YTOYHEHUS, NOA HUM creayeT NOHUMAaTb onpeaeneHHoe
B CT. 4 n. 11 3akoHa MOHATUE «MYHKT NPOAaxu», B
KoTopom Gbina odopmneHa 6poHb Typa unu Moesgku
AaHHbIM [yTeLlecTBEHHUKOM.

TypuCTUYecKkoe areHTCTBO, MOMUMO  OpraHu3auuu
TYPUCTUYECKUX TYpOB, Takke npeanaraeT okasaHue
OTAEMNbHbIX TYPUCTUYECKMX YCIyr (Aanee MMeHyembix|
«lMoe3akn»), KoTopble He SABNSAIOTCA TYPUCTUYECKMMMN
TYpaMu U K KOTOPbIM He MPUMEHSIOTCS MNONOXEHNs
3akoHa. [lpeameTtom [loesgok SBNSOTCA  Takue
TYPUCTUYECKUE YCNYrU, KOTOpble NpeacTaBnsitoT coboit
CaMOCTOSITENbHOE Lenoe ¥ He 6binu 06beavHeHb!
Typuctuyeckmm areHTCTBOM c ApyruMun
Typuctudeckumu ycrnyramu. K Moesgkam, B 4acTHOCTH,
OTHOCATCA [0roBOpbl Ha MPOXWBaHME B OTene cC
CaMOCTOATENbHLIM NPOE3J0M, a Takke [OroBopbl Ha
aBuanepeBo3ky (B ogHy unu B obe CTOpoOHbI). W3
cofepxaHnvst [loroBopos, 3aknoyaembix ¢ KnveHtamu,
npsiMo criefyeT, OTHOCATCS NN OHW K opraHu3auum Typa
vnu Moesaku. Komnanns Nowa Itaka Sp. z 0.0. B cnyyae

Moesgok BbICTynaeTt B ponn TypuUCTMYECKOro
npeanpuHumaTens, a Bnageney Otens mnu
ABunanepeBo3ymnk ABMAOTCA oTAenbHbIMN

npeanpuHUMaTEns M1 1 OQHOBPEMEHHO haKTU4YeCKUMmn
VCMOMHUTENSAMU  COOTBETCTBYlOLWero pgorosopa. Wx
[aHHble yKa3aHbl B HKHe YyacTu [lorosopa, a Takke Ha
nx Beb-caite, YKasaHHOM B pasfene «KOHTaKTbl» B
npeanoxeHun TypuCTUYECKOro areHTCTBa; B Crnydae
npoxuBaHua B OTene Takke nocne Bxoga Ha cawT

www.itaka.pl/strefa-klienta/ B VHopMaL K,
kacatolenics OpoHupoBaHua [loe3gku; B cnyyae
aBuanepeBo3kn — Ha www.itaka.pl/linie_lotnicze/ B

pasgerne, COOTBETCTBYIOLEM AaHHON aBnakomnanum. K

[orosopam, 0XBaTbIBaKOLLMM Moe3apkw,
COOTBETCTBYIOLLMM 06pa3oM MPUMEHSIOTCS NOMOXEHUS!
HaCTOALLMX Ycnoswit yyactus, Kacatowmecs
Meponpuatuii, 3a wucknioveHnem pasgena  Xlll,

MOMOXEHWI, KacaloLMXCs CTPaxoBaHUs, U BCEX APYIUX
MOMIOXEHWI, HEMOCPeACTBEHHO  CChINALMXCS  Ha
nonoxeHnss 3akoHa — TakMe MONOXEHUs He
NPUMEHSIIOTCS.

Kpome Toro, TypucTudeckoe areHTCTBO npeanaraet
OTAenbHbIE  TYpUCTAYECKMe  ycnyr, a  TaKkxe
TYPUCTUYECKUE TYpbl, CHOPMUPOBAHHBIE HA NPUHLMNAaX
TaK Ha3blBaeMOro «AWHaMUYECKOrO MNaKeTUPOBaHUSY.
Ycnosust 1Cnosb30BaHus [AaHHo onumu,
obosHaveHHO kak ITAKA SMART, u3noxeHbl B
pasgene XV| Ycnosuit ysactus.

Ycnoeusi yyacTusi, siensiowmecs obpasuom [loroeopa,
n3faHHble Ha ocHoBaHuu cT. 384 § 1 [paxpaHckoro
Kofekca, a Takke 3akoHa, B npefenax perynmpyemoro
nmu obbema onpefensioT CBA3aHHble c
npeanoxeHnem, npogaxen u peanusaumen Typos
TypuCTUYecKoro areHTCTBa npaBa W 06si3aHHOCTU
MyTelwecTBeHHMKOB, TypuCTUYECKOrO areHTCTBa, a
Takke Odmca npofax, AENCTBYIOWEro OT UMEHU U 3a
cyeT Typuctuyeckoro areHtctea. OpraHusaTopom
TypoB, O KOTOpbIX FOBOPUTCSA B YCMOBUAX Yy4acTus,
aBnseTca TypucTUyeckoe areHTcTBo. HeoTbemnemon
yacTbio [loroBopa sIBNSIeTCH COAepXaHue crnepyoLmx
MaTtepuarnos 1 [OKYyMEHTOB:

b) «Mpepnoxenue», copdepxaliee onucaHve Typa,
BblGpaHHoro [yTellecTBeHHMKOM W siBRsOLLErocs
npeameTtom [loroBopa, 3a UCKNIOYEHNEM yCryr, KOTopble
6binn  BbIGpaHbl M nNpuobpeTeHbl Mocne  Havana
OKasaHWs TYPUCTUYECKOM YCNyrn, a TakkKe MECTHbIX
3KCKypcuii, ¢) «Mpoe3fHble JOKYMEHTbI»,

d) «Ycnosusi ctpaxoBanus MNyTtelecTteuii Anst KnueHtos
Typuctuyeckoro areHtctea ITAKA Ne 10.11.016 ERGO

OBLUUE YCNTIOBUA YHACTUA

Reiseversicherung AG, ¢ MecToHaxoxaeHuem B
MioHxeHe, pencTsylowlero 4epes cson dunuan B
Monble, 80-309 MaaHbek, an. MpyHBanbackas, 413»,
e) «MepcoHanbHble AaHHble», f) «MpakTnyeckas
nHopmaLus».

YKasaHHble Bbllle MaTepuansl AOCTYMHbl Ha canTe
www.itaka.plv BbigatoTcst npu 3akntoveHun [Jorosopa B
Ocpyvice npofax; KpoMe TOro, OHW NPEAOCTaBMSTCSA A0
3aknyeHns [oroBopa B 3NEKTPOHHOW opmMe Ha
yKa3aHHbIN B HEM afpec 3MEKTPOHHOW MOYThI, a Takke B
6ymaxHoit copme B Odbuce npopax, ecnu npw

3aknioveHun  [lorosopa HEe  oCylecTBnsieTcs
3MEKTPOHHAs KOMMYHUKaLWS.

AkTyanbHble — onucaHus  TypoB — copgepxatcs B
MpeanoxeHnn TypucTnieckoro areHTCTBa,

pasmMelleHHoM Ha cante www.itaka.pl, a Takke B
KaTanorax u He sIBNsOTCS ohepTol B CMbIcre CT. 66 §
1 TlpaxgaHckoro kofekca, a NpeAcTaBnsoT coboit
npurnaweHve K 3akniodeHuto [lorosopa. [laHHble,
cofepxatumecs B onucaHum  Typos, HocAT
MHMOPMALIMOHHBIV XapakTep U MoryT GbiTb U3MEHEHbI
[0 3aknoyeHuss  [loroBopa  npu  cobniopeHun
npegycmoTpeHHoro cT. 40 n. 3 3akoHa TpeGoBaHus 06

UHGOpMUpOBaHMM  TyTelWwecTBEHHMKA O  Takux
N3MEHEHWSIX. Typuctuyeckoe areHTCTBO "
MyTelecTBEHHMK nepepatot apyr Apyry
npeaycMoTpeHHble  3aKoHOM uwnn  JoroBopom
MHGopMauuio,  3asBNeHWss U maTtepuansl  C
NOATBEPXAEHUEM nony4eHus cnoco6om,

COOTBETCTBYIOLLUMM COrflacoBaHHOMY CTOPOHamu Bugy
[0ITOBEYHOTO HOCUTENS, C YH4ETOM NMOSOXEHWI pasaena
XIV. UHdopmaums unu 3asBneHusi, nepeaaHHble YCTHO,
[OMKHbI  BbITb  3adPUKCMPOBaHbl  Ha  [ONTOBEYHOM
HocuTene. Ecnn  3akoH  Tpebyer  nepepayu
MyTewecTBeHHNKY WHGOPMaLUN WUNn 3asBMNeHNs Ha
onpefeneHHoM  Hocutene, GyaeT  ucnonb3oBaH
HOCcUTENb, YKasaHHbli B 3akoHe. TypucTuyeckoe
areHTCTBO He MpUMEeHSsIeT NpeayCMOTPEHHYto CT. 5 . 1
noan. 2 6ykea e 3akoHa npoueaypy hopMUMpOBaHUS

TYPUCTUYECKOTO ~ Typa  MOCPEACTBOM  CBS3aHHbIX
npoLEeccoB OHNalH-6poOHMPOBaHMS.

. WHOOPMAUUA NEPEO  3AKIMOYEHUEM
[OrOBOPA; BEPOHUPOBAHUE TYPA;

3AKNKOYEHUE [OOrOBOPA[oroBop MOXeT O6biTh
3aKIIOYEeH:

(a) uepes caut
npunoxexue ITAKA,
(b) Yepes odhuc npoaax nNpu HU3NHECKOM NPUCYTCTBUN
06eunx CTOpoH,

(c) no TenedoHy UIN C NCMONb30BAHNEM WHbBIX CPEACTB
AVCTaHLUMOHHOM cBsi3n Yepe3 Oduc npoaax unv Konn-
LeHTp TypuUCTUYECKOro areHTCTBa.

Ivuo, ocywecTensiowee 6poHupoBanue Typa, AOMKHO
obnapatb MOMHOW [OeecnocobHOCTLI.  3aknoveHve
[oroBopa nu6o porosopa Ha [loe3gky OT WMeHW
HECOBEpPLUEHHONETHEro  nuua  wnuv - nuua,  He
obnapatollero MonHoW [AeecnocobHOCTbIO, KOTopoe
6ynet nyTellecTBoBaTh 6es 3aKOHHbIX
npeactasutenen, TpebyeT WX npeaBapuTENbHOrO
NMUCbMEHHOTO cornacus c HoTapuanbHo
YAOCTOBEPEHHBLIMU noanucsmu. 3a yliepb,
NpUYMHEHHbI BO Bpems Typa wunu B xope [loesgku
HECOBEPLUEHHONETHUMK NUuaMn nNnbo  nuuamu, He
obnagarWwmMn  NOSIHOM  [eecnocobHOCTbI0,  HecyT
OTBETCTBEHHOCTb 3aKOHHbIE npefcTasuTeny,
He3aBWCKMO OT TOro, MyTeLecTBYOT N OHW BMECTE C
HUMU.

Jvuo, ocylectenstowee 6poHnposaHne Typa (nepsoe
NnUO, yKasaHHoe B NoaTBepXaeHun GpoHupoBaHus /
npoe3aHbIX AOKYMEHTax Unu nnatenbLyuk), NpUHMMaeT
Ha cebs1 OTBETCTBEHHOCTb 3a OnnaTy NOSHOM CTOMMOCTU
Typa 3a Bcex nuU, YykasaHHbIX B MOATBEPXAEHUU
6poHunpoBaHnst / npoesaHbIX AoKyMeHTax. OHO Takke
HeceT OTBETCTBEHHOCTb 3a nepejadvy  ApYyrum
MyTelwecTBeHHMKaM MOMyYeHHbIX OT TypucTu4eckoro
areHTcTBa (HenocpeactBeHHO wnu  yvepe3  Odpuc
npofax) WHgopmMauum 1 3asiBMEHU, KacaloLmxcs
Typa, a Takke 3a nepefady TypUCTUHECKOMY areHTCTBy
(HenocpeacTBeHHO unu Yepea Oduc Npofax) oT UMeHU
3TUX NUL MHGOPMaLMN W 3asiBMEHWIA, CBSI3aHHBLIX C
Typom. PekomeHayetcs, u4ToGbl [lyTeleCcTBEHHWK,
GpoHupytowmin - Typ, cBasanca c  TypucTUHeckum
areHTCTBOM  (HenocpeAcTBeHHO wunu  yepe3 Odoumc
npojax) 3a 24 vaca [0 nNnaHupyemow  Aathbl
Bble3/a/BblneTa U3 CTpaHbl C Lesblo NOATBEPXAEHUS
pacnvcaHusi noesaku/nepeneTta. AkTyarnbHoe
pacnvcaHue Takke MOXHO B NMto6oe BpemMsi IpoBepUTh B
«JluyHom kabuHeTe» Ha caite www.itaka.pl nnu B
Mo6unbHoM npunoxenunn ITAKA.

www.itaka.pl  unu  MobunbHoe

[Oo  3aknioyeHnss  [loroBopa MyTelecTBEHHMKY
npeaocTaBnAnTCS:

a) cTaHpapTHas nHbopmaLms nocpeicTsoM
COOTBETCTBYIOLIE CTaHAAPTHOM  UH(OPMALMOHHON
OopMblI, nanee MMeHyemon «thopma SFl»,

O6HoBneHve 12.05.2026 r.

ssnsiowenca npunoxenmem Ne 1 unu 2 k 3akoHy; b)
nHopmauus, ykasaHHas B cT. 40 n. 1 3akoHa, fanee
nmeHyemas «MHdopmaumsi o Typer». [lo 3aknoveHus
[oroBopa TypuCTUYECKOE areHTCTBO MOXET W3MEHUTb
nepepaHHyto lMytewectBeHHnKy UHdopmauuio o Type,
YBEAOMMB €ro O K&KAOM N3MEHEHWUN B SCHOWN, MOHATHOM
W HarnsgHomn gopme.

B cnyvae 3akniouveHus [loroBopa uepes  cauT
www.itaka.pl unu mobunbHoe npunoxenve [TAKA
MyTelecTBeHHMK noaTeepxaaer, yTo no
ocyLlecTBeHus 6poHnpoBaHns emy 6bina
npepocTaeneHa npeaycMoTpeHHas 3akoHoM
MHdopmMauusi nocpeactBom  dopmbel  SFI, a  pgo

3aknioyeHust [loroBopa — Takxke MHdopmauums o Type.
B cnyyae 3akntoyeHust [lorosopa vepe3 Oduc npoaax
npepoctaenexne  [yTelwecTBeHHUKY  MHdopMaLun
nocpeacteom ¢opmbl SFI, a Takke WHdpopmauum o
Type, paBHO Kak W MNOATBEPXAEHUE, O KOTOPOM
roBopuTca B npeabiayLem npeanoxeHnu,
OCYLLECTBAETCA Ha JONTOBEYHOM HocuTene. B cnyyae
3aknoyeHns  [loroeopa no  TenedoHy wmnm  C
MCMOSIb30BaHNEM UHBIX CPEACTB ANCTaHLMOHHOW CBSI3N
MyTewecTtBeHHnKy npegoctasnsoTca MHdopmaumsa o
Type, a Takxke cBeaeHus, cogepxalumecs B oopme SFI,
snsowenca npunoxennem Ne 2k  3akoHy, w
noaTeepxaaeTcs cofepxaHvie npeanaraemoro
[oroBopa, 3aduKcMpoBaHHOe Ha Oymare unm WHOM
[0NroBeYHOM HocuTene.

[oroBop unu MOATBEPXAEHUE €ero  3aKIYeHUs
COOAEPXUT MpefocTaBneHHyto [yTelecTBeHHUKY [0
3akntoyeHust [lorosopa VHdopmaumio o Type, a Takxe
NnofiHoe  COAEpXaHWe  [OroBOPEHHOCTEN  Mexay
cTopoHamn [loroBopa ¥ [aHHble U CBeAeHus,
ykasaHHble B CT. 42 n. 4 3akoHa. B MOMEHT 3aknioyeHust
[oroBopa unM  He3ameanuWTeNnbHO  nocrne  ero
3aknoyeHus MyTelwecTBEHHNKY NpefoCcTaBnsieTcs Ha
[ONroBeyHoM  Hocutene komusi  [loroBopa  num6o
noATBEPX/AEeHMe ero 3akntouveHusi. [loroBop cuutaetcs
3aKMIOYEHHbIM C  MOMEHTa BHECeHWs onnaTtbl B
COOTBETCTBUW C YCMNOBUAMM, W3MNOXeHHbIMM B n. Il
CTOMMOCTb TYPA, YCNOBWUA OMNATbI. KnueHr,
ocyuwlectsnas onnaty (MOSIHY UAM  YaCTUYHYIO),
npuHumaet [loroBop v He 06si3aH BbipaxaTtb cornacue
Ha ero 3aknoyYeHne UHbIM cnocobom. MyTeLecTBeHHUK
nmeeT npaso TpebosaTb konuto [loroBopa B GymaxHoN
dopme, ecrim OH Gbln 3akMioYeH Npu OAHOBPEMEHHOM
n3nM4ecKoM NpUCYTCTBUM CTOPOH. [lo  Bompocam,
CBA3aHHbIM € Typom, [lyTelecTBeHHNK MOXeT [0
Havana Typa CBS3bIBATLCH HEMOCPEACTBEHHO C
TYpWUCTUYECKVMM areHTCTBOM, a B Criyvae 3aknioyeHust
OoroBopa 4yepe3 Oduc npogax — ¢ atum Odbhucom;
nocne Havana Typa — C TypnuaepoM Wnu MecTHbIM
npeacTaBuUTENEM  areHTCTBa, KOTopble  coobLiaioT
HoMmep TenedoHa W aapec JNEeKTPOHHOW MOuThl B
MOMEHT npuneta wnu Havana TtpaHcdepa nubo npu
3aceneHnn B oTenb.

IIl. CTOMMOCTb TYPA, YCITOBUA OMNATbI

Bce ueHbl TypoB sBSIOTCA [OrOBOPHLIMU LiEHaMU.
CtommocTb  Typa  onpefenseTcs Ha  OCHOBe
[encTByoWMX TapudoBs, LeH, cOopoB U BamnOTHbIX
KypcoB. CToMmocTb Typa He BKkno4aeT pacxodbl Ha
nonyyeHne nacnopta, Bu3bl, NPOUNAKTUHECKUX
NPVYBUBOK, [OMOMHUTENBHOTO CTPaXOBaHWS U UHbIX
ycnyr, He Bxogsdwmx B [loroBop, npu  3TOM
OTBETCTBEHHOCTb 3@ UX  MonyyeHwe  HeceT
MyTtewecTBeHHuK. Mpegonnarta B cyeT ctonmoctu Typa
coctaBnsieT 30% ueHbl Typa. lNpeponnata [ormkHa
6bITb BHeceHa B Typuctuyeckom areHtctee unu Odmce
npodax nnbo Ha  ykasaHHbIi  TypuUCTUYECKUM
areHTCTBOM GaHKOBCKMIA CYeT B TeyeHue 24 vacos C
MOMeHTa  odopMreHnst  GpoHupoBanusi.  onHyo
cToMMOoCTb Typa, YMEHbLUEHHYIO Ha CYMMY BHECEHHOW
npeponnaTbl, HEO6XOAMMO ONNaTUTb B TypUCTUHECKOM
areHtctBe unu Odouce npopax nubo nepeyncnuTe Ha
ykasaHHbIi TypUCTUYECKUM areHTCTBOM GaHKOBCKMiA
cyeT He nosgHee YeM 3a 22 [HA [0 Aathl
Bble3ga/sbineTa. Mpu 6poHMpoBaHuK MeHee Yem 3a 22
OHS [0 Bbleaaa/BbinieTa MOMHy CTOMMOCTb  Typa
Heo6X0AMMO OnnaTuTh B TeYeHne 24 4yacoB C MOMEHTa
ochopmrieHnsi GPOHMPOBaHUSI CMOCOGOM, YKasaHHbIM
Bbie. Onnaty  AONOMHWUTENLHOrO  CTPaxoBaHUsA
pacxofos npu oTkase oT Typa HeobxoanMo NpounsBecTyn
OHOBPEMEHHO C nNpeaonnaTon Nbo ¢ onnaTon NONHowM
CTOMMOCTU (B 3aBWUCWMMOCTU OT cpoka GpOHMpOBaHUs
Typa). Ecnv 6poHvpoBaHmue He OCyLLEeCTBASETCS JINYHO,
MyTelwecTBeHHMK 06s3aH  HanpaBuTb  GaHKOBCKOE
noATBEpX/AeHMe onnaTbl B TeyeHue 24 4yacoB nocne
ochopmnerus GpoHnposanus. MoaTBepxaeHe onnatsl
Heobxoammo otnpaeuTb B Odmc npoaax unu Ha agpec
sklep@itaka.pl, ecnu 6poHupoBaHue 6bino odopmneHo
yepe3 www.itaka.pl. Ecnu BbllleykasaHHble yCnoBusi He
OyayT  BbIMOMHEHbl,  TypucTU4eckoe  areHTCTBO
ocTtaBnsieT 3a  cobol  MpaBO  aHHynMpoBaTb



HeonnayeHHoe 6poHupoBaHue. Ecnu 6GpoHupoBaHue
ocyllecTBnseTcA MeHee 4em 3a 14 pgHen po
Bble3aa/BbineTta, onnarta AomxHa ObiTb npovnsseaeHa B
AeHb opopmneHns 6poHnpoBaHus. Bo3spaT feHexHbIX
cpeAcTB OyneT OCYLECTBMEH UCKMIOYUTENbHO Ha
yKa3aHHbll  [yTEleCTBEHHUKOM  Ha  OCHOBaHWK
pacnopsikeHusl, BbIAAHHOTO NWLIOM, OCYLLECTBUBLUMM
6poHMpoBaHMe (NepBbIM yKa3aHHbIM B MOATBEPXKAEHUN
OGpoHMpOBaHWS  /  Npoe3aHbIX  JOKYMEeHTax — unu
nnarenbLmkom). TypucTU4ecKoe areHTCTBO OCTaBnseT
3a cobon npaBo M3MeHUTb (MOBbLICUTL) CTOMMOCTL Typa
[O ero Hayanma, ecnu 23To  SBMSETCS  NPsSMbIM
CreAcTBMEM WM3MEHEHUs| LEeH Ha  naccaxupckue
nepeBo3kn, 0BYCIOBMEHHOrO W3MEHEHUEM CTOMMOCTMN
TONMMBA UMW WHbIX UCTOYHUKOB SHEPruv, U3MEHEHUs
pasmepa HanoroB wnu c6opoB 3a TypuUCTUYECKne
ycnyrn, Bxoaswwme B [loroBop,  yCTAHOBMEHHbIX
cybbekTamu, He NPUHUMAKLWMMU HEeNoCpeaCTBEHHOrO
yyacTusi B BbIMOMHEHUN TypucTudeckoro Typa, a Takxe
asponopToBbix c6opoB, C6OPOB 3a NOCaAKY W BbICAAKY B
nopTax W aspornopTax, a Takxe BaslloTHbIX KypcOB,
uMelwmx  3HaveHne Ana Typa. B cnydvae
HeobX0AMMOCTY  MOBbILIEHNA LeHbl  TypucTuyeckoe
areHTCTBO Kaxabl pa3 yBegomuT [lyTellecTBeHHUKa
(nnatenbluyka OGpPOHMPOBaAHUA WM NepBoe NuUo,
yKkasaHHoe B MOATBEpXAeHUM OpoHupoBaHus /
npoesaHbIX JOKYMEHTaX) B MMCbMEHHON hopme unu Ha
VWHOM [ONrOBEYHOM HocuTene o6 M3MEeHEeHUM LeHbl C
yka3aHueM OGOCHOBaHMUsSI MOBbIWEHUST U crocoba ee
pacyeta. Cnocob pacuyeta wn3meHeHust ueH O6yper
oTobpaxaTb Wu3MeHeHue 3aTpat. B Teuyenve 20
(oBapguatv) AHeW Ao Havana  Typa  UeHa,
ycTaHoBreHHas B [loroBope ¢ [yTelecTBEeHHNKOM, He
MOXeT GbITb NoBbllleHa. [TyTelwecTBEHHVK MMeeT Npaso
Ha CHWXeHWe cToumMocTn Typa, COOTBETCTBYyOLIEE
CHWXKEHWIO PacXO[0B, YKa3aHHbIX BbiLLE B MONOXEHUN O
MOBbLILEHUN LiEHbl, ECN Takoe CHUXEHWE PacxonoB
npousoLNo nocne 3akniyeHns [lorosopa, HO A0
Hayana Typa. B Takom cnyyae TypucTtuyeckoe
areHTCTBO BrpaBe yAepxaTb W3 CyMMbl BO3BpaTa,
npuynTaroLencs [MyTewecTBeHHNKY,  haKTU4YeCKn
noHeceHHble  pacxodbl Mo  obcnyxusaHuo. Mo
TpeboBaHuo MyTelwwecTBeHHNKa Typuctudeckoe
areHTCTBO NMPefoCTaBUT NOATBEPXAEHWNE MOHECEHHbIX
pacxogos  no  obcnyxuBaHuo.  TypucTuyeckoe
areHTcTBO nHbopmupyerT, yTo npeanaraet
[OMOMHUTENbHYIO  yCnyry, npeaycmaTpyBaoLLyo
rapaHTMio HEM3MEHHOCTW LEHbl, KoTopasi Mo3BonsieT
MyTelwecTBeHHNKY  3aLNUTUTLCH  OT  BO3MOXHOMO
NoBbILLEHUs CTOoMMOCTU Typa, O KOTOPOM FOBOPUTCS
Bbile. AKTyanbHble YCNOBUS UCNOMb30BAHWS YCNyry,
npeaycmaTpyBaroLLei rapaHTuio HEM3MEHHOCTU LieHbl,
Bcerga goctynHel B Odpucax npopax wnmu Ha caunte
www.itaka.pl. Bcskui pas, korga B HacTOALWMX
YCrnoBusix y4yacTusi YnoMMHaeTcs Tak Ha3sblBaemoe
«HEeBO3BpaTHOE MPefnoXeHue», MOoA HWM  creayeT
noHUMaTb  MpeanoxeHue,  BkMoyaowee  Typel,
OCHOBHble 3MNeMeHTbI KOTOpbIX, Takve Kak
TPaHCMOPTHbIE YCNYrn U pasmelleHne, nognagatoT nog
CTporve ycnoBus pacyeToB TypUCTUHECKOrO areHTCTBa
C nocTaBLiMKamu MecCT B Cryyae 3asiBrneHusi o6 oTkase
OT yyacTusi B Takom Type.

IV. NACMOPT, BU3bl, NTPUBUBKW, MEAULIMHCKWUE
TPEBOBAHUA

MyTelwecTBeHHNK, Bble3Xallun  3a npeaensl
EBponerickoro cot3a, AOMKEH UMETb [eiCTBYIOLLMIA
3arpaHuyHbIl nacnopt (Cpok AencTBUS He MeHee 6
MecsileB C [AaTbl Bo3BpalleHuss B [lonbuy). [pun
noesake B CTpaHbl EBponeiickoro cowsa Tpebyetcs
YAOCTOBEPEHME NWYHOCTW Unn nacnopT. TpeGosaHue
Hanuuusi nacnopTa pacnpocTpaHsieTcs Takke Ha AeTen
no 2 net. [lyTewecTBeHHMKaM, UCMOMb3YOWNUM
BpPEMEeHHbIN Unu - AUnnomaTUyecKuin nacnopr,
TypucTuyeckoe areHTCTBO pekomeHayeT no
odhopmneHus 6poHnpoBaHns cBsi3aThbCsl c
AVNNoMaTUyeckuM  MPEefcTaBUTENIbCTBOM — CTpaHbl
Ha3HaYyeHWst B CBSA3N C BO3MOXHbIMU hopMarbHbIMU
OrpaHNyeHnsIMI1, CBA3aHHLIMU C TaKVM TUMOM nacrnopTa.
WHdopmaums o BM30BbIX TpeboBaHMWsIX, yka3aHHas B
OMUCaHUSAX OTAENbHbIX TypoB, OTHOCUTCA TOMbBKO K
rpaxaaHam lMonbln. MpaxaaHam Apyrux rocyaapcrts
pekomenayetcs  nepend  npuobpetennem  Typa
obpaTUTbCs B COOTBETCTBYKOLUEE KOHCYNbCTBO Ans
NPOBEPKN AENCTBYIOWMX B WUX OTHOLIEHWM BU3OBbIX
TpeboBaHuii. MMoe3aka B pervioHbl C OTNMYAKLLMMCS
KMUMaTOM WM  MOHWKEHHbIM YPOBHEM CaHWUTapHO-
rUIYEHNYECcKNX yCNoBuiA Npeanonaraet Heo6xoaAMMoCcTb
3abnaroBpemeHHol npodunakTuku. MNpu noesgkax, B
YacTHOCTU B pervoH Kapubckux ocTpoBOB, B CTpaHbl
LlenTpanbHoi 1 KOxHon Amepuku, Ha BrnivokHui BocTok,
a Tawke B LleHTpanbHyto Adpuky u  Asuio,
pekoMeHAyeTcsl  O3HAKOMUTbCA  C  aKTyanbHOMN
nHopmMaLven 0 BO3MOXHbIX pUCKax ANA 340pOBbs U
COOTBETCTBYOLLEN NpodunakTuke, JOCTYNHOW Ha canTe
BcemupHoit opranmsauum 3ppaBooxpaHenus (WHO),
EBponeiickoro LeHTpa no npodunakTuke 1 KOHTPOMO
3abonesannn (ECDC), a Takke Ha cTpaHuue
«MHdpopmauma gna  nyTellecTBylOWMX» Ha caiTe

[naBHOWM caHUTapHOM WHcnekumn (www.gis.gov.pl).
Ecnu umelotca MeguUMHCKME NPOTUBOMOKA3aHUA K
COBEpLUEHNIO MyTelecTBEHHNKOM 3apybexHom
noesakn u yyactuio B Type, lNyTellecTBeHHVK 06s3aH
yBefomutb 06 atom TypucTuyeckoe areHTcTBo. Ecnu

y4yactve B Type CBA3aHO C  OMpeAeneHHbIMU
TpeboBaHusAMU K COCTOSIHUKO 300p0oBbA,
cooTBeTCTBYOLasA MHGOopMaLMsi  ykasbiBaeTcs B

onucaHum Typa.

V. HAYANO TYPA, NEPEJNET U NOCTUHUYHDLIE
CYTKKU

TypucTuyeckoe areHTCcTBO UHpopMUpyeT
MyTelwecTBEHHMKA, YTO [aTa BbineTa sBNseTca gaTon
Hayana Typa, a AaTa BO3BpalleHus — [aTon ero

OKOHYaHus. MNepBbIil ¥ NOCNefHWA AeHb aBUALIMOHHOTO
Typa npefHa3HayveHbl AN TPaHCMNOPTUPOBKK, a He Ans
dakTuyeckoro  oTabixa. [OCTUHWYHbIE  CyTKKM, a
crneaoBaTenbHO WM FOCTUHWYHBIE yCnyru (Hanpumep,
nuTaHve), B OTENsIX U anapTaMeHTax 3akaH4nBalTcs B
10:00, a HaunHatoTes B 14:00—15:00. B cnyyae HOYHbIX
npuneToB B CTPaHy Ha3Ha4YeHWs, MPOUCXOASILMX Ha
crepylowmii AeHb nocne AaTbl Havana roCTUHWUYHbBIX
yCnyr, yka3aHHOW B [OKyMEHTax nyTellecTsus B
pasgene «CPOK», lMyTellecTBEHHWKM pasmellalnTcs B
oTene no NpuBbLITUM — 3TO 03HAYAET, YTO FOCTUHUYHbIE
cyTkn ucumcnsiotest ¢ 14:00-15:00 gHsA, ykasaHHoro B
npoe3gHoM  [JokymeHTe B pasgene  «CPOK».
MpenoctaBneHne ycnyr no cCUCTEMe «BCE BKITHOUYEHO»
HauuHaeTcs nocrne 3aceneHus B 06beKT npu ycrnosuu,
4YTO YXKe Hayanucb nepBble TFOCTUHUYHBIE CYTKW, W
3aKaH4YMBaETCA B MOMEHT BbICENEHNs, HO He NosaHee
OKOHYaHUA NOCMNEAHNX FOCTUHWUYHBLIX CyToK. B cnyyae
obpaTHbIX pencoB B CTpaHy, OCYLLECTBISIEMbIX nocre
OKOHYaHUSI MOCINEeAHNUX TFOCTUHUYHBIX CYTOK, HOMepa
Heobxoanmo ocBoboautbe oo 10:00 B aeHb Bbie3na. B
cryyae  MOPCKMX  KPyM30B Mocagka Ha  CyAaHo
HayuHaeTcs ¢ 13:00 B geHb Havana kpyw3a. KawoTbl
Heobxoanmo ocBoboauTb A0 9:00 B AeHb OKOHYaHUs
Kpyw3a.

VI. WU3MEHEHUE YCNOBWM [OOrOBOPA IO
WHULUMATUBE TYPUCTUYECKOIO AFEHTCTBA

C y4yeToMm nonoxenwii cT. 45, ct. 48 n. 10 n c1. 50 n. 1
3akoHa — ueHa Typa, ykasaHHas B [lorosBope, He
noanNexuT n3aMeHeHuo. MiameneHne ycnosuin [lorosopa
(nanee — «Ycnosus [loroBopa»), 3a WCKIOYEHNEM
LieHbl, MOXeT OCYLIeCTBNATLCA B COOTBETCTBUM C
nonoxenusimm ct. 46 3akoHa. O60 Bcex M3MEHEeHUsIX
Ycnosui [oroBopa B noHumaHuu cT. 46 n. 2 nogn. 1
3akoHa, a Takke O CBSI3aHHbIX C HUMMW MnpaBax W
06513aHHOCTAX  CTOPOH ~ TypucCTUYecKoe  areHTCTBO
obsasaHo HeszameanuTenbHo yBEOMUTL
MyTelwecTBeHHMKa Ha OONTOBEYHOM HOCUTene nocne
nonyvyeHnss MHMOPMaLMM O  TakUX  U3MEHEHUsIX.
MyTellecTBeHHVK Mocne MonyyYyeHust yBeaoMneHust o6
n3mMeHeHun YcroBui [loroBopa [OMMKEH B CPOK,
yKasaHHbIl B [AaHHOM yBeJOMIEHWW, CoobLmUTL
TypuCTUYECKOMY areHTCTBY Ha [ONTOBEYHOM HocuTene
(HenocpeacTBeHHO unu  yepe3  Odpuc  npopax),
NPUHUMAET NN OH NPeAnOXeHHble W3MEHEHWUs Unu
oTkasbiBaeTcd o7  [loroBopa.  HesHauuTenbHble
n3meHeHust Ycnosuii [loroBopa He TpebytoT cornmacus
MyTellecTBeHHMKa 1 He AatloT eMy npaBa o0TKkasaTbCs OT
[loroBopa c OTCTYMMeHWeM OT NpaBun, U3MOXEHHbIX B

pasgene X VYcnoBui yyactus.  Typuctudeckoe
areHTCTBO OTKasbiBaeT B NPeAoCTaBNEeHUM BO3MOXHON
KomneHcauun  [yTelecTBeHHUKY, KOTOpbIA  nocne

nonyyeHns uHdopmaumm o6 n3MeHeHusix Ycnosui
[loroBopa BbIpa3un Ha HYX cornacue, NpUHSB yyacTue B
Type.

VIl. U3MEHEHME YCNOBUW [OOroBOPA IO

WHULUMATUBE NYTEWECTBEHHUKA;
PACTOPXEHUE OOroBOPA
NYTEWECTBEHHUKOM

MameHeHve Ycnosuii [loroBopa no wuHuMUMaTuBe
MyTelwecTBeHHKa MOXET ObITb OCYLLECTBMEHO nocne
nogauv MyTelwecTBeHHNKOM 3asBreHus Ha
[ONITOBEYHOM HocuTene B TypuUCTUYECKOE areHTCTBO
unu B Ocbmc npofax. MyTeluecTBeHHVK, KOTOPLIV nocne
BHECeHUs npegonnatsl Wnu nonHon crtoumoctu Typa
XenaeT BHECTW W3MeHeHust B Ycnosus [lorosopa
(Hanpumep, B OTHOLLEHUW AaTbl, HaNpaBneHns, oTens),
obs3aH cobnogate cneayoLwme npaeuna:

(d) nopava [llyTewecTBeHHUKOM B TypucTMyeckoe
areHTcTBO UK Odbrc Npofax NopyyYeHust 06 N3MeHeHUn
Ycnosuii [loroBopa B YacTu HanpaeneHus, oTens, Aathbl
N NPOAoMKMTENBHOCTU Typa npupaBHMBaeTCH K
oTKasy MyTelwecTBeHHMKa or  [orosopa c
nocneacTBUAMKU, NPEfyCMOTPEHHbIMM  pasgenom X
YcnoBuii  y4acTusi, €crnim CTOPOHbl HE [A0roBOPSATCS
nHave.

(b) B cnyyae TypoB, peanusyembix aBuanepeneTamu He
YapTepHOro TUNa, TO eCcTb PErynspHbIMU peicamu unm
noykoct-pevicaMu  (G104XKETHBIMW ~ aBUanuHUAMK), a
Takke B crnyvae TypoB, 3aKMOYaloLWMXCS B Kpynse Ha
KPYW3HOM Cy[He, BbllLeyKa3aHHble YCNOBUS U3MEHEHUS
He npumMeHsitoTcs. CTOMMOCTb W3MEHeHUn (Cpoka,

yyacTHUKa W T.M.), HauucneHHass TypuUCTUYECKUM
areHTCTBOM, 3aBUCWUT OT PaCXOAOB, HAYUCIIEHHbIX
nepeBo3unkoM  [lo  MOATBEPXAEHUS  U3MEHEHWs
HeobxoAMMo cBA3aTbCcs ¢ TypUCTUYECKUM areHTCTBOM
NSt NoNyYeHnst UHOpMaLMM O BO3MOXHBIX pacxogax,
CBSI3aHHbIX C TakuMW U3MeHeHusiMu. [pu  3TOM
TypucTuyeckoe  areHTCTBO  Mpeaynpexanaer,  uTo
BbilLeyka3aHHble pacxofbl MOTYT WU3MEHUTbCs (0 Yem
Typuctuyeckoe areHTcTBO yBegomuT KnwueHTa) no
npuyMHaM, 3aBUCSLLMM OT nepeBo3uyuka, B nepuoa
mexzy cooblieHnem ux TypuCTUYECKMM areHTCTBOM
KnueHTy n nonyyeHnem TypuCTUHECKUM areHTCTBOM OT
KnueHTa oTBeTa O TOM, COrnaceH nu OH C 3TUMU
pacxogamMy U MpUHUMAaeT N pelleHWe O BHeCeHUn
naveHeHwit. Kpome Toro, Mecta, O KOTOPbIX
3anpawvsaeT KnueHT B KayecTBe anbTepHaTUBbI
nepBoHayasnbHoOMy GPOHMPOBaHWIO, MOTYT GbITb B 3TOT
nepvoz pacnpoaaHbl NepeBo34nKOM — B TakoM criyyae

Typuctuyeckoe  areHTCTBO  mpeanoxut  Knuewty
anbTepHaTUBHbIA BapuaHT.
ViiL. PACTOPXEHUE [OOroBOPA

TYPUCTUYECKUM AFEHTCTBOM MO MNPUYMHE
HEOOCTATOYHOIO KONMUYECTBA YYACTHUKOB
TYPA

TypucTUYeCcKoe — areHTCTBO  BnpaBe  PacTOprHyTb
[oroBop un npowussecTt [lyTellecTBEHHUKY MOMHbI
BO3BpaT BCEX BHECEHHbIX nnatexei 3a Typ B Te4eHune
14 pgHen c MomeHTa pacTopxeHusi [loroBopa, 6e3
BbiNMaThl  [JOMOMHUTENbHOW  KOMMEHcauuu  unm
BO3MELLEeHNs, ecnu  Konumyectso  GpoHMpoBaHUin
coctaBnsieT meHee 50 Yenosek Ans aBTobycHbIX TypoB
1 MeHee 220 YenoBek ANs aBUaLUMOHHbLIX TypoB, npu
ycnoBuu, 4Tto TypucCTUYecKoe areHTCTBO YBEAOMWIO
MyTelwecTBeHHMKka o pacTopxeHun [loroBopa He
nosgHee 4yem 3a 20 unu 7 gHen nubo 3a 48 yacos Ao
Havana Typa MpOAOIKUTENIbHOCTbIO COOTBETCTBEHHO:
Gonee 6 gHew, oT 2 o 6 AHen NMbo mMeHee 2 OHEN.

IX. NEPEOAYA MPAB MO AOrOBOPY

OPYromy nuuy
MyTelwecTBEHHMK BMpaBe 6e3 cornacusi
Typuctuyeckoro areHTcTBa nepenatb nuuy,

COOTBETCTBYIOLLEMY YCIMOBUAM y4yactust B Type, Bce
npuHagnexawwe emy no [loroBopy mnpaea, ecnuv
OfHOBPEMEHHO 3TO NMLO NpuHUMaeT Ha cebs Bce
ob6a3aHHOCTW, BbiTekawowume u3 [Jlorosopa. Takas
nepegaya npae U NpuHsaTME obsisaHHocTen (Oanee —
«nepeodopmneHne Typay) cuutaeTcs AENCTBUTENbHON
B OTHOWEHWM TypUCTUYECKOrO areHTcTBa, ecnu
MyTelwecTBeHHNK yBEAOMUT €ro o nepeodopMmeHun
Typa Ha [ONrOBEYHOM HOCUTENE B pa3yMHble CPOKWU.
YBegomneHne cuutaetcst MnodaHHbIM B pasyMHble
CPOKMU, ecnun OHO 6bin0 HanpaBsfeHo
MyTelwecTBeHHNKOM:

(a) B cnyyae aBUaLMOHHBIX TYPOB — HE MO3JHee Yem B
as/ponopTy, HO He Mo3adHee YeM 3a 2 yaca [0 BPeMEeHU
BbINETa, UMK

(b) B crniyyae aBTOBYCHbIX TYpOB — He Mo3fdHee 4YeMm B
OCHOBHOM MecTe cbopa, HO He nosgHee udem 3a 15
MWHYT A0 oTnpasneHus. B cnyyae namenenunsa Typa, o
KOTOpPOM 6bino coobuieHo 3a 21 geHb Unu MeHee [0
[aTbl Bble3ga, AreHTcTBO MOXET B3uMaTtb nnaty B
pa3mepe 250 3n0TbIX C YENoBEeKa B CBS3W C pacxoaamu,
KOTOpble AreHTCTBO MOXET MOHEeCTU B CBSA3U C Takum
nameHeHneMm. 3a oTmeHy Typa, o KkoTopoi 6bino
coobuweHo 3a 24 vaca WM MeHee [0 Bble3aa,
B3MMaeTcs nnarta B pasmepe 500 310TbIX C Yenoseka.
Onnaty 3a nepeocdopmnenne Typa Heobxoaumo
BHECTU B MOMEHT TMOAAYM 3asiBKM Ha Takoe
nepeocopmeHne. 3a HeonnayeHHy YacTb CTOUMOCTMN
Typa, a Takke 3a pacxofbl, MOHECEHHblE
TypucTuyeckum areHTCTBOM B cBA3N c
nepeocdopmnennem Typa, [yTelwecTBeHHUK U nMUO,
npyHMMalollee ero npaea, HeCcyT CONUAapHyo
OTBETCTBEHHOCTb.

X. OTKA3 MYTEWECTBEHHUKA OT [OMOBOPA;
MNNATA 3A OTKA3 OT IOFOBOPA

MyTelwecTBeHHWK BnpaBe oTkasaTbcs OT [loroBopa B
noboe Bpemsi o Havana Typa. B cnyyae oTkasa ot
[oroBopa [lyTellecTBeHHUK MOXeT OblTb 0653aH
ynnatute TypUCTUHECKOMY areHTCTBY nnaTy 3a oTkas oT
[orosopa, onpegensemyto n B3MMaemyto
TYpUCTUYECKMM  areHTCTBOM B COOTBETCTBUM  C
nonoxeHusimu cT. 47 n. 2 3akoHa.

a) Typuctnyeckoe areHTCTBO 3asiBMSIET, YTO, UCXOAS U3
npeablayLen nNpakTvk1, pasHuua Mexay CTOMMOCTbIO
TYPUCTUHECKOTO Typa, YMEHbLLIEHHOW Ha
C3KOHOMSEHHble  pacxoabl  WnK  OOXOAbl  OT
anbTepHATUBHOrO NCMOMNb30BaHUA TYPUCTUHECKUX YCNyr
B Crnyyae oTka3a oT [loroBopa — U1 06LLel CTOUMOCTbIO
3akroyeHHoro [loroBopa — CoCTaBnsieT:

[0 21 gHs fo Aatbl Beleaga — Ao 25% croumocty Typa;
oT 20 po 14 pHen po patel Bblesga — Ao 50%
ctoumocTtun Typa; oT 13 go 8 AHel Ao AaThl Bblega —
no 80% ctoumoctn Typa; oT 7 go 4 gHen Ao Aathbl
Bble3ga — Ao 90% ctoumoctu Typa; 3a 3 aHA Ao Aathl
Bbleaga U mMeHee — Ao 95% crtoumoctn Typa. b) B



cnyqyae TypoB ©3 HEBO3BPAaTHOIO  MPEAnoXeHUs
MyTelwecTBeHHNK NPUHUMAET K CBEAEHWo, YTO
pacxofbl, CBsi3aHHble C OTkasoMm oOT [lorosopa,
obycnosneHbl nnarexamu, npousBeAeHHbLIMU
TYpUCTUYECKMM areHTCTBOM B MOSb3y MOCTaBLUMKOB
MECT B OTEnsX W TPaHCMOPTHbIX cpeacTBax. B
cToMmocTb Typa B 3HaAUWUTENbHOW CTEMEHW BXOASAT
HeBO3BpaTHbIE pacxofbl Ha pa3MeLLEHNE U TPAHCMOoPT,
noHeceHHble TypUCTUHECKUM areHTCTBOM.

TypuCTUYeCKoe areHTCTBO 3asBMSiET, YTO, UCXOASA U3
npeablayLien nNpakTvk1, pasHuua Mexay CTOMMOCTbIO
TYPUCTUHECKOTO Typa, YMEHbLLIEHHOW Ha
C3KOHOMIIEHHbIE pacxofbl wnum - goxonbl ot
anbTepHaTVBHOrO NCMOMNb30BaHUS TYPUCTUHECKUX YCIyT
B Crnyyae oTka3a oT [loroBopa — 1 06LLell CTOUMOCTbIO
3aKnoyeHHoro [lorosopa — CoOCTaBnseT:

040 pHewt fo patel Belesga — o 50% ctoumoctu Typa;
ot 39 go 21 aHa fo aathl Bble3aa — Ao 60% croumocTtun
Typa; ot 20 go 8 gHelt oo Adatkl Bblesaga — Ao 70%
ctoumocTtun Typa; oT 7 4o 2 AHeW A0 AaTbl Bble3ga — A0
80% croumocTn Typa; 3a 1 AeHb [0 AaThl Bble3aa u
meHee — pgo 90% crommoctn Typa. K pacuerty
OKOHYaTeNbHO MOHECEHHbIX pacxofos TypucTuyeckoe
areHTCTBO MOXET MpUCTYNUTL NUWb nocne Aatbl
OKOHYaHWs NOe3aKN U OKOHYaTENbLHOro pacyeTa 3aTpat
no Typy, KOTOPbIM MyTelwecTBEHHUK He
Bocrnonb3oBancs. PacueT 3atpat no Typy Hepeako
npoussoanTcs TONbKO nocne 3aBepLUeHus
COOTBETCTBYIOLLErO Ce30Ha, Hanpumep, Ans neTHero
ce3oHa — B nocneayLmnin 0OCeHHe-3UMHWIA Nepuog, a

AN 3UMHEro — B MOCEeAyloWMUiA  BeCeHHe-NeTHUM
nepwvoa.
B cnyuyae, ecnu 0TKas OQHOMO WM  HECKONbKMX

MyTelwecTBeHHMKOB OT y4yacTuss B Type Brever
V3MeHeHue Tuna Homepa B GpoHMpoBaHuK (Hanpumep,
C 2-MeCTHOro Ha 1-MecTHbIN), TypucTUYeckoe areHTCTBO
ocTaenseT 3a cobolt nNpaBo nepecyutaTb CTOMMOCTb
Typa u, npu HeobxogumocTtu, notpeboBaTb Aonnatbl
pasHuUbl B LieHe [0 Havana Typa. 3a HeonnaveHHyo
yacTb cToumocTu Typa, a Takke 3a pacxoibl,
noHeceHHble TypUCTUYECKUM areHTCTBOM B pesynbtaTe
VN3MEHEHUsI TUMa HoMmepa BCREeACTBME OTKasa OfAHOro
VI HECKOMbKUX YYacTHUKOB, MyTelecTBEHHNK 1 N1LO,
oTKa3aBlueecst OT GPOHMPOBAHUSA, HECYT CONMUOAPHYIO
OTBETCTBEHHOCTb.

B cnyvae TypoB, peanusyembix aBuanepenetamut He
YapTepHOro Tuna, TO ecTb PEerynsipHbIMK peicamu unu
rioykocT-peiicamu  (BLOKeTHbIMU ~ aBUanuMHUaMK), a
Takke B cryyae TypoB, 3aknoyalolyxcsl B Kpyuse Ha
KPYWM3HOM CyAHe, BbllleyKa3aHHbIE YCIIOBUS OTKasa He
npumeHstoTcs. CToMMOCTb OTKasa, B TOM 4ucne oT
OTAEnNbHbIX YCNyr, BXoaawmx B [lorosop, onpeaensercs
TYpUCTUYECKMM areHTCTBOM C  y4eTOM pPacxoAoB,
HauUCreHHbIX nepeBo3ynkoM. [lo  noATBEepXAEeHUs
oTkasa HeobxoguMo cBs3aTbCs C  TYpUCTUHECKUM
areHTCTBOM ANs NONy4YeHNst UHPOPMaLIMMN O BO3MOXKHbIX
pacxofax, CBsi3aHHbIX C 3TUM.

B cnyyae otkasa KnueHTa oT Aorosopa, Kacarollerocs
Tak HasblBaemoit «[loesfku», CyMMbl, yKas3aHHble B
pasgene X n. a) YcnoBui ydyactusi, SIBNAOTCA
HEeBO3BPaTHbLIM OTCTYMHbLIM, MPeAYCMOTPEHHbIM CT. 396
"paxaaHckoro kogekca.

Typuctuyeckoe areHTCTBO B TeuveHue 14 pHent c
MOMeHTa  pacTopxeHus  [loroBopa  Bo3BpaliaeT
MyTelwecTBeHHNKY ynnadeHHylo 3a Typ cymmy 3a
BbI4ETOM NnaThl 3a O0Tka3 oT [loroBopa, paccyMTaHHON
Ha OCHOBaHMM  3aTpaT, W3BECTHbIX Ha  [eHb
pacTopxeHnust [loroBopa. Ecnu nocne okoHyaTenbHOro
pacyeTa MOHECEHHbIX 3aTpar BO3HUKHET
HeobXoAMMOCTb  BepHYTb [lyTellecTBEHHUKY 4YacTb
nnatel, TypucTU4ECKOE areHTCTBO He3aMeanuTenbHO
BepHeT [lyTeleCcTBEHHNKY MNPUYUTAIOLLYIOCS CyMMY.
BbllweyKkasaHHble NONOXEHNs HacToALLero pasgena He
npyMeHsTCs B cnyyasix, Korga 3akoH
npegycmaTpyBaeT, 4To oOTka3 [lyTellecTBEHHUKa OT
[loroBopa nnn ero pactopxeHue ocyliecTensieTcs 6e3
B3MMaHus Nnatbl.

XI. CTPAXOBAHUE (MEOUWLIMHCKUE PACXoOAbI /
HECYACTHbLIE CNY4YAHM), OOMNOJIHUTENbLHOE
CTPAXOBAHME U CTPAXOBASA

FAPAHTUA

WHdopmaums o6  obsizaTenbHOM — CTpaxoBaHWM
3apy6exHbix TypoB B YacTU MeAMLMHCKUX pacxodoB v
CTpaxoBaHUs OT HEeCYaCTHbIX Clly4yaeB, a Takke O
[06POBONMBHOM — OMOMHUTENIBHOM — CTPaxoBaHUU U
YCNOBUAX 3TUX CTPaxOBOK COAEPXUTCH B YCNOBUSX
CTpaxoBaHUA MyTeleCcTBUA, AOCTYMHbIX Ha caiTe
www.itaka.pl

unn B Odmce npogax. Typuctnyeckoe areHTCTBO
3asBnsieT, u4to obnapgaet TpebyembiM  3aKoHOM
MHAHCOBbLIM obecneyeHvem Ha cnyvan
HennaTexecnocobHOCTH B (popMe CTPaxoBoii rapaHTuy,
BblAaHHOW ERGO Reiseversicherung AG [
MecToHaxoxaeHnem B MioHxeHe, AelCTBYOLWEN Yepe3
Otpenenne B [Monbwe, 80-309 [paHbek, an.
['proHBanbackas, 413, a Takke YTO B COOTBETCTBUM C
3aKoHOM MepeuncrisieT B3HOCbl MO 3aKIHYEHHbIM
[oroBopam B TypuCTUYeCKUA rapaHTUiHBbIN oHA U

Typuctunyeckuin oHg nomown. Beinnata cpegcts no
rapaHTuM OcyLLeCTBNSETCA:

1) B 4acCTK NOKPbLITUA PacxofoB Ha NpoformkeHue Typa
WU pacxofoB Ha BO3BPALLEHWe B CTpaHy — 4epes
Mapuankosckoe ynpaeneHvie Ononbckoro BOEBOACTBA,
yn. MacToscka, 14, 45-082 Onone, Ten. +48 77 54 16
410, e-mail: umwo@opolskie.pl.

2) B 4acCTW BO3BpaTa MOMHOW UMM YaCTUYHOW CYyMMb,
BHECEHHOW B KayecTBe onnatel 3a Typ —
CTPaxOBLUMKOM, YKa3aHHbIM B npedbiayliem nyHKTe,
Ten. +48 58 324 88 50,

e-mail: poczta@ergo-ubezpieczeniapodrozy.pl.

Xll. OTBETCTBEHHOCTb
ATEHTCTBA

TypUCTUYECKOE areHTCTBO HeceT OTBETCTBEHHOCTb 3a
Haanexalluee WUCMOMHEHWe BCEeX TypPUCTUYECKUX YCnyr,
Bxoaswmx B JoroBop. Ecnu kakas-nuéo  u3
TYPUCTUYECKMX YCIYT HE BBIMOMHAETCH B COOTBETCTBUM

TYPUCTUYECKOIO

c [HoroBopom nmbo He oOkasbiBalOTCS ycnyrn,
cocTasnswume CyLLEeCTBEHHYO 4YacTb Typa,
NpUMEHATCA NONOXeHnsa CT. 48 3akoHa.
MyTelecTBEHHMK ob6si3aH He3amegnmTenbHo

yBeoMUTL TypUCTUYECKOE areHTCTBO O BbISIBIIEHHbIX
HEeCcOoOTBETCTBUSAX, NO BO3MOXHOCTU — B xoae Typa, ¢
y4eToM obcToaTenLCTB KOHKpPETHOro  crnyyas.
OTBeTCTBEHHOCTb ~ TypuUCTUYECKOrO — areHTcTBa  3a
HeWCMOonHeHne WM HeHadanexallee WCMonHeHune
TYPUCTUYECKUX YCIyr, BXOASALWMX B Typ, onpeaensietcs
nonoxeHusimu ct. 50 3akoHa.

OTBeTCTBEHHOCTL TypucTuyeckoro areHTcTea n Oduca
npogax 3a owunbkn npu 6poHnpoBaHUK onpeaenseTcs
cT. 53 3akoHa. C yyeTom nonoxenun ct. 50 n. 5 3akoHa
TypucTuyeckoe areHTCTBO —OrpaHuyvMBaeT  pasmep
KOMMeHcaLumu, noanexatien BbINnate 3a
HeWCMOoNHeHNe NN HeHaanexallee UCMOSTHEHWE YCNyT,
BXOASALWMX B Typ, TPEXKpPaTHbIM pa3mMepoM CTOMMOCTU
Typa B OTHOLEHWM Kaxaoro MNyTelecTBeHHuKa. [laHHoe
orpaHuyeHune He NpuMeHsaeTcs K Bpeay, NPUHUHEHHOMY

KU3HW MK 3[00pOBbLID, @ Takke K  yuwepby,
MPUYMHEHHOMY  YMBILWMAEHHO UK BCneacTaune
HeGPEexHOCTH.

Xlll. OBA3AHHOCTb OKA3AHUA MNOMOLUU
NYTELWECTBEHHUKY

B cnyvae, ecnu [llyTellecTBeHHUK oOKasancs B
3aTpyAHUTENBHOM NONOXeHUN B CBA3N c
BO3HUKHOBEHMEM  HEeU3BEXHbIX W YpesBblHanHbIX
obcTosITENLCTB B NOHUMaHuuM cr. 4 n. 15 3akoHa,
Typuctudeckoe areHTCcTBO okasblBaeT

MyTelwecTBEHHNKY COOTBETCTBYIOLLYIO MOMOLb  Ha
YCNoBUSIX, MPeAyCMOTPeHHbIX cT. 52 3akoHa. Ecnu no
NpUYnHE Hen3bexHbIX N Ype3BblYalHbLIX 06CTOATENLCTB
HEBO3MOXHO obecneuuntb BO3BpalleHne
MyTewecTBeHHMKa B CTpaHy B COOTBETCTBUM C
[oroBopom, TypucTuyeckoe areHTCTBO HECET pacxofbl
Ha Heobxoaumoe pasmelleHve [yTellecTBeHHUKa, No
BO3MOXHOCTU c KaTeropven, 3KBMBANEHTHOM
npegycMoTpeHHon B [loroBope, Ha CpoK A0 3 HOYen.
OrpaHuyeHue Ccpoka, YykasaHHoe B npeablayliem
npeanoXeHUn, He NPUMEHSETCS K NMLaM, ykasaHHbIM B
cT. 49 3akoHa. YkasaHHOe MpaBO Ha pasMeLlleHve He
UCKMIoYaeT  MpuMeHenust Gonee  GraronpusiTHbIX
MONOXEHWN 3aKkoHoAaTenbCcTBa B [aHHOM cdepe.
TypucTu4eckoe areHTCTBO HEe BMpaBe CCbINaTbCsl Ha
HensbexHble U YpesBblyaliHble 06CTOSITENLCTBA C
Lernblo OrpaHN4eHns OTBETCTBEHHOCTU, YKasaHHON B
ABYX Npeablaylnx NPeanoXeHnsx, ecnu nocTabBLnK
TPaHCMOPTHBIX YCNYr He BrpaBe CChiNaTbCs Ha Takue
obCcTOSITENLCTBA HAa OCHOBAaHUM WHbIX HOPMAaTMBHbIX
aKToB.

XIV. OBA3AHHOCTM U OTBETCTBEHHOCTb
NYTELWWECTBEHHUKA

B cnyyae aBuaunoHHblx TypoB [lyTellecTBeHHUK
06s13aH caMmocTosTensHO 06paTUTbCs 3a MHOpMaLmen
K MeCTHOMYy npefcTaBuTento TypornepaTtopa unm
npoBepUTb ee Ha MH(OPMAaLIMOHHBLIX CTEHAAX B OTene,
Kacatowytocs Typa M cpoka obpaTHOro BbINeTa,
BKIIOYasi W3MEHeHUsi BpemeHu obpaTHoro peiica.
Heobxoaumo noaTBepAWTb BpemMsi oGpaTHOro Bbineta
3a 24 yaca OO0 NNaHUpPYyemoro BblfieTa B CTpaHy Yy
MeCTHOro npefctasutens TypuUCTUYECKOrO areHTCTBa,
nonb3ysacb WHMOPMALMOHHBIM CTEHAOM B OTene, B
NlnuHom kabuHeTe Ha cante www.itaka.pl wnu B
Mo6unbHoM npunoxennn ITAKA.

B cnyyae TypoB, OCYLECTBMSEMbIX PeErynsipHbIMU
aBuapencamu, [lyTewwecTBeHHVK 06s3aH cobnopatb
npasuna nOATBEPXOEHNS CEerMeHToB nepeneta, o
KOTOpbIX €ero yBefoMUT TypuCTUYEecKoe areHTCTBO.
OtcytcTBUE noaTBepXAeHUs O3Havaer, yTo
aBMaKOMMaHusi, yyacTBylolas B TPaHCMNOPTUPOBKE,
MMeeT npaBo MNepepacnpefenuTb 3abpoHMpPOBaHHbIE
mecTa.

MyTelecTBEHHMK HeceT OTBETCTBEHHOCTb 3a
COOTBETCTBME CBOUX AaHHbIX U Baraxa TpeboBaHuaM,
[NeViCTBYIOLMM AN NepeBO3KN CamosieToM, aBTobycom
WNn  VHbIM  NPeayCcMOTPEHHbIM  BWOOM  TpaHcrnopTa.

YcnoBusi nepeBo3ku naccaxupoB 1 Garaxa camorneToMm
pa3melleHbl Ha cante www.itaka.pl B pasgene
«ABunakomnaHun».  ObpaliaeTca  BHUMaHWe, 4TO
6epemMeHHbIM  XeHLMHaM He pekomeHgyeTca
coBeplwaTtb  nepenetel  6e3  npeaBapuTenbHON
MEAMLMHCKOW  KOHCymnbTauun. o coobpaxeHnsim
6e3onacHOCTV 6epeMeHHbIE XEHLUWHbI B nepuog ¢ 26-1
no 34-0 Hegeno GepemeHHocTM (B crydae
MHoronnogHon 6epemeHHocTM — ¢ 20-4 no 28-t0
Hepeno) o6s3aHbl  NPefocTaBUTb  NEPeBO3YUKY
MEAMLIMHCKYIO CMpaBKy Ha aHrMUACKOM S3blke 06
OTCYTCTBUM npoTMBOMNOKa3aHUMn K nepenery.
BepemeHHble keHWwWHbI nocne 34- Hepenu (mpu
MHoronnofHou 6epemeHHocT — nocne 28-i Hepenu)
MOryT 6bITb He JOMyLLeHbl MEPEBO3YMKOM K MepeneTy.
OkoHuaTenbHOe pelleHne O [onycke K nepenety
npyHUMaeT kanutaH camoneta. B cnyvae Mopckux
KPYM30B XeHLUMHbI ¢ GepemeHHOCTbIO Gonee 24 Hepenb
o0b6si3aHbl Nepea MNOCagkon Ha CyAHO MpefocTaBUThb
MEANLIMHCKYI0 crpaBky, NnoATBEPXKAAKLLYIO
BO3MOXHOCTb COBEpLUEeHUs nyTeluecTsus. MNepeBo3unk
ocTaensieT 3a coboii npaBo noTpe6oBaTh MeANLIMHCKYIO
cnpasky Ha no6om aTane 6epeMeHHOCTN 1 oTkas3aTb B
nocagke, ecnu nepeBO3YMK W/MNU KanuTaH cyaHa
COYTYT, 4TO BesonacHocTb MNaccaxupa He MoXeT BbiTb
obecnevena.

XV. OTBETCTBEHHOCTb ABUAKOMMAHUU

MepeneT k MecTy HasHa4eHus n obpaTHO perynupyeTcs
nonoxeHnsMu MoHpeanbckon koHBeHumn 1999 ropa.
MpeTeHann, Kacallmecs NOBPeXAeHVs unu yTpaTtbl
(pasrpabneHus)) Garaxxa BO Bpemsi aBuanepeBO3KM,
[OSMKHBI 6bITb NOJAHbEI B MMCbMEHHON hopMe Ha BnaHke

Property lIrregularity Report (panee — PIR) B
NpeACTaBUTENLCTBO aBUAKOMMaHWW B TEUEHWe 7 AHel C
MOMEHTa  MOJIyYeHUst  MOBPEXAEHHOro  Garaxa.

MpeTeH3nn, cBsA3aHHbIE C 3a4epPXKKoN JoCTaBku Garaxa,
[OMKHbI GbITb NOAaHbI B MMCbMEHHOI hopme Mo agpecy
npefcTaBUTeNbCTBA aBMakoMnaHum B TedeHne 21 aHs ¢
patbl nepepayn Garaxa naccaxupy. $opma PIR
[OCTynHa B adponopTax, Kak npaBuro, B MyHKTax
npvemMa 3asiBieHnii 0 NoTepe Uy NoBpexaeHun Garaxa
(Lost and Found).

XVI. ITAKA SMART

ITAKA  SMART 3aknioyaetcs B MCMOMb30BaHWUK

TYpUCTUYECKMM areHTCTBOM MECT Ha PerynsipHbix

peiicax uUnu noykocT-peiicax, a Takke MecT B OTensx,

nosy4aembix OT BHELLHUX NOCTaBLLUMKOB. [laHHble MecTa
nprobpeTarTcs AUHaMUYeckuM o6pasoM U B KaX4oM
cnyyae TpebyloT NOATBEPXKAEHWUS WX [OCTYMHOCTW

HenocpeACTBEHHO CO CTOPOHbI MOCTaBLUMKOB ycnyr. B

CBA3N C 3TUM MOXET BO3HUKHYTb CUTyauusi, npu

KOTOPOW, HECMOTPSA Ha BO3MOXHOCTb OGPOHMpOBaHUA

onumm ITAKA SMART, ee peanusauusi okaxeTcs

HEBO3MOXHOW M3-3a OTCYTCTBUSI CBOOOAHBIX MecCT Yy

BHelWHUX nocTtaswmkoB. Onuma |ITAKA SMART He

aBnsieTcss  opepTo B MOHUMAHUM  MONOXEHUI

paxkaaHckoro kogekca.

B onuuto ITAKA SMART BxoasT:

a. TypucTU4eckne Typbl, CHOPMUPOBAHHbIE U3 TaKuUX
ycnyr, Kak: TpaHcdep asponopT—OoTefb—adponoprT,
COMPOBOXAEHME MECTHOro npeacraeuTens
TyponepaTtopa, a Takke TPaHCMopT U pa3MeLLeHne, B
crnepyoLwyx KOHUrypaumsx:

— nepeneT perynsipHbIM PeficoM Unu NoyKOCT-peicom 1
pasmelleHne B onpeaeneHHoM obbekTe;

— YapTepHblin nepenet " pasmelleHne B

onpeaeneHHom obbekTe;

. TYpUCTUYECKME YCNYrn, UMEHyemble B HaCTOSILLMX

Ycnosusix yyactusi « MTOE3AKAMW».

K norosopam, oxsatbiBaloWwmM Typbl B pamkax onuuu

ITAKA  SMART, nonoxeHuss YcnoBun y4actus,

Kacatowmecs Typos, NPUMEHSIOTCA HENOCPEeACTBEHHO,

C yyeTOM MonoXeHuir, kacawowmxca onuum ITAKA

SMART, 13noxeHHbIX B HAaCTosiLLeM pasgerne.

TpaHcdep B oTenb

OcyLLecTBNSeTCH MECTHON TPAHCMOPTHON KOMMaHWUen n

MOXeT  BbIMOMHATBCS € y4acTUeM  TYpUCTOB,

npuneTaoLLmx B MyHKT HAa3HaYeHUs1 pasHbIMU perncammn

1 B pasHoe Bpems.

CoOTBETCTBEHHO, TpaHcdep M3 aspornopta B OTefb

3aBUCUT OT NPUBLITUA BCEX NUL, BKMNIOYEHHbIX B AAHHbIV

TpaHcdep, U Bpemsi OXWAaHUsi ero OCYLLEeCTBREHWs

MOXeT COCTaBnsiTb A0 2,5 YacoB C MOMeHTa BXOAa B 3ar

npuneta.

MpepcrasuTens Typuctudeckoro areHTCTBa,

OTBETCTBEHHbIN 3a TpaHcdep, ByaeT oxuaaTb TYpUcToB

B 3ane npwneta, nepea HUM WM Ha MapkoBKe

asponopta BOGnmM3n 3ana npuneta. [loapoGHas

nHopmaLus o TpaHcdepe, Kak NpaBuIio, ykasbliBaeTcst

B TaK HasblBAEMOM «MPUBETCTBEHHOM MUCbMEY,

HanpasnsieMoM TypUCTUYECKUM areHTCTBOM nepen

BbINTIETOM Ha afpec SNEKTPOHHON NOYTbI, yKa3aHHbIV Npu

6poHVpoBaHuK. TypucTuyeckoe areHTcTBO

pekoMeHayeT [lyTelWeCTBEHHNKY O3HAKOMWUTLCA C

VHGOpMaLMen, codepxallencs B NpUBETCTBEHHOM

nvMcbMe, [0 Havana noesaku.

ConpoBoxaeHue MecTHOro

o

npepcraBuTens



areHTcTBa.
KnueHTy npepocTaBnseTca COnpoBOXAEHWE MECTHOro
npeacrasutens areHTCTBa, KoTopoe MOXeT
OCYLLECTBATLCA KaK NNYHO, TaK U AUCTAHLMOHHO.
[vcTaHumoHHoe conpoBoXaeHue MOXeT
ocywlecTBnaTbCs No  TenedoHy, 4epes yar B
Mo6unbHOM npunoxenun ITAKA (Bkntodas nonynsipHble
MecceHapkepebl, Takme kak Messenger, WhatsApp) nvu6o
nocpeAcTBOM — 3MEKTPOHHOW  MoyTbl.  KOHTakTHble
[aHHble MeCTHOro npeactaBuTens areHTcTBa KnueHt
nony4yaet B nepuof oT 48 4o 8 Yacos 40 NNaHMpyemoro
BpEMEHU BbINeTa M3 CTpaHbl B Tak Ha3blBaeMoMm
«MPYBETCTBEHHOM nmceme», HanpaeneHHOM
TYpUCTUYECKMM areHTCTBOM Ha aApec 3reKTPOHHOW
MOYTbI, yKa3aHHbI Npu GPOHMPOBaHUK.

LleHa u onnara

B cBA3n ¢ AMHamnyeckuMm xapakTepoM GpoHMpoBaHMSA
KnueHT npuHMmaeT k cBeieHuto, 4To LeHa onummn ITAKA
SMART He rapaHTMpyeTcs [0 MOMEHTa ee
noaTBepxaeHns Typuctndeckum areHtctsom |TAKA

KnueHTy. MopTBepxaeHue 6poHMpoBaHua "
OKOHYaTeNbHOM LEHbl MPOUCXOAUT TOMbKO Mocrne
nonyyenns  Typuctuyeckum  areHtcTBom  ITAKA

NoATBEPX/AEHUA OT BHELUHUX nocTaBLyvkos ycnyr. [lo
MOMEHTa MoATBEPXAEHUS OPOHMPOBAHUA BHELLHUMMN
nocTaBLLiMKamMn GpPOHMPOBaHUE MMEET CTaTyC «HYXHO
onnaTuTb/MOATBEPANTbLY.

B MomeHT ocyuwlectBnenuss KnveHtom onnatel 3a
GpOHMPOBaHME CO CTATyCOM «HYXHO OMnaTUTby»
BO3MOXHa CUTYyaLUs, NP1 KOTOPOI OKOHYaTeNbHas LeHa
B6poHMpoBaHNS ByaeT OTANYaTLCA OT LieHbl, yKa3aHHON
ans 6poHnpoBaHns co cTaTycom KHYXHO
onnaTuTb/MOATBEPANTbLY.

MacnopTHo-6uneTHas perucTpauus

Typuctuyeckoe areHTCTBO WHopmupyeT, a KnuneHt
NpYHUMAEeT K CBELEHMIO, YTO CYLLECTBYIOT [iBa crnocoba
NPOXOXAEHWUSA NacnopTHO-GUNETHO perncTpauum:

a. Peructpaumsa TypucTUYeCKMM areHTCTBOM OT
nmeHu KnuenTta

CBsizaHa C  HEOOXOAWMOCTbIO  MPeAoCTaBrieHus
KnueHToM [aHHbIX [OKYMeHTa, YAOCTOBepsioLero
NUYHOCTb, TpebyemMoro B CTpaHe HasHaueHus,

HeobX0AMMbIX [Nt TPOXOXAEHUS! PETUCTPaLMK.
YkasaHHble AaHHble KnueHT obs3aH npepoctaBuTb B
MOMEHT  MOATBEPXAEeHUs  GPOHMPOBaHWS, HO  He
nosgHee 4Yem 3a 48 vacoB Ao BbineTa. [Ons aTtoro
TypucTu4eckoe areHTCTBO MOXeT CBf3aTbC C
KnuneHToM B ykasaHHbIi CPOK Mo apecy 3NeKTPOHHOM
noyThl, ykazaHHoMy KrimeHTOM npv GpoHUpoOBaHUU.
TypucTuyeckoe  areHTCTBO He  Bcerga  Umeet
BO3MOXHOCTb  BbINOMHWUTL  OHMalH-perncTpauunio ot
umeHn KnueHnta. B Takom cnyyae KnueHT o6s3aH
CaMOCTOATENbHO MPOWATU  OHMAMH-perucTpaumio, Kak
yKasaHo B NOAMYHKTE «b».

B cnyyae ocylecTBEHWs OHMaiH-perucTpauum ot
uMeHn KnueHta TypuCTUYECKOe areHTCTBO MPUNOXUT
OOMKHbIE yCUnWsi, 4TOObl HampaBUTb MOCAA0YHbIE
TanoHbl Mo afpecy 3MeKTPOHHOW MoYThbl, ykasaHHOMY
npu  GpoHupoBaHun.  TypucTUYeckoe  areHTCTBO
pekomeHayeT KnueHTy nepep BbiNeToM BHUMATENbHO

npoBepuTb,  GbIMM N MOMy4YeHbl  KOPPEKTHO
0ohopMIIeHHble NOCaAoYHbIe TaNoHbI.
Ons rapaHTum NPOXOXAEHUS peructpauuu

Typuctnyeckum areHtctsom ITAKA KnueHnty cnegyet
npvobpecT ycnyry rapaHTUPOBaHHOW pernctpauun
(ycnyra: «[Mpemuym-pernctpaums»).

b. CamocToaTensHasa perucrpaums KnueHTa
TypuCTUYecKkoe areHTCTBO WMHGOPMUpYET, 4YTo B
HEKOTOPbIX Cryyasix (B 0COGEHHOCTM Mpu nepeneTax
TIOYKOCT-NEepeBo34nKamm) OTCYTCTBUE CBOEBPEMEHHO
BbINOSTHEHHOW OHNaWH-pEerncTpaLmnm U pacneyataHHbIX
nocagoYHbIX TanoHoB MOXeT nosnevb
[ONOMHUTENBbHBIE PACXOAbl NPW PErncTpaLumn Ha CTonke
check-in B asponopty.

He nosgHee yem 3a 48 yacoB o oTbe3fga AreHTCTBO
Kaxabli pa3  uHpopmupyeT KnveHTa no agpecy
3NEKTPOHHOW NOYTbI, yKazaHHOMY npu GPOHMPOBaHUM, O
Heo6X0AMMOCTH MPOBECTV CAMOCTOSTENbHYHK OHMalH-
perucTpauuio, a Takke nNpefocTaBnaeT UHCTPYKLMIO Mo
€€ BbINONMHEHUIO.

OHnaWiH-perucTpauus He TpebyeTcs mpu nepenetax
perynsipHbIMU aBUanNUHUSAMKU (€CNU MHOE He yKasaHo B
[orosope).

WU3meHeHua GpoHupoBaHusi/loroBopa U oTka3 oT
Typa no npuunHam, 3aBucsawmm ot Knuenta
Mcnonb3oBaHne TypuUCTUYECKMM areHTCTBOM MECT Ha
perynsipHbIX 1 FNOYyKOCT-percax, WCnonb3yemblx Ans
opraHusauun asuanepeBo3ku Ana TypoB B pamkax
onuum ITAKA SMART, a Takke MecT B oOTensx,
nprobpeTaemMblxX y BHELIHMX NOCTaBLUMKOB, MPUBOAUT K
TOMYy, 4TO YCNyrM MO MNEepeBO3KE W pa3MELLEHNIO
MOAYMHSIIOTCS  CTPOTMM  MpaBuniaM pacyeToB C  UX
nocTtasLLuKamm.

B cBasn ¢ aTMm B cnyyae oTkasa ot [orosopa
MyTelwecTBeHHNMK 06a3aH ynnatute TypucTUYECcKOMY
areHTCTBY nnaTy 3a oTkas oT [loroBopa, onpefensemMyio
1 B3VMaeMyto B COOTBETCTBUM C NONOXEHWSIMU CT. 47 .
2 3akoHa.

Pasvep pacxogoB npu  OTKase,  HAYMCrsSieMbIX
TypuCTUYECKMM ~ areHTCTBOM, 3aBUCWT OT  3aTpar,
HAYMCNEHHBIX MEPEBO3YNKOM W/MNK  MOCTaBLYMKaMU
MeCT B camorneTax v otensix. Mpexae Yem NoaTBepanTs
M3MEHEeHNe WnM OTMeHy, HeobXOaWMO CBS3aTbCA C
opraHu3aTopoM Afs  fofydeHus uHdopMaumnm o
BO3MOXHbIX PACXOAax, CBSI3AHHBIX C 3TUM.
AHarormyHble pacxofbl B3UMAKOTCS Taikke B Clyyae
BHECEHWS UBMEHEHWI B GPOHMPOBaHUE, KacaloLLMXCs:
TPaHCMOPTHOTO CPEACTBa, MyHKTa HasHaueHusi, Aarbl
Bble3fa, MPOAOIIKMTENBHOCTU Bble3aa, MecTa U Tuna
pasMeLeHnsi, KonMyecTBa M NepcoHarnbHbIX AaHHbIX
YHaCTHUKOB NOe3aKN/GPOHNPOBaHNS.

B cnydae, ecnu pasmep BbllleyKasaHHbIX PacXOAOB,
CBA3AHHbIX C M3MEHeHWeM WM oTkasoMm, Gyaer
npeBbIlWaTh CymMMy, ynnadeHHylo KnueHTom B cyeT
6pOHMPOBaHIS, KOTOPOE OH JKeNaeT W3MEHWUTb Win
OTMeHUTb, KnneHT o6sisaH  gonnartutb  pasHuLy.
TypucTudeckoe areHTCTBO OcTaBrnsieT 3a coboil Npaso

NpeabsiBUTL  NpeTeHaunm K  KNueHTy, KOTopbili  He
npov3sBeseT Takyto gonnary.

TypucTuyeckoe areHTcTBO MHpOpMUpYeET, a
MyTelwecTBEHHNK  NPUHUMAET K  CBeAEHWo, YTO

BO3MOXHa CUTyaLUs, NPW KOTOPOW BO3BPAT yrnaveHHbIX
cpeacts/cymm ByaeT BO3MOXEH WCKMHOYUTENBHO Mpu
HerocpencTBeHHOM obpalleHun [MyTewecTBeHHNKa K

BHELUHEMY  MOCTaBLMKy  ycnyr  (Hanpumep, K
aBnakomnaHu). B Takom cnyyae TypucTuyeckoe
areHTcTBO  npefocTtaBut  KnneHTy  Heobxoaumble
fAaHHble U MHGOPMaUMID Ana nonyvyeHus BosspaTta.
OcTanbHble BO3BpaTh OCYLLECTBNAOTCS
TypucTuyeckum areHTCTBOM HenocpeacTBEHHO
KnueHty.

TypuCTUYECKOE areHTCTBO WHGOPMUpYET, YTO Ans
BHECEHUS] U3MEHEHWN B BpOHUPOBAHWE  MOXET
notpeGoBaTbCA  LOMOSHUTENbHAs  BepuduKauus
MyTeluecTBeHHVKa Yepe3d Be6G-calT NocTaBLLmMKa YCryru.
B Takom cnyyae  TypucTWYeckoe  areHTCTBO
npefocTaBnT KNneHTy COOTBETCTBYHOLLME MHCTPYKLMM U
OKaXXeT MaKCUMAasbHO BO3MOXHYHO MOMOLLb.

XVII. NO LIMITS by ITAKA
NO LIMITS by ITAKA — 370 yHukanbHas dopma

nyTeLwecTBuil, npeanaraemas TypucTuieckum
areHTCTBOM, oTnmyatoLasics aBTOPCKUMM
nporpaMmamv  TypoB,  pa3paboTaHHbIMKW  rPYMMo

OKCNepToB C WUCMOSib30OBaHWEM LIMPOKOro CcnekrTpa
TYPUCTUYECKUX YCrnyr, BKMKYasg pasfiundHble BuAbl

TpaHcnopTa,  pasMelieHust  pasfiMiHOro  YPOBHS
komcpopTa W pononHuTenbHble  akckypeun. K
[oroBopamM,  oxBaTbiBawWyM  Typbl B pamkax
npeanoxenns NO LIMITS by ITAKA, nonoxeHus

HacTosWmMX YcnoBui y4yactusi, Kacatowmecs Typos,
NPUMEHSIIOTCH  HanpPsiMyl0  C  YY4eTOM  MOSNOXKEHWIA,
oTHocsiwmxces k npeanoxenunto NO LIMITS by ITAKA n
U3MOXEHHbIX B HACTOSILLEM pa3gene.

Typ B pamkax npeanoxenus NO LIMITS by ITAKA
MOXeT BKIIOYaTb Pa3nuyHbIe yCryru, B TOM Yucne:
1. NepeBO3KN perynsipHbIMA aBUanUHUSMK, NEPEBO3KN
GOKETHBIMU  aBUAKOMMNAHWAIMU, YapTepHble peWichl;

nepeBO3kU XKenesHoaopPOXHbIM TpaHCNOPTOM;
Ha3eMHbIV U BOAHbINA TPAHCMOPT.

2. pasmMelleHune: B TOCTMHMUAX, anapTameHTax,
xocrtenax, TYPUCTUHECKNX npuoTax n NHbIX

HeknaccuuumMpoBaHHbiX 06GbekTax pasMelleHnsi, a
Takxe B UHbIX hopmax pasmelLeHusi (nanaTku, kawTbl,
ramaku u T.n.);

3. MecCTHble TpaHcdepbl, apeHay TPaHCMOPTHbIX
cpenctB  (MOTOpPHbIX, MPUBOAWMMBIX B [ABWKEHWE
MbILLEYHOV CUMOiA, NNaBCPeACTB ¢ ABuratenem unu 6es
Hero), 6uneTbl Ha MepoNpUATHS;

4. cTpaxoBaHue, COOTBETCTBYIOLLEE XapaKTepy Noe3aku
1 NpeAocTaBrisieMbIM ycryram.

TypucTUyeckoe areHTCTBO OCTaBnsieT 3a cobon npaso
BHOCUTb U3MEHEHMS B nporpammy Typa, B TOM yucne B
Xofe ero npoBefeHusi, B criyyae HebnaronpuaTHbIX
NOrofHbIX  YCroBuWiA,  HeobxoZuMOCTV — afanTtauuu
nporpammbl K MOTPeGHOCTSIM y4acTHUKOB, a Takke B
cny4asix, Korga npoBeAeHne MeponpuaTHii HEBO3MOXHO
no npu4MHaMm, He 3aBUCSLWMM OT TypuUCTUYECKOrO
areHTcTBa (dbopc-maxop, ypesBblyanHble "
HensbexHble obcTosiTensCcTBa). TypucTuyeckoe
areHTCcTBO obsizyeTcst HesameanuTensbHO
MHGOPMMPOBaTL  NnaTenbluvka GpoHMpoBaHUA O
BO3HVKLUMX U3MeHEHUsX, B TOM uucne Ao Havana Typa,
npu ycrioBuu, 4TO OHO pacronaraeT UHdopmMaumein o
TaKNX U3MEHEHUSIX.

a. TpaHcdep U3 asaponopTa K MecTy pa3meLleHuns
TpaHcdep ocyLlecTBNAETCS MeCTHOW TpaHCMOPTHOMN
KOMMaHUen W MOXKET BbINOMHATLCS COBMECTHO C
TypucTamu, npuGLIBAIOLWMMN B MYHKT HasHaYeHus
pasHbIMK peicamMu U B pasHoe BpeMsl.

B cBsfi3u Cc 9TUM Bble3n M3 asporiopTa K MecTy
pasMelleHns 3aBUCUT OT npubbITUS  BCex Nuu,
BKITIOYEHHbIX B AaHHbIl TpaHcdep. Bpemsa oxuaanus
TpaHcdepa MOXET COCTaBNATb 40 2,5 YacoB C MOMEHTa
BXxoga B 3an npuneta. MogpobBHas wHdopmauusi o
TpaHcepe, kak NpaBuio, ykasblBaeTCcss B Tak
HasblBaeMOM «MPUBETCTBEHHOM nmcbme»,

HanpasnsieMoM TypUCTUYECKMM areHTCTBOM MpUMepHO
3a 24 vaca 00 NNaHMPYeMOro BpPeMeHW BbineTa no
agpecy  OfEeKTPOHHOW  MOYTbl,  yKa3aHHOMY  npu
B6poHVpoBaHuK. TypucTuyeckoe areHTcTBO
pekoMeHayeT [lyTeleCTBEHHNKY O3HaKOMWUTLCA C
vHdopMauven, cogepxallencs B MNPUBETCTBEHHOM
nvMcbMe, [0 Havana noesaku.

b. ConpoBoXAeHMe 1 KOHTaKT BO BpeMsi Noe3aKu
KnueHTy npepocTaBnseTca COnpoBOXAEHWE MECTHOro

npeacrasutensa areHTcTea, KOTOpoe MOXeT
OCYLLECTBNATLCA KaK JINYHO, TaK W AUCTaHUWOHHO.
[uctaHumoHHoe conpoBoXxgeHune MOXeT
OCyLlecTBAATbCS MO TenedoHy, 4epe3 daT B

Mo6unbHOM npunoxenun ITAKA (Bkntodas nonynsipHbie
MecceHapkepebl, Takme kak Messenger, WhatsApp) nvu6o
nocpeAcTBOM  3MEKTPOHHOW  MoYyTbl.  KOHTaKTHble
[aHHble MeCTHOro npeactaBuTens areHTcTBa KnueHt
nony4aet B NPUBETCTBEHHOM NCbME.
c. TpeGoBaHUS K COCTOSIHUIO
cuamnyeckom chopme

MyTelwecTBEHHNK NPUHUMAET K CBEIEHUIO, YTO y4acTue
B Typax, npeanaraembix B pamkax nporpammbl NO
LIMITS by ITAKA, kak npaBuno, CBsi3aHO C NOBbILLEHHON

3gopoBbA U

dusnyeckomn aKTUBHOCTbIO, npebbiBaHeM B
V3MEHSIOWMXCA  KNUMATUYECKUX U NPUPOAHBIX
YCroBMSIX, a Takke y4yacTUEM B MeponpuUsTHsX,

TpebyloLmMx XOpoLLen MNCUXOU3NYECKON MOATOTOBKM
(4TO yKa3biBaAETCS B KaXAOM NpeanoxeHun). B cessm c
xapaktepom TypoB B pamkax npeanoxexust NO LIMITS
by ITAKA Typuctuyeckoe areHTCTBO MHPOPMUPYET, YTO
Takne noe3dkn CBA3aHbl C  MOBLILEHHBIM  PUCKOM
nony4eHus Tpasm lNyTelwecTBEHHUKaMU.

Yuactsys B Type, [NyTellecTBeHHUK NOATBEPXAAET, HYTO
OH paccMOTpen W OUEHWN XxapakTep, CTeneHb W
MacwTab pUCKOB, CBSA3AHHBIX C yyacTMem B [JaHHOM
Type, ¥ AOOPOBOMBHO MPUHSN PELUEHWE MPUHSATL Ha
cebsi pucku, cBsi3aHHbIe ¢ yyacTvem B Type.
TypuUCTUYECKOe areHTCTBO OTMeYaeT, YTO OTAerbHble
9NEeMEHTbI NPeanoXeHns MoryT 6biTb HENOAXOAALLMMU
ANs UL C  MEAULUMHCKAMW  NPOTMBOMOKa3aHWsiMu,

OrpaHWYeHUsIMM  MOABWMXKHOCTU UMM XPOHWUYECKUMMU
3aboneBaHusMK (0 YeM KaxObli pa3 ykasbiBaeTcs B
onncaHum [laHHOro NPEeAnoXeHnst). MNepen
6poHMpoBaHnem MyTellecTBEHHUK ob6si3aH
CaMOCTOSTENIbHO ~ OLEHUTb  CBOK  CMOCOGHOCTH
y4yacTBoBaTb B [aHHOM Type nnéo

MPOKOHCYNbTUPOBATLCS C BPAYOM.
d. OnbIT ¥ HaBbIKK

Yuactue B otAenbHbIX Typax, peanusyembix B pamkax
npeanoxenus NO LIMITS by ITAKA, moxeT 3aBuceTb
OT Hanuuua y KnvneHta COOTBETCTBYIOLUErO OnbITa,
KBanuukaumm, HaBbIKOB UMM paspelleHuit, B
4acTHOCTU B nporpammax, oXBaTbIBaAOLLMX
MEPOMNPUSITUSI C MOBbILLEHHLIM YPOBHEM CIOXHOCTH,
Tpebylowmx  aKchnyaTauMu - CneuuanusnpoBaHHOTo
obopyfoBaHWst WM CamMOCTOSITENIbHOTO  yNpaBneHnst
TPaHCMOPTHbLIMU cpeacTBamu. TypucTuyeckoe
areHTCTBO BnpaBe ob6ycnoButb yvactne KnuveHta B
KOHKpeTHOM aKTUBHOCTYU npeaBapuTenbHLIM
npeabsaBreHMeM Ha MecTe OKa3aHUsi TYPUCTUYECKNX
ycnyr  JOKYMEHTOB, MOATBEPXAALLWMX  Hanuyve
HEeo6X0ANMbIX Pa3peELLEHWI, YTO B KaXA0M KOHKPETHOM
cnyqyae OygeT  ykasaHo B onucadum  Typa.
HecobniogeHne  ykasaHHblx  TpeGoBaHWii  MOXeT
NpyYBECTM K OTKa3y B JONyCcKe K y4acTuio B Type unu ero
OTAENbHbIX 3NIeMEHTaX, NPU 3TOM NOHECEHHbIE B CBA3N
C 9TuM  pacxodbl He  OyayT  BO3MELLEHbI
MyTelwecTBeHHMKaM TypUCTUHECKUM areHTCTBOM.
KnueHT o6si3aH 03HakoMWUTbCA C onucaHvem Typa u
y6eanTbCs, YTO OH COOTBETCTBYET yKa3aHHbIM B HEM
TpeboBaHusAM. B crniyyae comHeHuit pekomeHayeTcs
cBA3aTbCA € TYPUCTUHECKMM  areHTCTBOM [0
odopMneHns GpoOHMPOBaHMUS.

e. TpeboBaHMA K CHapPSXXEHUIO U OrpaHUYeHus no
Garaxy

B cBA3sM co cneundukod noe3gok B pamKax
npeanoxenust NO LIMITS by ITAKA MoxXeT BO3HUKHYTb
HeobXoAMMOCTb  MpuoBpeTeHnst  AOMOSHUTENbHOTO
HaraxHoro nmmuTa unu ocbopmnexuns
[ONOMHUTENBHOMO 3aperncTpupoBaHHoro Garaxa. JTo
OCOBEHHO KacaeTcs NepenetoB Ha  BHYTPEHHUX
MapLpyTax, rhe HopMbl npoBo3a 6araxa MoryT
OTNNYaTBLCSt OT HOPM Ha OCHOBHBIX y4acTkax MapLupyTa.
CooTtBeTcTBYIOWIAs  MHOPMaUWst  ykasblBaeTcs B
onucaHum Typa.

Hekotopble ~ Typbl, peanuayemble B  pamkax
npeanoxenuss NO LIMITS by ITAKA, c yyetom wux
Xapaktepa W 3annaHWpoBaHHbIX aKTUBHOCTEW, MOryT
TpeboBaThb OT KnneHTa Hannyusi cneunanusnpoBaHHoOro
CHapsbkeHUs, Heobxogumoro Ansi 6GesonacHoro u
MOSIHOLIEHHOrO ~ yyacTus B nporpamme  (BKnoyasi
COOTBETCTBYIOLLYIO ofexay, obyBb, TEXHUYECKoe Wnn

CnopTUBHOE obopynoBaHue). WNHdopmauus o
HeobXOAMMOM  CHapskeHUM npefocTaBnsieTcs Ao
Hayana noesaku, B  YacTHOCTW B  OMUCaHUW

npeanoXeHnsa n Npoe3aHbIX JOKYMEHTax.
Typuctuyeckoe areHTCTBO PeKkOMeHAyeT KaxAblii pas
BHUMMATENIbHO O3HAKOMUTbCA C TpeboBaHusMM K



CHapshKeHWo, ykasaHHbIMM B onucaHun Typa u
npoesaHbIX [OKYMEHTax, a npu Heobxoaumoctn —
cBs3aThCH c Typuctuyeckum areHTCTBOM
(HenocpeacTBeHHo wunu 4Yepesd Odwmc npogax) [o

ochopmneHnst 6GpPOHNPOBaHWS. HecobnioneHve
TpeGoBaHUA K  CHapshkeHUIO  MOXeT  MoBneyb
orpaHMyeHne y4yacTuss B OTAEemNbHbIX —3NeMeHTax
nporpammsi, npu aToM NOHECEeHHbIe
MyTewecTBEHHNKOM pacxofbl He noanexar
BO3MELLEHUI0 TYPUCTUHECKUM areHTCTBOM.

f. MpaBuna 6esonacHocTn

YYyacTHUKM  Moe3fok,  peanu3yembix B pamkax

npeanoxennst NO LIMITS by ITAKA, o6si3aHbl cTporo
cobniogath npasuna 6e3onacHoCTH, AEiCTBYIOLWME BO
BPEMSsi BbIMOMHEHUs! MPOrpaMMbl, @ TaKXe BbIMOMHATh
yKasaHus nul, OTBETCTBEHHbIX 3@ npoBefeHue
MepONpUATWA UMW aKTUBHOCTEN — B YaCTHOCTW
WHCTPYKTOPOB, TWAOB, cracatenei WM WHbIX nWL,
HasHa4yeHHbIX TYPUCTUYECKUM areHTCTBOM.

Mepen Havyamom yyacTuss B MyHKTAx MpoOrpammbl
MyTewecTBEHHWK 06s13aH COOBWMUTL TypucTUHECKoMy
areHTCTBy WNnM  ero npeactaBuTentio o  Nbom
HeOMOraHuW, COCTOSIHAM  3[10POBbSI  UNU  APYrnX
orpaHVyeHusiX, NPensaTCTBYIOLMX YHaCTUIO B OTAENbHbIX
NyHKTax NporpaMmbl.

OkoHuaTenbHoe peLueHue o fonycke MNyTeLecTBEHHMKa
K y4acTUl0 B KOHKPETHOW aKTMBHOCTW NpUHUMaEeT
Typnugep wnu . [lyTelwecTBeHHUK — 06si3aH
NOAYVNHUTBLCS €r0 PELLEHMUIO.

B cnyyae pasgeneHus lMyTellecTBEHHUKOB Ha rpynnbl
OHU 06s13aHbl y4acTBOBaTb B MEPOMNPUATHSIX B COCTaBe
rpynn, K KOTOpbIM Obinin OTHeceHbl. CmeHa rpynnbl
ponyckaeTcs VCKIIOYNTENBHO c cornacwsi
TypUCTUYECKOTO areHTCTBa MNU ero npeacTaBuTEnNs.

CwmeHa rpynnbl  JONYCKaAeTCs  UCKMKYUTENTbHO C
cornacus Typuctnyeckoro  areHTcTBa nnn ero
npegcrasutens.

YyacTHukn obs3aHbl cobniogaTb pacnopsifiok AHS U
npubbiBaTh He nosgHee Yem 3a 10 MUHYT OO Havana
BCEX MeponpusTUi.

HapylieHne npaeun 6e3onacHoCTW, OTKa3 BbIMOMHSATH
yKa3aHusi YMOMHOMOYEHHbIX nuy nubo noseneHwue,
cosjatolee yrposy XWU3HU WM 340POBLIO  CaMoro
MyTelwecTBeHHMKa UMK APYrUX  Y4aCTHUKOB, MOXeT
noBfieYyb HeMeanieHHoe OTCTpaHeHue OT y4yacTus B
KOHKPETHOW aKTUBHOCTW 1nu oT Bcero Typa, a pacxofbl,
noHeceHHble yTEeLecTBEHHUKOM B CBSI3W C 3TUM, He
noanexar Bo3meLLleHno TypUCTUHECKUM areHTCTBOM.
g. CTpaxoBaHue

TypucTUYecKoe areHTCTBO obecneymBaeT CTpaxoBaHue,
MOKpbIBalOLLIEE PUCKM, CBA3aHHbIE C  y4YacTueMm B
KOHKPETHbIX MEeponpuATUsAX, BXOASALWMX B Mporpammy
Typa. Tlpu aTtom [lyTellecTBEHHMK MOXeT 3a
[OMOMHUTENBHYIO nnary BOCMONb30BaThCS
BO3MOXHOCTbIO PaCLLUMPEHUsT CTPAaXOBOroO MOKPbITUSI.

B cnyyae SKcKypcuii B PErvoHbl C OrpaHUYEHHbIM
[OCTYNOM K MeAWLUMHCKOW nomoly  TypucTuyeckoe
areHTcTBO nHopmupyeT o BO3MOXHOCTU
3aTpyAHEHHOro [ocTyna K MeAWUMHCKOW MOMOLLN.
TypucTUYecKoe areHTCTBO 0653yeTcs copencTBoBaTh
yCTaHOBIEHUIO KOHTaKTa c MeANLMHCKMU
YUpEXKOEHNSMU.

h. MMHMManbHbIV Bo3pacT MyTelwecTBeHHUKA
MuHUManbHbI BO3pacT y4acTHMKA NOE3KW 3aBUCUT OT
Xapaktepa koHkpeTHoro Typa. Ocobble BO3pacTHble
TpeboBaHMA  yKasaHbl B ONUCAHUM  KOHKPETHOro
npeanoxXeHns.

i. OTKa3 ot yyactus B Type

B cnyyae oTkasa ot yyactusi B Type mo npuumHam,
3aBucswmMM ot KnveHta, TypucTudeckoe areHTCTBO
B3MMaeT nnaTy B COOTBETCTBUM C pasfenom X Ycnosui
yyactus. B cnyyae Typos, peanusyembix perynspHbiMu
VN NoykocT-percamu, a Takke ecnu nporpamma Typa
npegycMaTpyBaeT MCMoSb3oBaHUE Tak HasblBaeMbIX
«BHYTPEHHUX  nepeneToB» (B  COOTBETCTBUM C
onucannem Typa), npu oTkase oT [loroBopa
MyTelwecTBeHHMK MoxeT ObITb 06si3aH  ynnaTuTb
TypuCTUYeCKOMY —areHTCTBy nnaty 3a oTka3 oT
[orosopa, onpegensemyto n B3MMaemyto
TYpWUCTUYECKUM areHTCTBOM B COOTBETCTBUM CO CT. 47
n. 2 3akoHa. B Takux cnyyasix pasmep pacxofoB npu
oTkase  3aBWCWT  OT  3aTparT, HaYUCIEHHbIX
noctaBLiMKamn  OTAenbHbIX  ycnyr. [pexge yem
noATBEPAUTE W3MEHEHME WM OTMEeHY, HeobXoAumo
cBA3aTbCA € TypUCTUYECKUM  areHTCTBOM  Ansi
nony4yeHns MHGOPMaLUuM O BO3MOXHbBIX pacxopax,
CBA3AHHLIX C 3TUM. AHanornyHble pacxofbl MoOryT
HaUUCNATLCS Takke B Cryyae BHECEHWUS U3MEHEHWUN B

GpoHUpOBaHVe, KacaroLmxes: TPaHCMopTHOro
cpeacTBa, MyHKTA  HasHauyeHwsi, AaTbl  Bble3aa,
NpOLOMKUTENbHOCTM — Bble3da, Mecta W Tuna

pasmeLLeHns, KOMMYecTBa W NepCcoHanbHbIX AaHHbIX
Y4aCTHWKOB MOe3akw/GpoHnpoBaHus. B criydae, ecnn
pasmep BbllleyKa3aHHbIX PAcxodoB, CBA3AHHBIX C
M3MEHEHVNEM UMM OTKa3oM, ByaeT npesbllarb Cymmy,
ynnadeHHyto KnmeHTom B cueT 6pOHMpOBaHHS, KOTOpoe
OH XemnaeT W3MEHUTb UNM OTMeHuTb, KnueHT obsizaH
[ONnaTWTb  pasHUUy.  TYpUCTWYECKOe  areHTCTBO

ocTaBnsieT 3a coboii NpaBo MpPeabsBUTbL MPETEH3Un K
KnueHTy, KOTOpbIi He npousBedeT Takylo Aonnary.
Typuctudyeckoe areHTCTBO B TeuyeHne 14 pgHel C
MOMEHTa pacTopxeHust  [loroBopa BO3BPATUT
MyTewecTBEHHMKY ynnayeHHylo cymmy 3a Typ 3a
BbIYETOM NnaThl 3a 0Tka3 oT [loroBopa, paccYuTaHHONM B
COOTBETCTBUM C HACTOSLLMM MYHKTOM.

XVIIL. BHYTPEHHAA NPOLIEAYPA
PACCMOTPEHUS1 COOBLLEHUA, TPEEOBAHUN U
XXANOB NYTELWWECTBEHHUKA, CBA3AHHBLIX C
PEANU3ALUMEN TYPA, OPrAHU3OBAHHOIO
TYPUCTUYECKUM ATEHTCTBOM ITAKA

1. Ecrm B xome Typa [lyTelwecTBEHHNK BbISIBUT
HeHagnexailee ucrnonHeHne [loroBopa, OH AOMKEH
He3aMeanuTenbHo yBeaoMuTb 06 aToM TypucTuyeckoe
areHTCTBO WNW ero npegcraBuTens (Typnuaepa wnm
MECTHOrO  NpefcTaBUTeNst areHTcTBa) MO  MecTy
okasaHus ycnyr. B cnyvae BbISIBNIEHHOrO
HecooTBeTCTBYUS [TyTellecTBEHHVK MMeeT NpaBo noaaTh
xanoby. Bo usbexanve yuwepba xanoba gomkHa 6biTb
nojaHa HesaMeanuTenbHo, 4Tobbl TypucTuyeckoe
areHTCTBO MO0 Kak MOXHO BbICTpee NPUHSTL MepbI 1
yperynupoBaTb CUTyaLuio.

2. XXanob6a pomkHa cogepxaTtb AaHHble, NO3BoNsAoLLMe
naeHTUdmumposatb [lyTewectseHHnka u  Typ, B
KOTOPOM OH y4acTBoBar, npeaMeT xanobbl, ykasaHue
BbISIBNEHHbIX HEecoOoTBETCTBWA, a Takxe
copmynmpoBaHHble TpeboBaHUs, Kpome Toro, xanoba
normkHa 6biTb nogaHa He nosgHee 30 OHel co OHA
okoH4aHua Typa. [ina cobniogeHns cpoka AoCTaToYHO
oTNpaBuUThL xanoby Ao ero ncreyexus. B cnyyae nogaymn
Xanobbl € HapylleHnem cpoka  TypucTuyeckoe
areHTCTBO BrpaBe MpU3HaTb €e HeAenCTBUTENbHOM.
>Kanoba, cesizaHHas ¢ peanusauuen Typa, MOXeT 6blTb
HanpaBrneHa HENnocpeacTBEHHO B TypucTuyeckoe
areHTCTBO Nno agpecy LleHTpa obcnyxvBaHUs KIMEHTOB:
Nowa Itaka Sp. z 0.0., ul. Reymonta 39, 45-072 Opole,
nnbo no anekTpoHHon noyte: cok@itaka.pl unu B Ocpuc
npofax, 4epe3 KOTOpbIi Obin  3aknioyeH [lorosop.
Kano6a, nopaHnHas B Odmc npopax, cuuTaercs
nogaHHon B TypuCTUYECKOE areHTCTBO B [€eHb ee
nogaun. Odmc npopax, Typnuaep W MECTHbIN
npeAcTaBuTENb  areHTCTBa  He  YMONHOMOYEHbI
yAoBneTBopate  TpebosaHus MyTelwecTBeHHMKa,
CBA3aHHble ¢ [JoroBOPOM, B HaCTHOCTU BbiTeKatoLve u3
NofilaHHOWM anobbl.

3. OTBeT Ha Hagnexalmm o6pa3oM nofaHHyto xanoby
npepoctaensetcst [lyTewecTBEHHNKY B MUCbMEHHON
¢dopmMe UMM Ha WHOM [OMTOBEYHOM HocuTene, B
3aBUCUMOCTM OT 06CTOATENBCTB M (POPMbI  MoAaum
anobbl lMyTewecTBeHHMKOM, HO He no3aHee 30 AHew
CO [HA OKOoH4YaHWs Typa, a B cnyyae nogayv xanobbl
nocne okoH4yaHusi Typa — B TedeHve 30 AHel co AHs ee
nogauv  (mencteyeT gata  MonyvyeHus  xanobbl
Typuctudeckum areHTCcTBOM). [nsi cobniopgeHust cpoka
[OCTaToOMHO OTNpaBWTbL OTBET (Hanpumep, cAaTb
MOYTOBOE OTMPAaBMEHWNE UMWU HanmpaBWUTb 3MEKTPOHHOE
nMcbMO) A0 ero uctevenus. B cnyvae ecnu cnocob
paccMoTpeHns *anobbl He ynoeneTsopsieT
MyTelwecTBeHHMKa, MyTelwecTBeHHNK Brnpase
NpOAOIIXUTL NepenucKy No AaHHOMY BOMPOCY W NoaaTh
TaKk HasblBaeMyl «anennsuuio». B atom cnyvae
MyTelwecTBeHHNK He 06s3aH cobnioaatb 30-AHEBHbIN
CPOK ANsi  U3MOXEHWs CBOE No3vuuW, O[HAaKO
TypucTU4eCKOe areHTCTBO peKoMeHAyeT, 4ToObl Cpok
nogayn anennsuum He npesblwan 90 AHel co AOHA
nony4eHnst oteeta oT TYpUCTUYECKOro areHTCTBa.

4. Ecnu Takas 00SI3aHHOCTb HEe BbITekaeT U3
MMnepaTUBHbIX HOpM 3aKoHoLaTenbCTBa,
TypucTuyeckoe areHTCcTBO He ucnonb3yet
BHecyfebHble Crnocobbl paccMOTpeHust xanob u

npeabaBneHus TpeboBaHui, BkMovas BHecyaebHoe
yperynupoBaHve notpebutensckux cnopos. McnonHsis

o6s13aHHOCTY, yCTaHOBINEHHbIE nMnepaTUBHbIMU
HopmMamu npasa, TypUCTUYECcKoe areHTCTBO coobLuaeT,
4YTO OpraHoM, YMOMHOMOYEHHbIM Ha MNpoBefeHue
npoueayp BHecyze6Horo paspeLueHust
noTpebuTenbCKUX  CropoB, KOTOPOMY  MoAvMHsAeTcs
TypucTuyeckoe  areHTCTBO,  siBNsieTca  Toprosas
WHCNekunss — BoeBofckuii mHcnekTopaT Toproeow

nHcnekuumn B Onone (ul. 1 Maja 1, 45-068 Opole, e-mail:
sekretariat@opole.wiih.gov.pl). WHdopmauus o
BHecyZleGHOM paspeLueHny NoTpeGUTENbCKUX CMOPoB C

1crnosnb3oBaHneM nnatopmbl, co3aHHoi
EBponevickoin  komuccuen, [OCTyMHa Mo  ajpecy:
https://ec.europa.eu/consumers/odr/ main/index.

cfm?event=main.home2.show&Ing=PL

MyTewecTBeHHMK BNpaBe nogaTb anoby 4Yepes
yKasaHHylo nnatgopMy B Criyyae  3aKnouveHust
[oroBopa nocpeacTtsom BebG-cata TypucTUHECKOro
areHTCTBa (OHNaWH). [MyTelwecTBEHHWK Takke MOXeT
nony4nTb MOMOLLb MO BOMPOCaM CBOUX MpaB U B
paspelleHun cnopa € TypUCTUHECKUM areHTCTBOM,
obpaTuBLLNCL K NOBATOBOMY (ropoackomy)
YNOMHOMOYEHHOMY MO 3aluTe npas noTpebutenen
nmbo B OGLLECTBEHHYIO OpraHusauuio, B YyCTaBHble
3a4a4u KOTOpOIt BXOAWT 3aluuTa npas notpebuTenei (B
yactHocTn, ®epepauus notpebutenein, [Monbckas

accoumauus notpebuteneit), TGO BOCMONb30BaBLUMCH
VHdOopMaLMen, pa3MeLLeHHOW Ha canTe npeacenarens
YnpaBneHusi Mo 3awute KOHKYpPeHuuu U1 npas
notpebutenei.

XIX. NEPCOHAIbHbLIE AAHHBLIE

OnepaTtopom nepcoHarnbHbIX AaHHbIX
MyTelecTBeHHNKOB, COBMPaEMbIX C LIeNbIo 3aKMYeHUs
1 ucnonHenust [orosopa, siBnsietcst TypucTuyeckoe
areHTcTBO. CBXMTECH C ONEPaTOPOM AaHHbIX: Ten. 77
5412 202, an. noyta: info@itaka.pl. OnepaTop AaHHbIX
HeceT OTBETCTBEHHOCTb 3a 6e3onacHocTb
NpeAoCTaBNEHHbIX MEpPCOHamnbHbIX AaHHbIX U KX
obpaboTky B  COOTBETCTBMM C  TpeboBaHusMU
3akoHopartenscTea. Onepatop HasHauun WHcnektopa
no 3aluTe AaHHbIX, C KOTOPbIM MOXHO CBSI3aThbCs MO
BorpocaMm  06paboTku  NepcoHanbHbIX  AaHHbIX 1
peanusauuv npas NyTelecTBEHHNKOB B COOTBETCTBUN
C 3aKOHOAATeNbCTBOM O 3aliuTe AaHHbIX Mo aapecy
AINEKTPOHHON noyThbI: daneosobowe@ itaka.pl.
Monpo6Has uHgopmaLmsi 06 06paboTke NepcoHanbHbIX
AaHHbIX  [yTellecTBeHHUKOB [JOCTyMHa Ha caunTte
https://www.itaka.pl/dane-osobowe/ w©n B  oducax
npogax. Jlnuo, ocywiectenstowee 6poHuposaHue Typa,
0653aHO  COXpaHATb  KOH(UAEHUMANbHOCTL — BCEX
nepcoHarnbHbIX AaHHbIX, CBA3AHHbBIX ¢ BPOHUpOBaHMEM
1 3aknioyeHHbIM [oroBopom. [epepaBasi ykasaHHble
[aHHble (B YaCTHOCTW HOMep GPOHWMPOBaHWS) TPETbUM
nvuaM, BKMOYast NuUL, yKasaHHbIX B MOATBEPXAEHWN
BGPOHNPOBaHMS/NPOE3AHOM [OKYMEHTE, OHO BblpaxaeT
cornacvie Ha npeaocTaBieHne 3TUM NUUaM AaHHbIX U3
noaTBepxaeHns B6pOHNPOBaHNSA/NPOE3AHOro
AoKkymeHTa TypuCTUYECKUM areHTCTBOM Yepes JINuHbIN
kabuHeT. Jlvuo, ocywecTBnsiowee 6GpoHMpoBaHue
Typa, Takke NpUHUMAET K CBEAEHWIO, YTO cryyaiHas
nepefaya wny yTpata BbllUeyka3aHHbIX AaHHbIX (B
YacTHOCTU HoMepa BpOHMPOBaHNS) MOXET NPUBECTU K
MOMYYEHWMIO HEYNOMHOMOYEHHBLIMM Namm Aoctyna K
AaHHbIM "3 noaTBepXAeHUs
6poHMpOBaHUA/NPOe3aHOro AOKyMeHTa yepes JInyHbIn
kabuHeT, 3a yto  TypucTnyeckoe  areHTCTBO
OTBETCTBEHHOCTU He HeceT. JMuo, ocyluecTBRstoee
6poHMpoBaHne, 3akntodas [JoroBop Takke OT UMEHU 1 B
WHTepecax WU, YyKasaHHbIX B  MOATBEPXAEHUN
B6POHNPOBaAHNA/NPOE3AHOM [OKYMEHTE, NPUHUMaeT Ha
cebs 06s3aHHOCTb MpouHGOPMUPOBaTL 3TUX NUL, O
npasunax o6paboTkn KX NepcoHanbHbIX  OaHHbIX
onepaTopoM [aHHbIX B CBSI3W C  3aK/lOYaeMbIM
[orosopom unu ocopmnsieMbliM GpoHupoBanvem Typa.
B cnyyae ecrnu nmuo, ocyLlecTBrsioLLee
6poHMpoBaHne, 3aknoyaeT [JoroBop OT WMeHU nuua,
yKa3aHHOro B noaTBeEpPXAeHUN
BPOHNPOBAHNA/NPOE3AHOM [JOKYMEHTE, OHO 0653aHO
UMeTb cornacve (OOBEpPEeHHOCTb WNu  paspelueHue)
3TOro NUua Ha COBEPLUEHWE AEWCTBUIN OT €ro VMeHW.
Jlvuo,  ocywecTensiowee  GpoHupoBaHue,  HeceT
MofiHyl0  OTBETCTBEHHOCTb 3@  JeiicTBus  6e3
BbILLEYNOMSIHYTOrO COrnacusi (He kacaeTtcs nul, He
obnapatowmx nonHon  AeecnocobHocTblo).  Jluuo,
ocyulecTnsioLlee 6poHupoBaHve, obasaHo
npeaocTaBnTL BbllLeyKkasaHHoe cornacue no nbomy
TpeboBaHuio OnepaTopa nepcoHanbHbIX AaHHbIX.

XX. 3AKNIOYUTENBbHbIE MONOXEHUA

CoobLeHuns, TpeboBaHus 1 xanobbl [MyTellecTBeHHUKa
paccmaTpuBaloTCsi B pamkax «BHyTpeHHel npoueaypbl
paccmoTpeHusi cooblieHnin, TpeboBaHuii K xanob
lMyTelweCcTBEHHNKOB, CBA3aHHbIX C peanusauuen Typay.
Cnopbl Mexay CTopoHamu, cBsidaHHble ¢ [JoroBopom,
MOryT —paspeliatbCsi B rMopsigke  BHecyae6Horo
yperynupoBaHusi NoTpeGUTENbCKUX CMOpoB, a B cryyae

HEOOCTVKEHNS cornaweHus — nognexar
paccMoTpeHuio cynom, KOMMETEHTHBLIM no
TeppuTOpUansHo NoACYAHOCTY. OpraHom,

YNOSTHOMOYEHHbIM pa3peLuaTb NoTpebuTensckue cnopbl
BO BHecygebHom nopsgke, sBnsetcs  Toprosas
VHCMeKkuusl, a uWHdopmauus o [daHHoW npouenype
[ocTynHa Ha Beb-caiiTe: http://www.opole.wiih.gov.pl/. B
BOMPOCAaXx, He YPerynvpoBaHHbIX YCMOBUSIMW y4acTusi,
npyMeHsItoTCs! MONOXEHNSt 3akoHa, HOPMbI
[paxpaHcKoro kopekca, a Takke WHble HOPMbI,
perynupyowme 3awmty npae notpebutenen, Bknoyas
NpYMEHUMbIE K TYPUCTUHECKUM Typam MOMOXKEHUS CT.
10,ct.11,c1.12n.1nogn. 1,5, 16 n 17, ct. 17 uct. 20
n. 2 3akoHa ot 30 mas 2014 roma o npaBax
notpeburtenen (3ak. BecTHuk ¢ 2017 r., no3. 683, cT. 3 B
n. 1 noan. 8). MNMyTelecTBEHHNK MOXET O3HAKOMUTLCS C
TEKCTOM 3akoHa, BKMKYas MOMOXEHWs, ykasaHHble B
Ycnosusix yyactusi, Ha Beb-cante: www.itaka.pl nnu B
Oduce npogax, unv no agpecy: www.sejm.gov.pl.



