1. 3ATAJIbHI MONOXEHHA

Nowa ltaka sp. z 0.0. B Onone, wo Hagani iMeHyeTbest
"TYpUCTUYHE areHTCTBO", € CyD'eKTOM, BHECEHUM nig
Homepom 015 fo peecTpy opraHizaTopiB Typuamy Ta
nianpuemuiB, WO CrnpusioTb NpuabaHHI MNOB'A3aHKX
TYPUCTUYHUX MOCAYr, SIKUA BeaeTbcs  Mapluankom

Ononbcbkoro BoeBoACTBa. TYpUCTUYHE areHTCTBO Mae
Ha MeTi 3a6e3neunTy MaHapiBHUKaM ONTUMAarbHI YMOBM
ANS BiAMOYMHKY Nif 4Yac TYPUCTUYHMX 3axoaiB Ta
noi3aokK, ski He € TypucTu4YHMMK 3axodamu. Lli "3aranbHi
yMOBM y4yacTi" Hagani iMeHyloTbes "YmoBamum yyacTi'.
MoHsaTTs: "TypucTnuHuidi 3axig" (Hagani — "3axia");

"TpmBanuin Hociit iHchopmaLlii”, BXMBaOTbCS B YMOBax
yyacTi y 3Ha4eHHi, HagaHoMy iM MONOXEHHAMMU,
BignoBigHo: cT. 4 n. 2, n. 3, n. 6 Ta n. 10 3akoHy Big 24
nuctonaga 2017 poky "lMpo TypucTuyHi 3axoam Ta
nos'si3aHi TypucTu4Hi nocnyrn" (Hagani — "3akoH").
LLlopasy, konu B YmoBax yuacTi ngetbcs npo "Odic
npoaaxy" abo "Odic" 6e3 nofanbLIOro YTOUHEHHS, Mif,
UMM Ccrig po3yMmiTU MOHATTS "MyHKT npojaxy", sk
BM3HaYeHo y cT. 4 n. 11 3akoHy, B skomy 6yno 3ailicHeHO
6poHioBaHHA 3axogy a6o [loisgkv  BignosigHUM
MaHapiBHWKOM.

OkpiM opraHisauii TypucTu4HMX 3axogis, TypucTuuHe
areHTCTBO  TaKOX MPOMOHYE  HadaHHS  OKpemux
TypucTu4HMX nocnyr (gani — "lMNoisgku”), ski He €
TYPUCTUYHUMM 3axofamu i 10 SKUX He 3aCTOCOBYIOTLCS
nonoxeHHs 3akoHy. [pegmetom [loisgok € Taki
TYPUCTUYHI NOCNYrW, siKi CTAHOBMNSTb OKpeMe Line i He
6ynn ob'egHaHi TypuUCTUYHWUM areHTCTBOM 3 iHLWIWMMM
TypuctuyHuMmu nocnyramu. [oisgkm — ue, 30kpema,
[0rOBOPY MPO MPOXMWBAHHS B roTeni 3 CamoCTINHUM
poisgom abo npo aeianepese3eHHs (B oauH abo B
obuaBa 6Goku). 3i 3MmicTy [OroBopiB, YyknageHux 3
Knientamun, uiTko BuUNMMBae, 4uM  WOETbCS  MpO
opraHisaujto 3axoay, uu MNoizaku. Komnanis Nowa ltaka
Sp. z 0.0. BUCTyNae B pori TYPUCTUYHOTO MiANPUEMLS Y
Bunagky Moisgok, B TOW Yac ik BnacHuk rotento abo
aBianepeBi3HVK € OKPeMUM MiANPUEMLIEM i PaKTUYHUM
BUMKOHaBLIEM  BiANOBiAHOrO  AOroBOpY. IxHi  AaHi
3HaxoAATbCs B KiHLIi AOroBOpY Ta Ha ixHboMy BebcanTi,
BKkasaHoMy B rpadi  «KOHTaKT» y  mponoauuii
TYpUCTUYHOTO areHTa, a y BWMAaAKy MPOXMUBAHHA B
roTeni — Takox nicns Bxofy Ha cant www.itaka.pl/strefa-
klienta/ B iHcopmauii npo GpoHOBaHHA MOi3AkM, a y
BUNagKy aBianepeBeseHb - Ha canri
www.itaka.pl/linie_lotnicze/ y Bknagui, NpUCBAYEHIi
KOHKPEeTHiM aBianiHii. [Jo [0roBopiB, WO OXOMNMoTb
Moi3aku, NONoXeHHst Uuux YMOB yuacTi wopo 3axogis
3aCTOCOBYIOTbCS  BiAMNOBIAHUM YMHOM, 3@ BUHSTKOM
Posginy Xlll, nonoxeHb, WO CTOCYOTLCSH CTpaxyBaHHs,
Ta OyAb-skMX HLIMX MONIOXeHb, Wo 6GeanocepeaHbo
nocunalTbCsl Ha HOPMU 3akKoHy, — Ui MOMOXEHHS He
3aCTOCOBYIOThCS.

Kpim TOro, TypucCTW4HE areHTCTBO MPOMOHYE OKpeMi
TYPUCTWUYHI NOCAYM Ta TYPUCTUYHI 3aX0AN, CTBOPEHI Ha
OCHOBI TaK 3BaHOI AMHaMIYHOTO NakeTyBaHHS. YMOBU
BMKOpWCTaHHSA LUjei onuii, sika HasuBaeTbcs ITAKA
SMART, onucaHi B po3aini XVI YmoB y4acrTi.

YMoBM y4acTi, ski € Tunosum [JoroBopom, BUAaHi Ha
niactasi cT. 384 § 1 LimeinbHoro kopekcy Monblii Ta
3aKoHy, y BU3Ha4YeHOMy B HUX 06cA3i BU3Ha4aloTb NnpaBa
Ta 060B's3kn MaHApiBHWKIB, TYPUCTUYHOIO areHTCTBa Ta
Ocpicy npopaxiB, WO pAie Big iMeHi Ta 3a paxyHOK
TYpUCTMYHOrO areHTCTBa, MOB'A3aHi 3 MNPOMO3nLELD,
npoagaxem Ta BWKOHaHHAM 3axogiB  TypuCTUYHOrO
areHtcTBa. OpraHizaTopom 3axopgiB, 3asHayeHWX B
YmoBax yyacTi, € TypuCTUYHE areHTcTBO. 3MicT
HacTYMHWUX MmaTepianiB Ta AOKYMEHTIB € HeBif'eMHOI0
yacTuHoto [loroBopy: a) "YmoBw yyacTi",

b) "Mpono3suuis”, wWwo MicTuTb onuc obpaHoro
MaHgpisHukoM 3axopy, skuii € npegmeTom [oroeopy,
3a BUHATKOM nocnyr, obpaHux i npugbaHux nicns
noyaTky peanisauii TYpUCTUYHOI MOCNyr1 Ta MicLEeBUX
eKckypcin, c) "[okyMeHTn Ans nogopoxi”,

d) "YmoBM cTpaxyBaHHs nogopoxen Ans  KnieHTis
TypucTuyHoro areHtctBa ITAKA Ne 10.11.016 ERGO
Reiseversicherung AG 3 ronoBHuM ocpicom y MioHxeHi,
wo aie yepes dinito B MonbLyi, 80-309 paHcbK, Byn.
ptoHBanbaceka 413",

e) "MepcoxansHi aani", f) "MpakTuyHa iHdopmauis".
BuesasHaveHi  maTepianu  JOCTYynHi  Ha  cawTi
www.itaka.pl Ta BupalTbCA Nig  Yac yKnageHHs
Horosopy B Odpici npogaxy, a Takox HapaloTbcs 40
yknageHHs [loroBopy B efleKTPOHHOMY BWrMsiAi Ha
BKasaHy B HbOMY EleKTPOHHY afpecy Ta B nanepoBoMy
Burnsai B Odpici npogaxy, sIKWO eNeKTPOHHWIA KOHTaKT
nia vac yknagenHs [loroBopy He BigbyBaeTbcs.
AkTyanbHi onucu 3axopiB MicTaTbes B [Mponosuuii
TypuCTUYHOTO  areHTCTBa, [OCTYMHIN  Ha  cauTi
www.itaka.pl Ta B kaTanorax i He € ohepTol B PO3yMiHHiI
CT. 66 § 1 LIMBinbHOTrO KOAEKCY, @ € 3anpoLUEHHSIM A0

3ATAJIbHI YMOBU YYACTI

yknageHnHst [loroBopy. [aHi, WO MIiCTATbCH B OMUCI
BaxogiB, HafaTbCsA BUKITHOYHO B iH(OpPMaLiiHKX Linsx
i MOXyTb OyTw 3MmiHeHi Ao yknageHHs [oroBopy, 3
AOTPUMAHHAIM BUMOTM NpO iHdhopMmyBaHHA MaHnapisHuka
npo Taki 3MiHW, BuknageHoi y cT. 40 a63. 3 3akoHy.
TypucTuyHe areHTcTBO Ta MaHapiBHUK HagaloTb OAUH
OAHOMY iHdOopMalilo, 3asBM Ta mMaTtepianu, WO
BUMAaralTbCs 3akoHOM abo [LoroBopom, 3
niaTBEPAXKEHHAM OTPUMaHHS y cnocib, Wwo signosigae
TUNY TpUBanoro Hocis iHdopmauii, norogxeHomy
CTOpoHaMW, 3 ypaxyBaHHsSM nonoxeHb po3ainy XIV.
IHcbopmauiss abo 3asBu, 3pobneHi B ycHii dopmi,
noBuHHI  6yTn 3adbikcoBaHi Ha TpuBanomy Hocii
iHcpopmaLlii. Akwo 3akoH Bumarae, wWo6 iHdopmauis
abo 3asBa 6yna HagaHa MaHApiBHUKY Ha NeBHOMY HOCIT
— Oyde BUKOPUCTaHWIA HOCIW, 3a3HayeHuint B 3aKoHi.
TypuCTU4He areHTCTBO He 3acTOCOBYE npouedypy
CTBOPEHHA TYPUCTMYHOrO 3axody 4epes3 MoB'sA3aHi
npouecy oHNaH-6poHioBaHHS, BU3HayeHy B cT. 5 abs. 1
n. 2 nit. ) 3aKoHy.

II. IHOOPMAL|IS NEPEA YKNAOEHHAM AOrOBOPY;
BPOHIOBAHHSA 3AX0AY; YKNAOEHHSA IOrOBOPY
[oroBip Moxe 6yTu yknageHuit:

a) yepes www.itaka.pl abo mobinbHuit gogatok ITAKA,

b) uepes Odic npogaxy 3a ianyHOI NPUCYTHOCTI 060X
CTOpiH,

c) no TenedoHy abo 3a AOMOMOrow iHLWMX 3acobis
[AWCTaHUiHoro 3B'a3ky Yepe3 Odic npogaxy abo rapsuy
NiHito TYpUCTUYHOTO areHTCTBa.

Ocoba, ska 3pificHioe GpoHloBaHHS 3axody, MOBWMHHA
MaTu  MOBHY UMBINbHY [Ai€3faTHICTb.  YknageHHs
HoroBopy abo poroBopy npo [oi3gky Ha KopucTb
HEMOBHOMITHLOI abo HedieagaTHoOi ocobu, fka Mae
nogopoxyBaTn 6e3 3aKOHHWX OMiKYHIB, BUMarae iXHbol
nonepeaHb0i  NWCbMOBOI  3roAu 3 HOTapianbHO
3acBigyeHnmy  nignucamu. 3aKOHHI  OMiKyHU HECyTb
BiANOBIAanbHICTbL 3a 36uTkM, 3aBAdaHi nig Yac 3axogy
abo nig yac Moisaku HenoBHOMITHIMKM a6o ocobamu, ki
He MaloTb MOBHOI LMBINLHOI Ai€3aaTHOCTI, He3anexHo
Bif TOro, Y1 NOAOPOXKYIOTb BOHW PA30OM i3 HUMMK.

Ocoba, sika 6poHtoe 3axig (nepa ocoba, 3a3HaveHa B
niaTBepAKeHHi  OpoHIOBaHHA /  [JOKyMeHTax Ans
nogopoxi, abo  nnaTtHuk), Gepe Ha  cebe
BiANOBIAanbHICTL 3a onnaTty MoBHOI BapTocTi 3axoay
Ans Bcix  0ocib, 3a3HaveHux y  NiATBEpPAXEHHI
6poHIoBaHHS / JOKyMeHTax Anst nofopoxi. BoHa Takox
Hece  BignmoBiganbHiCTb 33 nepedadvy  iHWWM
Mopopoxytounm iHcopmauii Ta 3asB, OTpUMaHUX Bif
TypucTuyHoro areHtctBa (6esnocepegHbo abo uepes
Ocdpic npopaxis) wondo 3axoay, a Takox 3a nepepady
TypucTuyHomy areHTcTBY (6e3nocepeaHbo abo yepes
Ocdpic npopaxis) Bia iMeHi Luux oci6 iHpopmaLii Ta 3asB,
noe'szaHnx i3 3axogoMm. PekomeHayeTbes,  LWo6
MaHapiBHWK, skuii  GpoHioe  3axig, 3B'A3aBcs 3
TypuCTUYHUM areHTcTBOM (6e3nocepefHbo abo yepes
Ocdpic npopaxis) 3a 24 roguHW A0 3annaHoBaHOI AaTh
BUNbOTY/BUI3AY 3 KpaiHW ANS NiATBEPAXKEHHS po3knaay
pyxy/monboTy. AKTyanbHWIA po3knag MOXHa TaKoX
nepesiputy B "30Hi knieHTa" Ha caiTi www.itaka.pl abo
B MoGinbHomy pogatky ITAKA.

Mepepn yknageHHsm [JoroBopy MaHapiBHVKY HafaeTbCs:
a) ctaHgapTHa iHopMauis 3a JOMOMOroK BiAMNoOBigHOT
cTaHgapTHoi iHdopmauinHoi dopmu (gani — "copma
SFI"), HaBeneHoi B Oogatky 1 abo 2 go 3akoHy, b)
iHpopmaLlisi, 3a3HaveHa y cT. 40 ab3. 1 3akoHy (gani —
"IncpopmaLlisi npo 3axig"). Mepen yknageHHsM JoroBopy
TypucTu4He  areHTCTBO  MOXe  3MIHUTW  HagaHy
MaHgpiBHuky iHcdopmauito npo 3axig, iHopmyumn
MaHapiBHWKa B YiTKUIA, 3pO3yMinuUiA i MOMITHWI cnocit
npo 6yab-siKy 3miHy iHcbopmaLii.

Yknagatoun [oroBip 4epe3 cautT www.itaka.pl a6o
MoGinbHuin aoaaTtok ITAKA, MaHapiBHUK niaTBepaxye,
o BiH oTpuMaB iHcbopmalLiito, nepenbdaveHy 3akoHom,
yepe3 dopmy SF| nepes GpOHIOBAHHAM, a@ TakoX
IHcbopmaito npo 3axig nepen yknageHHsm Jorosopy. Y
pasi yknageHHs [orosopy uepe3 Ocdpic npogaxy
HafaHHs iHopmauii MaHapiBHUKY 3a  [OMOMOrot
cdopmu  SFI Ta IHdopmauii npo 3axia, a Takox
NigTBEPAXEHHSA, NpO sike WAETbCS B nonepeaHbLOMY
PeYeHHi, 30iNCHI0ETBCA Ha TpMBaNoOMy Hocii iHpopmalii.
Y pasi yknageHnHs [oroBopy no TenedgoHy abo 3a
[OMOMOroK  iHWKX 3acobiB  AMCTaHLIAHOTO  3B'AI3KY,
MaHgpiBHUKY HapaeTbes iHcopmauis npo 3axig Ta
iHcpopmaLlis, wo mictutbes B SFI, sika e gogatkom Ne 2
[o  3akoHy, a TakoX NiATBEPAXYETbCA  3MiCT
3anponoHoBaHoro [loroopy, 3adikcoBaHui Ha nanepi
abo iHLWOMY TpyBanomy Hocii iHopmallii.

[Horosip abo niATBEPA)KEHHS MOro YKNageHHs MICTUTb
iHdhopmauito, HagaHy ManapiBHUKY nepen yknageHHAaM
HoroBopy npo 3axig, a TakoX MOBHWIA  3MicT
[OMOBIEHOCTEN MiX cTopoHamu [loroBopy i AaHi Ta
iHpopmaLllito, 3asHayeHi y cT. 42 a63. 4 3akoHy. Y
MOMEHT ykrnaaeHHs [loroBopy abo Bigpa3sy micns Lboro
konis [orosopy abo niATBEPAXEHHS1 MOro yKnaaeHHs

OHoBrneHHs Big 24.07.2026 p.

HapjaeTbcs  MaHapiBHVMKY Ha  TpuBanoMmy  HOCii
iHpopmauii.  YknageHHs [oroBopy BinbyBaeTbcs
LUMNAXOM 3AINCHEHHst onnaTy BiAnoBiAHO [0 YMOB,
onucawmx y posgini  "LIHA 3AXO[Y, YMOBU
OMIJIATW". 3piicHiotoum  onnaty  (moBHicTo  abo
yacTkoBo), KnieHT npuitmae [oroBip i He 3060B'a3aHwit
BMpaxaTn 3rofy Ha 1oro yknageHHs B iHWWIA cnoci6.
MaHapiBHUK Mae npaBo BumaraTu Konito [JoroBopy B
nanepoBiin copmi, SKWo BiH GyB yknageHun npu
OAHOYACHI (i3NYHI NPUCYTHOCTI CTOPIH. 3 NUTaHBb, WO
cTtocyloTbest 3axoay, MaHapiBHIK MOXe 3BepTaTucs Ao
novatky 3axody O6eanocepefHbo A0 TypuUCTUYHOTO
areHTcTBa abo, skwo [Jorosip yknagaeTtbes vepes Odic
npogaxis, 40 TypUCTUYHOrO areHTCTBa, a Micns nodartky
3axogy — Ao riga-cynpoBodxyBada abo pesuaeHTa,
KU HagacTb Homep TenedoHy Ta aapecy enekTPOHHOI
MOLUTU B MOMEHT MpUNbOTy abo noyatky TpaHcdepy,
abo nig Yac noceneHHs B roterb.

Ill. LLIHA 3AX0AY, YMOBUW OMNATHU

Bci uiHm Ha 3axogu € porosipHumu. LliHa 3axogy
BM3HAYaETLCA HA OCHOBI Aitounx Tapudis, LiH, 36opis Ta
BanTHMX KypciB. LliHa 3axody He Bkovyae BapTicTb
odopmneHHss  nacnopTa,  Bi3W,  NpodinNakTU4HUX
LienneHb, JOAATKOBMX CTPAxXOBOK Ta iHLUMX MOCHYr, He
nepen6aveHnx [oroBopom; BignosiganbHicTb 3a ix
oTpumMaHHs Hece MaHapisHuk. MepegonnaTta 3a yyacTb
y 3axopgi craHoBute 30% Big uiHM  3axopy.
Mepeponnara noBuHHa ByTu 3ailicHeHa TypucTuiHoMy
areHTcTBy abo Odpicy npopaxis, abo Ha GaHKIiBCbKWiA
paxyHoK,  BKasdaHu/  TypuUCTUMHUM  areHTCTBOM,
npoTsroM 24 roavH 3 MOMEHTY GpoHoBaHHs. MoBHa
cyma, Wo nignsrae cnnarti 3a 3axig, 3a BUpaxyBaHHAM
3AiicHeHOI NepegonnaTu, NoBuHHa GyTy cnnayeHa oo
TypucTuyHoro areHTcTBa abo fo Odicy npogaxis, abo
Ha GaHKIBCbKMA paxyHOK, BKasaHwii TypUCTUYHUM
areHtcTtBoM 3a 30 AHiB A0 AaTv BUMbOTY/BUI3Ay. Mpu
6poHIOBaHHI MeHL Hixk 3a 30 AHIB 4O BUNbOTY/BIA'i3oy
nosHa BapTicTb 3axody noBMHHA OyTU cnnayeHa
NPOTAroM 24 roAuH 3 MOMEHTY 3[1INCHEHHSI GPOHIOBaHHS
aHanoriyium  cnocobom. Onnata 3a gogaTkose
CTpaxyBaHHA BUTpaT Ha BMNaZoK BIiAMOBW Bif ydyacTi y
Baxondi noBuHHa Oyt 3pjlicHeHa  pasom 3
nepegonnatoto abo onnaTolo NOBHOI BAPTOCT, 3aneXHO
BiAl TepMiHy OpoHioBaHHs 3axoay. FKWO GpoHloBaHHS
3AiicHI0ETECS He ocobucTo, MaHapiBHUK 3060B'A3aHwii
HagicnaTty 6aHKiBCbke NiATBepAXKeHHS onnaTii NPOTArom
24 roavH nicns 3AINCHEHHS BpoHIOBaHHS.
MinTBepaXeHHs onnaTn HeobxigHo Haaicnatn o Odicy
npoaaxis abo Ha enekTpoHHy agpecy sklep@itaka.pl,
AKWo  GpoHioBaHHA  6Gyno  odopmneHe  yepes
www.itaka.pl. Akwo Bue3asHayeHi yMoBU He GyayTb
BVKOHaHi, TYPUCTUYHE areHTCTBO 3anuiiae 3a cobot
npaBo aHynioBaTh HeonnaveHe OpoHOBaHHSA. AKLO
BGpPOHIOBaHHS 3MINCHIOETLCA MeHL HiX 3a 14 aHiB go
BWNbOTY/BUI3QY, Onnata noBuHHa OyTu 3dilicHEHa B
AeHb GpoHioBaHHS. MMOBEPHEHHS KOLWTIB 3AiNCHI0ETHCS
Tinbku Ha 6aHKiBCbKUI paxyHoK, BKasaHui
MaHapiBHUKOM, Ha MiACcTaBi PO3NOPsIXXEeHHs 0cobu, sika
3piicHuna GpoHoBaHHS (nepLuoi ocobu, BkasaHoi B
nigTBEpAXeHHi  GpoHIOBaHHA / [OKyMeHTax [Ans
nogopoxi, abo nnatHuka). TypuCTWYHE areHTCTBO
3anuwae 3a cobot npaBo 3miHoBaTU (36inbliyBaTH)
LiHy 3axoZly A0 MOro NoyaTky sik NPsiMUiA HACMiZOK 3MiHW
UiH Ha nacaXxupcbki NepeBe3eHHs, WO € Hacnigkom
3MiHM BapToCTi nanviBa abo iHWWX axepen eHeprii,
po3mipy noaaTkiB abo 36opiB Ha TYpUCTWYHI nocnyru,
nepen6aveHi [orosopom, wo HaknagawTbCst
cyb6'ektamu, ki He GepyTb 6GesnocepeaHbOi yyacTi B
peanisauii TypucT4Horo 3axoay, aeponopToBux 36opis
abo 360piB 3a nocaagky i BUCaAKy B NopTax i aeponoprax,
KypciB 06MiHy BasntoT, L0 MaloTb BiAHOLLEHHS 40 AaHOr0
3axogy. Y pasi HeobXigHOCTI MiABWULLEHHS  LiHW,
Typuctuyxe areHTcTBO 3060B'A3aHe Lopasy
nosigomnat MaHapiBHuKa (MnaTHyka 6poHioBaHHsA abo
nepLuy ocoby, 3asHayeHy B NiATBEPAKEHHI BPOHIOBaHHS
/ BOKyMeHTax Ansi NofoPOXi) B NMCbMOBI chopmi a6o Ha
iHWOMY TpuBanomy Hocii iHdopmauii Npo 3MiHy LiHW
pa3om 3 OBrpyHTYBaHHAM NPUYMH MIOBULLEHHS i3
3a3HayYeHHaAM crnocoby po3paxyHky. Crnocié po3paxyHky
3MiHU LiH Byae BigobpaxaTtu 3miHy BuTpaT. MpoTtsrom 20
(aBagusTM) AHIB A0 novaTky 3axoay UiHa, y3rogxeHa B
[LoroBopi 3 MaHapiBHUKOM, He Moxe ByTu 36inbLieHa.
MaHapiBHWK Mae NpaBo Ha 3HWKEHHS UiHW 3axoay, Lo
BiANOBIAAE 3MEHLLEHHIO BUTPAT, NPO siKe MAETbCH BULLE
B PEYEHHI, WO CTOCYETbCA NIABULLLEHHS LiHW, AKLLO Take
3HWXKEHHS BiAGynocsa nicnsa yknageHHs [orosopy, ane
Ao nodvatky 3axody. Y Takomy Bunagky TypucTuuxe
areHTCTBO MOXe BupaxyBaTW (PaKkTU4Hi BUTpaATU Ha
06CrnyroByBaHHsi i3 CyMW MOBEPHEHHs:, LWO nignsrae
cnnarti YyacHuky. Ha Bumory MangpisHuka, TypuctuiHe
areHTCTBO HaZacTb MiATBEPKEHHSI NMOHECEHNX BUTpaT
Ha obcnyroByBaHHs. Typuctuure areHTcTBO
noBigoMnsie, WO NPOMOHYye A0AaTKoBY MOCHyry, sika



BKIMIOYAE rapaHTilo HEe3MIHHOCTI UiHW, WO [J03Bonse
MaHgpiBHUky — 3axuctuth  cebe  Big  MOXIMBOrO
niaBMLLEHHs UiHM Ha 3axig, npo sike Wwnocs Bulle.
AKTyanbHi yMOBM KOPUCTYBaHHSI MOCIYrolw rapaHTii
He3MIHHOCTI UiHu 3aBxau goctynHi B Odpicax npogaxy
abo Ha cawTi www.itaka.pl. LLlopa3y, konu B umx YmoBax
yyacTi 1MoeTbCs Npo  Tak 3BaHy "Ge3noBOpOTHY
nponosuuiio”, e o3Hayae npornosuuiio, sika BKIOYae
3axo[u, OCHOBHi ENeMeHTU SKMX, Taki ik TPaHCMOPTHi
nocnyr Ta MNOCAyr 3 PO3MileHHs, MiansraoTb
CyBOPUM  MpaBuiiam  po3paxyHkiB ~ AreHTcTBa 3
noctayanbHukamMnm Micub y pasi BigMOBM Bif yyacTi B
Takomy 3axoai.

IV. MACHMOPT,
BUMOIru
MaHapiBHUKW, SiKi BUDKIXAOTh 32 MeXi EBPONEncbKoro
Coto3y, NOBWHHI MaTV [iNCHWIA NOCTIMHUIA 3aKOPAOHHUI
nacnopt (TepmiH Aii MiHimym 6 wMicauiB Big gatu
noBepHeHHst Ao [onblyi). Ans nogopoxen A0 KpaiH
€pponericbkoro Cotody HeobxiaHe NocBiA4YeHHS 0cobu
(ID-kapTka) abo 3akopaoHHWIA nacropT. Bumora wono
HasiBHOCTI NacnopTa TakoX MOLMPIOETLCS Ha AiTeit fo 2
POKiB. TypuctuyHe areHTCTBO pekomeHaye
MaHZpiBHUKaM, siKi KOPUCTYIOTbCS TUMYacoBuMm abo
AMNAOMaTUYHUM nacnopTom, 3B'AzaTncA 3
[AMNIoMaTU4HUM npeacTaBHULITBOM KpaiHm
npusHayeHHs neped OpOHIOBaAHHSAM uYepe3 MOXNMBI
hopmarbHi 0BMeXeHHS, NoB'A3aHi 3 TakMM NacnopToM.
IHdbopmMaLis npo Bi3oBi BMMOrM, HaBedeHa B onucax
oKkpemux 3axoaiB, CTOCyeTbCs nuLLe rpomaasH MonbLui.
pomagsHaM iHLWMX KpaiH PeKOMEHAYETLCS 3BEPHYTUCS
[0 BIiAMOBIAHOrO KOHCYNbCTBA neped NpuabaHHAM
3axogy, wob nepeBipuTM Bi3OBI npaBuna,  SKi
3aCTOCOBYIOTbCS 40 HUX. [10i3aKa B perioH CBiTY 3 iHLMM
kniMatom abo HW3bKUM CTaHOapTOM  CaHiTapHO-
ririeHiYHMX  yMOB BMMarae 3asganerigp nigibpaHol
npodpinaktukn. Tlig 4ac noi3gok, 30Kkpema B perioH
Kapubebkux  ocTpoBiB, A0 kpaiH LleHTpanbHoi Ta
MiBaenHoi Amepuku, Brnisbkoro Cxopy, LleHTpanbHoi
Adpukn Ta Asii, pekomeHayemMo O3HaomMuTUCA 3
aKTyanbHO iHhopMaLielo Npo NOTEHLiNHI pu3nkv Ans
300pOoB's Ta crnocobm ix nonepemxeHHs Ha BebcanTax
BcecBiTHbOi opraHisauii oxoponu 3pgopos's (WHO),
€BpONENCLKOrO LEeHTPY 3 3anobiraHHa Ta KOHTPOIio
3axBoptoBaHb (ECDC), a Takox Ha  CTOpiHUi
"IHcbopmaLlis Ans nogopoxyoymnx" [onoBHOI caHiTapHoi
iHcnekyii (www.gis.gov.pl). Akwo y MaHgpiBHuka €
MenyHi NpoTWUMOKasaHHs NS BMi3Qy 3a KOpAOH Ta
yyacTi y 3axogi, MaHapiBHVK 3060B'A3aHWI1 NOBIAOMUTH
npo ue TypucTuyHe areHTcTBO. SAKWO yvacTb y 3axogi
noB's3aHa 3 NeBHUMW BUMOrammn o cTaHy 340poB'a, us
iHcbopmaLlis noBuHHa ByTun BktoyeHa B onvc 3axoay.

BI3W, LWENNEHHA, MEOWUYHI

V. NMOYATOK 3AX0Ay, MEPEMNT TA TOTENIbHA
OOBA

TypucTuyHe areHTCTBO iHpopMye MaHapiBHMKa, LWO
[aTa BUNMbOTY € AaTOl0 NoYaTKy, a JaTa NOBEPHEHHS —
[aTolo 3akiHyeHHs 3axody. lMepwwmin i ocTaHHii AeHb
aBiaTypy nepen6ayeHi Ans TpaHCMNOPTYBaHHS, a He Ans
akTuuHoro BianounHky. [oTenbHa foba, a oTxe, i
HafaHHA roTenbHWUX NOCNyr (Hanpuknaga, xapyyBaHHs) B
rotenax i anapTameHTax 3akiHyyeteca o 10:00 i
nounHaetbest 0 14:00-15:00. Y pasi HiYHMX NpUNLOTIB Y
KpaiHy MpU3HayeHHs Ha HaCTYNHWA AeHb micns AaTn
noyaTky HafaHHs TrOTerbHMX MOCMYr, 3asHavyeHoi B
AOKYMeHTI  Ana nopopoxi B rpacdi "TEPMIH",
MaHApiBHWKM PO3MILLLYIOTLCS Micns NpubyTTSA B roTens —
Lie 03Hayae, Wo roTenbHa Joba po3paxoByeTbes 3 14:00
A0 15:00 B AeHb, 3a3HaYeHuUii B JOKYMEHTi Ans NOJ0poXi
B rpaci "TEPMIH". lMoyaTok HagaHHA nocnyr 3a
cuctemoto  all inclusive NOYMHaAETbCA 3  MOMEHTY
3acerieHHsi B roTefb, 3a YMOBW, LIO MepLua rotenbHa
AobGa Bxe TpuBaE, | 3aKiHYYETLCS NpU BUI3di 3 roTenio,
ane He nisHilwe 3aKkiHYeHHs1 OCTaHHLOI roTeNnbHOI 406U,
Y pasi 3BOpOTHUX peiciB J0 KpaiHW, WO BiabyBaloTbcs
nicns 3akiHYeHHs! OCTaHHbLOI roTenbHOT 06U, HeobXiaHO
3BiNbHUTM HoMepu Ao 10:00 y AeHb BuUceneHHs. Y
BUNAAKy MOPCbKMX Kpyi3iB nmocagka Ha CygHO
nounHaetbest 0 13:00 B AeHb Kpyisy. KaioTu noBuHHI
6yTu 3BiNbHeHi Ao 9:00 B AeHb 3aKiHYEHHS Kpyi3y.

VI. 3MIHA YMOB [OroOBOPY 3 IHILUIATUBU
TYPUCTUYHOIO ATEHTCTBA

BignosigHo go ct. 45, cT. 48 a63. 10 Ta cT1. 50 a63. 1
BakoHy — ujiHa 3axoay, 3a3HavyeHa B [JoroBopi, He Moxe
6yTn 3MiHeHa. 3MiHM iHWKX yMOB [JOroBopy, Kpim LiHK
(mani — "YmoBu [oroBopy"), MOXyTb GyTU BHeCeHi
BiANOBIAHO OO MonoxeHb CT. 46 3akoHy. TypucTuuHe
areHTcTBO 3000B'A3aHe noBigoMuT MaHApiBHUKA Npo
BCi 3MiHM B YMoBax [JoroBopy, B po3yMiHHi CT. 46 a63. 2
n. 1 3akoHy, a TakoX Npo MoB'A3aHi 3 HUMK npaea Ta
06O0B'A3KM CTOPiH, Ha TpuBanoMmy Hocii iHopmaLlii,
HeraviHo Micns oTpUMMaHHs iHdopmauii Npo Taki 3MiHW.
Micns oTpuMaHHs MOBIOMMEHHS NPO  3MiHy YMmoB
HoroBopy  MaHapiBHUK  3060B'A3aHUA  MPOTHATOM
3a3HayeHoro B MOBIAOMIEHHI TepMiHy MOBIZOMUTU
TypuCTU4HE  areHTCTBO  Ha  TpuBanomy  Hocii
(6e3nocepenHbo abo vepes Odpic Nnpogaxis) Npo Te, Yn

npumMae BiH 3anpornoHOBaHy 3MiHy, Y1 BiAMOBIAETLCA
Big [Aorosopy. HesHayHi 3miHM YMoB [loroBopy He €
06O0B'A3KOBUMM  ANA NPUAHATTA MaHapiBHUKaMu i He
paiTe iM npaea BigmoBuTucs Big [oroBopy 6e3
[OTPUMaHHA MpaBuil, OnucaHux y posgini X Ymos
yyacti.  TypucTM4HE  areHTCTBO  BiAMOBMSETHCS
HapaBaTty Oyab-siky KomneHcauito MaHOpiBHUKY, SKWiA,
6yayun noiHdopmoBaHUM Mpo 3miHM ymoB [orosopy,
BUCIMOBWTb Ha HUX 3rofy, 6epyun yyacTb y 3axogi.

Vil. 3MIHA YMOB [OroBOPY 3 IHILUIATUBU
MAHOPIBHUKA; PO3IPBAHHA [OOroBOPY 3
IHILIATUBU MAHOPIBHUKA

3miHa YmoB [oroBopy 3 iHiuiaTuBn MaHgpiBHUKa Moxe
BiabGyTncs nicns Toro, sk MaHgpiBHMK nogactb A0
TypucTuyHoro areHTcTBa a6o Odpicy npofaxis 3asBy Ha
TpvBanomy Hocii iHdopmadii. MaHapiBHUK, skuii Gaxae
BHECTM 3MiHM [0 YMoB [oroBopy (Hanpuknag, wopno
[aTh, MyHKTY MPU3HaAYeHHs, roTenio) nicnsa cnnatu
nepegonnaty  abo  moBHoi  BapTocTi  3axoay,
3060B'A3aHN JOTPUMYBATUCS HACTYMHWX MpaBUn:

(a) nopaHHa MaHapiBHkoM o TypuUCTUYHOTO
areHTcTBa abo Odpicy npoaaxis 3anuTy Ha 3MiHy YMoB
[loroBopy LL0A0 NYHKTY NPU3HAYeHHs!, roTento, Aatv abo
TpuBanocTi 3axopy NpUPIBHIOETLCA A0  BiAMOBU
MaHapiBHuka Bif [JoroBopy 3 Hacnigkamu, 3a3HavyeHuMmn
B po3aini X YMOoB y4acTi, AKLWO CTOPOHN HE JOMOBUIINCA
npo iHwe.

(b) y Bunaaky 3axogis, ki peanisytoTbCs HevYapTepHUM
nitTakom (To6TO perynspHUM/NiHiiHUM abo noykocT-
peiicom), a Takox y BUNaaKy 3axopais, siki peaniaytotbesi
Ha KpYyi3HMX cyaHax, BMLLEe3a3Ha4YeHi yMOBU BHECEHHS
3MiH He 3acTocoBylThbcs. BapTicTb 3miH  (matm,
yy4acHMKa  TOWO), WO  CTAryeTbcss  TypucTuyaum
areHTcTBOM, Oyae 3anexaTtu Bif BUTPaT, HapaxoBaHUX
nepeBi3HNKOM. Mepen NiATBEPAXEHHAM  3MiHU
Heob6XiaHo 3B'A3aTUCs 3 TYPUCTUHHWUM areHTCTBOM Ans
OTPUMaHHS iHopMalLlii Npo MOXNMBI BUTPATU. Y TOW xe
yac, TypuCTW4He areHTCTBO rnonepe;xae, Lo
BULLe3rafaHi BUTPaTU MOXYTb 3MiHUTUCA (Npo Lo
TypWUCTUYHE areHTCTBO NoBiAOMUTL KnieHTa) 3 npuymH,
WO 3anexaTtb Bi Nepesi3HWKa, MK MOMEHTOM, KOMnwu
TypucTMYHe areHTCTBO noBigoMUTL iX KnieHTy, i
MOMEHTOM, Konn TypuUCTWYHE areHTCTBO OTpUMae
3BOPOTHMI 3B'A30K Big KnieHTa npo Te, uvi npuimae
KnieHT BuTpath i 4n gae 3rogy Ha 3miHu. Kpim Toro,
Mmicus,  3anuTaHi  KnieHTom sk anbTepHaTuBa
NEepBUHHOMY GpOHIOBAHHIO, MOXYTb ByTW po3npoaaHi
nepeBi3HMKOM MPOTAroM BULLiE3a3Ha4eHoro nepioay, i B
LboMy BUNaaKy TypuCTUYHE areHTCTBO HagacTb KnieHTy
anbTepHaTUBHY NPOMo3uLito.

Vill. PO3IPBAHHA  OOroBOPY 3 BOKY
TYPUCTUYHOIo ATEHTCTBA YEPE3
HEOOCTATHIO KINTIbKICTb YYACHUKIB 3AX00Y
TypucTU4He areHTCTBO MOxe posipsatu [orosip i
noBepHyT™M MaHApiBHWKY crinadeHi 3a 3axig KowTn B
nosHomy obcsasi npotsarom 14 AHIB 3 MOMEHTY
posipaHHs [JoroBopy, 6e3 AoaaTkoBoi koMmneHcaLii abo
BiALUKOAYBaHHSA 30WTKIB, SKWO KiNbKiCTb OpOHIOBaHb
cTaHoBUTb MeHLwwe 50 oci6 ans aBTobycHux 3axopis i
MeHwe 220 oci6 Ans asiauithnx 3axopais, i TypuctuiHe
areHTCcTBO nosifomnse MaHppiBHWKa Npo po3ipBaHHS
[oroBopy He nisHile, Hix 3a 20 AHiB Ao noyaTky 3axoay
— SIKWO BiH TpuBae noHaa 6 AHiB; 7 AHIB A0 novaTky
Baxofy — SKWO BiH TpuBae Big 2 Ao 6 AHiB; 48 roauH fo
novatky 3axoay — SIKLO BiH TPMBAE MeHLUE 2 [HiB.

IX. NEPEQAYA OOrOBIPHUX NMPAB

IHLLIX OCOBI

MaHgpiBHWK Moxe 6e3 3rogu TypuUCTUYHOTO areHTcTBa
nepegat ocobi, sika BignoBigae ymoBaM yyacTi B
3axogi, Bci cBoi npaBa 3a [JoroBopom, SKLO Usi ocoba
opHoyacHo Gepe Ha cebe Bci cBOi 3060B'A3aHHS 3a
Horosopom. Lis nepegaya npaB i NpuiAHATTS
30608B'A3aHb (Hagani — "nepeodopmnexHs 3axoay") €
AificHOI0 MO BiAHOLWEHHI0 40 TypUCTUYHOIO areHTCTBa,
SKWO MaHApiBHWMK MOBiAOMUTL TYpPUCTUYHE areHTCTBO
npo nepeodopmreHHsi 3axofy Ha TpuBanomy Hocii
iHbopmaLii B po3ymHuir  TepmiH. [oBigomneHHs
BBaXaeTbCA HaJaHUM B PO3YMHUWI TEPMIH, SKLLIO BOHO
3pobneHe MaHapiBHUKOM: @) y BUNaAKy aBianepeBe3eHb
— B aeporopTy He TMisHille HiX 3a 2 roAvwHn [0
BianpaBneHHss a6o b) y Bunagky aBTOBYCHUX
nepeBe3eHb — B rOJIOBHOMY MyHKTi 360py He nisHille Hix
3a 15 xBuUnuH [0 BigNpaBneHHs. Y pasi 3MiHu
nepeHeceHHsi 3axoAy, Npo sike NoBifoMNeHo 3a 21 AeHb
abo MeHwe [0 gatv BUi3Ay, TYpUCTUYHE areHTCTBO
MOXe CTArHyTW nnaty B po3mipi 250 3notmx 3a ocoby y
3B'A3Ky 3 BUTpaTamu, siki Blopo Moxxe NoHecTH y 3B'A3Ky
3 Takolo 3miHow. [lepeHeceHHs 3axogy, nNpo sike
MOBIAOMNEHO 3a 24 roanHu abo MeHLUe A0 BUi3ay, MOXe
nepen6avaTtv cnnaty 36opy B po3mipi 500 3notux 3
ocobu. MNnata 3a nepeHeceHHa 3axody NoBWHHA GyTu
cnnayeHa B MOMEHT MOBIAOMIIEHHS Mpo  ue
nepeHeceHHs.. MaHapiBHWK Ta ocoba, sika nepebrpae Ha
cebe iioro npaBo, HecyTb ConiJapHy BiANOBIAANBHICTb
3a HecnnayeHy 4acTuHy BapTocTi 3axody Ta BUTpaTh,
noHeceHi TYPUCTWYHMM areHTCTBOM B pe3ynbTarti

nepeodopmMneHHs 3axoay.

X. BIOMOBA MAHAOPIBHUKA BI [OrOBOPY;
MNNATA 3A BIAMOBY BIf OrOBOPY

MaHapiBHWK Moxe BigmoBuTHCS Bia [oroBopy B 6yab-
Sk bac go modvatky 3axody. Y pasi BigmoBM Bif
HoroBopy  MaHgpiBHWK  3060B'A3aHWii  cnnatuTn
TypUCTUYHOMY areHTCTBY MnaTy 3a BiAMOBY, BU3HAYEHY
Ta CTArHyTy TYpPUCTUYHWM areHTCTBOM BIiAMOBIAHO A0
nonoxeHb CT. 47 a63. 2 3akoHy.

a) TypUCTUYHE areHTCTBO 3a3Hayae, Lo, BUXOASYM 3
iCHYIO4OT MPaKTUKK, PI3HULA MiX LIHOI TYpPUCTUYHOTO
TYpY, 3MEHLUEHO Ha CyMy 3aollafxeHux ButpaT abo
noxopnis Big anbTepHaTUBHOIO BUKOPUCTaHHS
TYPUCTUYHUX MOCNyr y pasi posipBaHHs [oroBopy, Ta
3aranbHOI BapTIiCTIO yknageHoro [loroBopy CTaHOBUTh:
[0 21 gHa o aatu Buisgy — Ao 25 % BapTocTi Typy, Big
20 po 14 pHiB fo patu Buisgy — fo 50 % BapTocTi Typy,
Bia 13 go 8 aHiB fo gatw Buisgy — Ao 80% BapTocTi
Typy, Bia 7 8o 4 aHiB go Aatu Buiaay — Ao 90% BapTocTi
Typy, Big 3 AHIB 4O AaTtv BWi3gy i MeHwe — fo 95%
BapTocTi Typy. 6) Y pasi Typis 3 nponosuuii 6e3 npasa
noBepHeHHst kowTie, MangpiBHuk Gepe Ao Bigoma, LWo
BUTPaTU, MOB’A3aHi 3 po3ipBaHHAM [JoroBopy, NoB’s3aHi
3 nnatexamu, 34iNCHeHNMU TYpUCTUYHUM areHTCTBOM
Ha KOpUCTb MoCTavanbHUKIB Micub y roTensx Ta
TpaHCnopTHMX 3acobiB. LliHa 3axogy cknagaetbes,
30e6inbLuoro, 3 6€3NOBOPOTHUX BUTPAT Ha NPOXMBAHHS
Ta TPaHCMOPT, MOHECeHUX TYPUCTUYHUM areHTCTBOM.
TypuUCTU4He areHTCTBO 3asHavae, Lo, BUXOASUM 3
iCHYI0YOT NPaKTUKW, PI3HULS MiXK BapTICTIO TYPUCTUYHOMO
TYPY, 3MEHLLUEHO Ha CyMy 3aollafxeHux ButpaT abo
noxopnis Big anbTepHaTUBHOIO BUKOPUCTaHHS
TYPUCTUYHUX NOCAYr Yy pasi posipeaHHs [loroBopy, Ta
3aranbHOK BapTICTIO yKnadeHoro [loroBopy CTaHOBUTh:
no 40 gHiB go patwm Buisgy — fo 50% uiHu Typy Big 39
no 21 gHa go gatv Buisgy — go 60% uinm Typy, Big 20
[o 8 gHiB go aatu Buisgy — ao 70% BaptocTi MNogopoxi,
Bil 7 0o 2 gHiB o gdatu Buisgy — go 80% BapTocTi
Mopopoxi, 3@ 1 geHb 40 AaT BUI3dy Ta MeHLWe — [0
90% BapTocTi Mogopoxi. TypucTUYHE areHTCTBO MOXe
NPUCTYNUTK 10 PO3PaxyHKy OCTAaTOYHMX BUTPAT Tinbkn
nicns ocTaToMHOI AaTh BUI3AY | OCTaTOYHOrO 3BiTYBaHHS
woao BuTpaT Ha 3axig, SKMUM He CcKopucTascs
MaHgpiBHuK. 3BiTyBaHHsi 4YacTo BiAOyBaeTbCs nuLie
nicnsi 3aBepLUEHHs1 Ce30HY, Hanpuknag, Ans NiTHboro
Ce30Hy — B OCiHHbO-3IMOBMI MepioA, a Ans 31UMOBOro
CE30HY — Y HAaCTYNMHOMY BECHSIHO-NITHBOMY Nnepioi.

Y Bunagky, SKWO BigMoBa oAHOro abo Aekinbkox
MangpiBHukiB Big 3axody npussede [0 3MiHW Tuny
Homepa B BpoHioBaHHI (Hanpwknag, 3 2-MicHoro Ha 1-
MicHUi1), TypuUCTUYHE areHTCTBO 3anuiuiae 3a coboto
npaBo nepepaxyBaTu BapTiCTb 3axopy i noTpebysaTun
ponnatyv pisHMUi B UiHi Ao nouvaTtky 3axogy. 3a
HecnnaveHy 4acTuHy BapTocTi 3axody Ta BWTpaTy,
noHeceHi TYpUCTUYHUM areHTCTBOM B pe3ynbTarTi 3MiH1
TMNy Homepa 4epe3 BigMOBY oaHoOro abo Aekinbkox
yyacHukiB  3axogy, MaHgpiBHMK Ta ocoba, ska
aHynoBana BignosiaHe 6POHIOBaHHS, HECYTb ConiaapHy
BiANOBIgaNbHICTb.

Y Bunagky 3axopiB, siki peaniayloTbCs HeYapTepHUM
nitakom (T06T0 perynsapHUM/niHiiHuM abo noykocT-
peicom), a Takox y BUNaaky 3axopais, siki peaniayroTbes
Ha KpYi3HMX CyHaXx, BULLe3a3HayeHi yMoBM aHynsALii He
3aCTOCOBYIOTbCA. Butpatn Ha aHynsuilo, BkroYawyn
BUTPATU Ha OKpeMi Nocnyru, BKMOYeHi Ao [loroBopy, Lo
CTAryloTbCsl TYPUCTUYHUM areHTCTBOM, 3anexatb Bif
BMTPAT, WO CTArylOTbCs  nepesisHukoM. [lepeq
niaTBEPMKEHHAM aHynsauil HeobXxidHO 3B's3aTcs 3
TYPUCTUYHUM areHTCTBOM AnsA OTPUMaHHS iHdopmauii
npo MOXIUBI BUTPaTH.

Y pasi BigmoBu KnieHTa Big AOroBopy Mpo Tak 3BaHy
Moi3aky, cymu, 3asHaveHi B nyHkTi "a" poaginy X Ymos
yyacTi, CTaHOBNSATb 3acTaBy, WO He nignarae
NOBEPHEHHIO, SIK BM3HayeHo B ctatTi 396 LiminbHoro
KoZeKcy.

TypuCTUYHe areHTCTBO 3060B'A3yeTbcst nmpoTsrom 14
AHIB 3 MOMEHTY posipBaHHA [loroBopy mMOBEPHYTU
MaHgpiBHMKY — cymy, crnadeHy 3a  3axig, 3a
BMpaxyBaHHSM nnatu 3a BigmoBy Big [orosopy,
po3paxoBaHOi Ha OCHOBI BWTPaT, BIAOMWX Ha pJaty

posipBaHHa  [JoroBopy. FAKWO nicns  nigpaxyHKy
0OCTaTOYHUX MOHECEeHUX BUTPAT BUHUKAE HeObXigHICTb
noBepHeHHs  MaHapiBHMKY — 4acTMHM  nnatm  —

TypuUCTUYHe areHTCTBO HeranHo nosepTtae MaHapiBHUKY
CyMy, WO HanexuTb [o crnatv. BuwesasHayeHi
MOMOXEHHS LibOro Po3fifly He 3acTOCOBYIOTLCA, AKLLO
3akoH nepepbavae, Wo BigmoBa Big [oroBopy 3 Goky
MaHgpiBHuka abo posipBaHHs [oroBopy 3 Goky
MaHgpiBHWKa 3AiicHI0eTECS 6e3 onnaTtu.

Xi. CTPAXYBAHHA BUTPAT HA NIKYBAHHA (KL)
TA BIA HEWACHUX BUMAOKIB  (NNW),
DONATKOBE CTPAXYBAHHA TA CTPAXOBA
FAPAHTIA

IHdbopmauis npo o06oB'si3koBE CcTpaxyBaHHs
3aKopAoHHUX 3axoaiB y cipepi BUTpaT Ha nikyBaHHs (KL)
Ta Big HewacHux Bunagkie (NNW), a Ttakox
[06pOBiNbHE [0AaTKOBE CTpPaxyBaHHS, @ TakoX yMOBU



uMx BWUAIB  CTpaxyBaHHs MicTaTbcA B "YmoBax
CTpaxyBaHHSA NOAOPOXeN", ki MOXHa 3HaWTN Ha CawnTi
www.itaka.pl abo B Odici npogaxy. TypucTudiHe
areHTCTBO 3asiBIsE, WO Mae (iHaHcoBe 3abeaneyeHHs,
nepenb6aveHe 3akoHom Ha BUNAgoK
HEennaToCnpOMOXHOCTI, y BWUIMsAI CTPAxXoBOi rapaHTii,
BugaHoi ERGO Reiseversicherung AG, MioHxeH, Lo fie
yepe3 cBow inito B Monbuwi, 80-309 MaaHcek, By”n.
IptoHBanbaceka 413, i WO cnnavye BHECKW, LWO
BMNNMBaOTL 3 JoroBopis, A0  TypucTudyHOro
rapaHTiiHoro coHay (TFG) Ta TypuctuyHoro coHay
ponomorn (TFP). Bwnnata KowTiB 3a rapaHTiet
3AiNCHI0ETLCS:

1) y 4acTVHi NOKPUTTS BUTPAT Ha NPOAOBXEHHS 3axoay
abo BMTpaT Ha MOBEPHEHHS [0 KpaiHn — 4epes
Ononbcbke  MapuankiBcbke — ynpaBniHHS, ByI.
MsacToBcbka, 14; 45-082 Onone, Ten. +48 77 54 16 410,
e-mail: umwo@opolskie.pl.

2) y YaCTWHI BigLUKOAYBaHHS BCix abo YacTUHM nnaTexis,
3AiicCHeHNX B AKOCTi onnaTtu 3axody, — CTPaxOoBUKOM,
3rafiaHum B rnonepeaHboMy MyHkTi, Ten. + 48 58 324 88
50,

e-mail: poczta@ergo-ubezpieczeniapodrozy.pl.

Xil. BIONOBIAANBHICTb TYPUCTUYHOIO
ATEHTCTBA

TypucTMYHe areHTCTBO Hece BiAnoBiganbHiCTb 3a
HaneXHe BUKOHAHHA BCIX  TYPUCTUYHUX  MOCHYT,
nepen6aveHnx  [orosopom. fAkwo Oyap-Aka 3
TYPUCTUYHUX TMOCNYr He HajaeTbCH BiAMOBIAHO [0

HoroBopy abo He HapgalTbcs nocnyrn, ski €
HeBig'eMHOIO YacTuHOW  3axody, 3aCTOCOBYIOTLCS
nonoxeHHs cratti 48 3akoHy. [lpo BusBMEHi

HeBignoBigHoCcTi MaHapiBHVK 3060B'A3aHUN  HeraHo
noeigomMnT TYpUCTUYHE areHTCTBO, 3a MOXNBOCTI —
nig 4ac TpUBaHHs 3axofy, 3 ypaxyBaHHAM 06CTaBWH
cnpaeu. BignosiganbHicTe TypuCTUYHOIO areHTcTBa 3a
HeBWKOHaHHsS abo HeHamnexHe BUKOHAHHS TYPUCTUYHMX
nocnyr, BKIIOYEHUX [0 3axogy, BM3HA4aETbCs
nonoxeHHsmu ctatti 50 3akoHy.

BignosiganeHicTb TypucTudHoro areHtctea Ta Odicy
npofaxis 3a MOMWUIKv npu GPOHIOBaHHI BukNageHa B
cratTi 53 3akoHy. BignosigHo fo cr. 50 a63. 5 3akoHy,
TypuCTU4HE areHTCTBO oBMexye Cymy BiLIKOAYBaHHS,
WO BMNNA4yeTbCs  TYpUCTUYHE  areHTCTBOM  3a
HeBWKOHaHHsS abo HeHamnexHe BUKOHAHHS TYPUCTUYHMX
nocnyr, BkMoYeHnx Ao 3axoay, TPUKPaTHAM Po3Mipom
LiHM 3axoay Ans koxHoro MaHapiBHuka. Lie obmexeHHs
He CTOCYeTbCSt WKOAW, 3anoAisiHoi 340poB’to abo XUTTHO
ocobu, a Takox LKoAW, 3anodisHoi ymucHo abo
BHacnigok HeabanocTi.

pUIN OBOB'A30K
MAHOPIBHUKOBI

Y Bunapky, sKwo MaHApiBHUK noTpanuB Yy CKPyTHE
CTaHOBULLE Yepe3 HEeBiABOPOTHI Ta Haa3BUYaWHi
o6cTaBuHK Y po3yMiHHi M. 15 cT. 4 3akoHy, TypucTudHe
areHTCTBO Hajae BiANoBiAHY Aonomory MaHapiBHUKY Ha
yMOBaXx, BUKNaAeHux y cT. 52 3akoHy. Y BUNagky, siKLo
HeMOXNMBO 3abe3neynTn nosepHeHHs MaHapiBHUKa B
KpaiHy BignoeiaHo Ao [loroBopy Yepes HEBIABOPOTHI Ta
HaasBuYaiiHi ob6cTaBuHK, TypucTUYHe areHTCTBO Gepe
Ha cebe BWTpaTM Ha HeobXigHe  PO3MILLEHHS
MaHapiBHuKa (3a MOXIMBOCTI  —  kaTeropii,
eKBiBaneHTHOI Til1, WO Bka3aHa B [JoroBopi) Ha CTPok Ao
3 Houel. OOMEXeHHs CTpoOKy, nepen6aveHe B
nonepeaHbLOMY PeyeHHi, He MoLIMPIOETbLCS Ha ocib, Npo
SKUX aeTbes y cT. 49 3akoHy. BuulesasHayeHe npaso
Ha MPOXMBAHHS He BUKIIOYAE 3acTOCYBaHHSA GinbLu
CMpUATAMBUX  MOMOXEHb Y  LUbOMY  BiAHOLIEHH.
TypucTU4He areHTCTBO He MoXe nocunatucs Ha
HEBIOBOPOTHI Ta  Haa3BMYaWHi  obcTaBuHWM  Ans
0BMEXeHHs BiANoBifanbHOCTI, NPo siKy MAETbCA Y ABOX
nonepezaHix peyeHHsIX, AKLO nocTavanbHuK
TPaHCMOPTHMX MOCIYr HE MOXe MOCUNaTUCs Ha Taki
obcTaBmHn Ha niacrasi iHLWMX NonoXeHb
3aKOHOZaBCTBA.

HAOAHHA gonomoru

XIV. OBOB'A3KM TA
MAHOPIBHUKA

Y Bunagky asiauiiHux 3axodi, MaHApiBHUK Hece
BiANOBIAAnNbHICTL 33 OTPUMaHHS  iHdopmauii  Bif,
pesngeHTa abo Ha AoLIKax OrosfiolleHb B roTeni Wwoao
B3axofy Ta 4vacy 3BOPOTHOI NMoOJopoXi, B TOMY 4ucHi
OO 3MiH Y Yaci 3BOPOTHOrO BUMbLOTY. 3a 24 roaunHu Ao
3annaHoBaHOTO Yacy BUMbOTY B KpaiHy HeobXigHo
y3rogutn rpadik 3BOPOTHOrO peicy 3 MicLeBUM
npefCcTaBHUKOM TypuctuyHoro areHTcTBa,
CKOPMCTaBLUNCh iHHOPMALiHUM CTEHAOM B roteni abo
B "30Hi knieHTa" Ha caiiTi www.itaka.pl 4u B MOGinbHOMY
nopatky ITAKA.

Y Bunagky 3axodiB, WO NpPOBOAATHCA perynspHUM
(NiHiiHMM) niTakom, MaHApiBHUK Hece BiANOBIAaNbHICTb
3a AOTPUMaHHS MiATBEPAXKEHHS CErMEHTIB MOMbOTY, PO
ki nosigomuno TypucTuyHe areHTCTBO. BiacyTHicTb
niaTBEP)KEHHA O3Hayae, WO aBiakoMnaHii, ski 6epyTb
y4acCTb y nepeBeseHHi, MalTb NpaBo PO3NOPSANTUCS
3abpoHbOBaHUMM MiCLISAIMUA.

BIANOBIOANBHICTb

MaHapiBHUK Hece BiAMNOBIAAnNbHICTL 3a Te, WOG BiH i
voro Garax Bignoeiganu ymoBam, LLO 3aCTOCOBYHOTHCS
0O nofopoxei nitakom, aBToBycom abo iHWMM
perynsipHuM  TPaHCMOPTOM.  YMOBM  NepeBe3eHHs!
nacaxupie i 6Garaxy niTakoM po3MmilleHi Ha cailTi
www.itaka.pl y Bknagui «asianiHii». 3BepTaemo yBary,
LLIO BAriTHWUM XiHKaM He cnif NogopoXyBaTy nitakom 6e3
nonepeaHbOl  MeAWYHOI  KOoHCynbTauii. 3  MipkyBaHb
6e3neku BariTHi XiHkM B nepiog Big 26 A0 KiHUs 34-ro
TWxHS (y pasi 6araTtonnigHoi BariTHoCTi — Bif 20 A0 KiHUSA
28-ro  TwxHA) BariTHOCcTi  3000B'A3aHi  Hagatu
nepeBi3HNKY MeaWYHy [OBIAKY aHrMiNCbKO MOBOK NPO
BifICYTHICTb NPOTUMNOKa3aHb A0 NepenboTy. BariTHi xiHkn
nicnsa 34-ro TwxHA (28-ro TWxXHA y pasi 6aratonnigHoi
BariTHOCTI) BariTHOCTi MOXyTb OyT He AonylleHi Ao
nonboTy nepeBi3HMKOM. OcTaTouHe PpilleHHst npo
[OMYCK BariTHOI XXiHKM [0 MNONMbOTYy MpuUAMae KanitaH
nitaka. Y BUNagKy MOPCbKUX KPYi3iB OKiHKW, siKi
nepebyBaloTb Ha TEPMiHi BariTHOCTI MoHad 24 TWXHI,
3060B'A3aHi  nNpea'sBUTM  MedWuHYy — [OOBIAKY — Npo
MOXJIMBICTb MOAOPOXi Meped MoCagkow Ha CyAHo.
MepeBisHuK 3anuwae 3a coGow NpaBo BUMaraTv
MeauyHy [oBiAKy Ha Oyap-akivi cTagii BariTHocTi Ta
BiAMOBUTU B nocapui, akwo MepesisHuk Ta/abo KanitaH
CyAHa He BneBHeHi, wo Macaxupka 6yge B 6eaneui nig
Yac nepeBe3eHHsI.

XV. BIANOBIAANBHICTb ABIAKOMMNAHII

MepeniT OO0 MyHKTY MPU3HAYeHHs Ta MPUMIT i3 HbOro
perynioetbca ymoBamu MoHpeanbCbkoi koHBeHLUii 1999
poky. Peknamauii (ckapru) wwoAo noLKogxeHHs abo
Kpapikkn Garaxy nig vac apianepeBe3eHHs! MOBWHHI
6yTn nofaHi B NUCbMOBI hopmi Ha GnaHky Property
Irregularity Report, pgani — PIR, Ha apgpecy
npeAcTaBHMLTBA aBiakoMmnaHii npoTsarom 7 AHiB 3
MOMEHTY OTPMUMaHHSI MOLLUKOAXEHUX pedeit. Ckapry,
noB'si3aHi i3 3aTpMMKol B JocTaBui Garaxy, MOBMHHI
6yTv nopaHi B nucbMOBIM  hopmi  Ha  agpecy
npeactaBHMLTBA aBiakomnaHii npotsarom 21 gHs 3
MOMeHTy Bugadi 6Garaxy nacaxwvpy. bBnaHk PIR
3a3BMYall  OOCTYMHWIA B aeporioptax Yy MyHKTax
NoBiJOMMEHHs Npo BTpaTy abo MOLKOmMKEHHsS Garaxy
(aHrn. ,Lost and found”).

XVL. ITAKA SMART

ITAKA SMART nonsirae y BUKOpUCTaHHI TypuUCTU4HUM

areHTCTBOM MiCLib y perynsipHux abo noykocr-nitakax, a

TakoX MicUub Yy roTensix, OTPUMaHWX Bif 3O0BHILLHIX

nocravanbHukiB. Lli mMicLus oTpUMyTbCS AMHAMIYHO i

Ljopasy BUMaratoTb MiaTBEpAXKeHHs 6eanocepeaHbo Bif

nocTavanbHUKiB NOCNYr WOAO IXHLOI HasBHOCTI. Tomy

MOXe CTaTuCs TakK, Lo, He3BaXaruu Ha MOXMMBICTb

6poHtoBaHHs onuii ITAKA SMART, BoHa He 3Moxe 6yTun

peanizoBaHa 4epe3 BIACYTHICTb BINbHUX MiCUub Yy
30BHiLHIX nocTavanbHukiB. Onuia ITAKA SMART He €
ochepTolo B pO3yMiHHI nonoxeHb LinBinbHoro kogekcy.

Lo onuii ITAKA SMART BXxogsTb:

a. TYPUCTUYHI 3aX0AM, L0 CKNaaaloTbCs 3 TYPUCTUYHUX
nocnyr, Takux siK TpaHcdep aeponopT-rotesib-
aepornopT, CynpoBif peanaeHTa, a TakoX TPaHCMopT i
pO3MillleHHsl, WO  MPOMOHYITbCA B TaKux
KOHdpirypalisix:

— nepeniT perynsipuum  abo  MoOykocT-NiTakom  Ta
NPOXMBaHHS B NEeBHOMY 06'exTi;

— nepeniT YapTepHWM NiTakoM Ta MPOXWBAHHS B

neBHOMY 06'eEKTi;

TYPUCTWYHI mocnyrn, ski B UMX YMmoBax ydyacTi

imenytoTbea «MOT3AKAMM.

[o [oroBopiB, O OXOMNI0TE 3axoau B pamkax onuil

ITAKA  SMART, nonoxeHHs YMOB y4acTi, Lo

cTocyloTbest 3axopiB, 3aCTOCOBYOTLCA GesnocepeaHbo,

3 ypaxyBaHHSIM NMOMOXeHb, Lo cTocytoTbes onuii ITAKA

SMART i onucaHux y oMy po3Aini.

TpaHcdep ao rotenio

3LiNCHIOETLCS MICLLIEBOKD TPAHCMOPTHO KOMMAHIE i

MOXe BKMKYaTU TYpUCTIB, fki npubyBaiTb A0 Micus

NPU3HAYeHHs Pi3HUMUM NiTakamu i B pi3HWiA Yac.

BinnosifgHo, BMi3a 3 aeponopTy A0 roTento 3anexuTsb Bif

npubyTTSa BCiX NioAen, BKMIOYEHNX [0 TpaHcdepy, i Yac

O4iKyBaHHS TpaHcdepy Moxe 3aiHATU [0 2,5 roauH 3

MOMEHTY BXOZYy A0 3asy npurboTy.

MpepacraBHUk AreHTCTBA, BiANOBIAanbHNUI 3a TpaHcdep,

YekaTMMe Ha TypWCTIB Y 3ani NpunbLoTy, nepes HUM abo

Ha napkoBLji aeponopTy 6ins 3any npunboTy. [eTanbHa

iHdpopMmaLia npo TpaHcdepw 3a3Bnyait HaAAETLCA B TaK

3BaHOMy BiTanbHOMY NUCTI, KM AreHTCTBO Haacunae

nepes BWMbOTOM Ha eNIeKTPOHHY ajpecy, BKasaHy B

OpoHioBaHHI.  TypuUCTUYHE areHTCTBO peKoOMeHAye

MaHapiBHWKOBI  O3HaioMuTUCS 3 iHcbopMaLlieto, Lo

MICTUTbCA Y BiTanbHOMY NUCTI, Nepes TUM, SIK BUpYyLIaTh

B Jopory.

CynpoBia pe3vaeHTa

KnieHTy HapaeTbcs cynpoBia peanaeHTa, Sk Moxe

3aificHioBaTuCs ocobucto abo [AUCTaHUIAHO.

[vcTaHuiniuin - cynposig  Moxe  3fiiicHioBaTUCA MO

TenedoHy, Yepes Tak 3BaHuii yaT y goaatky ITAKA ans

MOGINbHUX  MPUCTPOIB  (MOMNYMNSIPHI  MeceHOXepw,

Hanpuknag, Messenger, WhatsApp) abo enekTpoHHoo

nowToto. KoHTakTHI faHi peanaeHTa Hagatotbesa KnieHTy

c

B nepio Bia 48 rognH A0 8 rogvH A0 3annaHoBaHOro
yacy BMi3ay 3 KpaiHM B Tak 3BAaHOMY BiTanbHOMY NUCTI,
SKMA  HaACMMaeTbCsl  TYPUCTUYHUM  areHTCTBOM  Ha
appecy eneKTPOHHOT NOLWTH, BKa3aHy Npy GpOHIOBaHHI.
Lina Ta onnara

Y 3B'A3Ky 3 OMHAMIYHUM XapakTepoM GpOHIOBaHHS,
KnieHT 6epe go yBaru, wo uiHa onuii ITAKA SMART He
€ rapaHTOBaHOI0 10 MOMeHTY ii niagTBepAXeHHs KnieHTy
3 6oky T.A. ITAKA. MigTBEpOXeHHS GPOHIOBaHHSA Ta
0CTaToYHOI LiHW BiaByBaeTbCs Tinbku nicns Toro, sik T.A.
ITAKA oTpumae nigTBepAXEHHSt  BiA  30BHILLHIX
noctayanbHukiB nocnyr. lNMoku GpoHioBaHHS He Oyae
niaTBEPAXEHO 30BHILLHIMK NOCTavanbHUKamMmn, BOHO Mae
cratyc "ao onnaTtw/niaTBEpAXeHHs".

Ha momeHT onnatu KnieHTom GpoHioBaHHs 3i cTaTycom
"[0 onnaty" MoXe BUHUKHYTU CUTYaList, KON ocTaToqHa
LiHa GpOHIOBaHHS BIAPI3HSETLCS B LiHWM GPOHIOBaHHS
"no onnaTu/ninTBepaXKeHHs".
Peectpauia Ha  pelic
KOHTpOIb)

TypucTuyHe areHTcTBO iHopMye, a KnieHT Bu3Hae, wo
iCHy€ ABi MOXNMBOCTI 3AICHEHHS peecTpauii:

a. Peectpauifa u4epe3 TypucTu4He areHTCTBO BiA
imeHi Knienta

Bumarae HapaHHa KnieHTOM paHux [OKyMeHTa, Lo
noceigyye ocoby (HeobxigHoro B AaHint kpaiHi), ski
noTpibHi ANs 3aiicCHEHHs peecTpaLii.

Knient 3060B'A3aHuin  HagaTv Ui gadi  nig  yac
niaTBEpAXKeHHs GPOHIOBAHHS, ane He MisHille Hix 3a 48
roAvH A0 BUIBOTY — 3 L€l MeTol0 AreHTCTBO MOXe
3B'A3aTucs 3 KnieHToM y BULLEBKa3aHWUi Yac 3a agpecoro
€enNeKTPOHHOI  nowT, BkasaHow  KnieHTom  npwu
ocpopmMIeHHi GPOHIOBaHHS.

TypuUCTUYHE areHTCTBO HEe 3aBXOW MOXe 3AIACHUTU
OHManH-peecTpauito  Big imMeHi KnieHta. Y Takomy
Bunagky KnieHT 3060B'S3aHMn CaMOCTINHO 34INCHUTW
OHNanH-peecTpalLiito, ik onucaHo B NyHKTI "b".

Y pa3i oHnanH-peecTpauii  Big iMeHi  KnieHTa,
TypuCTUYHE areHTCTBO AoKnafe BCiX 3ycusnb, LWo6
[OCTaBUTWM HeobXiAHI NocadkoBi TanoHu Ha agpecy
€NeKTPOHHOI  MowTW, BKadaHy B  OpOHIOBaHHI.
TypucTuyHe areHTcTBO pekomeHaye KnieHTy nepep
BUMBbOTOM peTEenbHO MepeBipuUTH, YU OTpUMaB BiH
npaBunbHO 0hOPMIIEHi MOCaAKOBI TaNoOHW.

[ns Toro, wo6 rapaHTyBaTtu cobi 3aiNCHeHHs peecTpauii
cunamm T.A. ITAKA, KnieHT noBuHeH npuacaTv nocnyry

(nacnopTHO-KBUTKOBUIA

rapaHToBaHoi  peecTpauii  (nocnyra:  Peectpauis
Premium).

b. CamocTiiiHa peecTpauia KnieHtom

TypucTUYHe areHTCTBO iHGOpPMYyeE, WO B AeAKUX
BMNagkax  (0cobnvMBO Yy NOYKOCT-MEPEBi3HUKIB)
HecBOeYyacHa OHNalH-peecTpauis Ta  BiACYTHICTb

pO3[pYKOBaHMX MOCAAKOBUX TarlOHIB MOXe MpU3BECTU
[0 TOTO, LU0 Nacaxup NoHece AoAaTKOBI BUTPATU Mif Yac
peecTpadii Ha cTinui check-in B aeponopTy.

AreHTCTBO LLopa3y iHPOPMYE KNiEHTa He Mi3Hille, HiX 3a
48 rognH 00 BUNbOTY Ha eNeKTPOHHY afpecy, BkasaHy
npy  OpOHKBaHHI, NPO  HEOBXIOHICTb  3AINCHUTK
CaMOCTIliHy OHNaliH-peecTpaLito pa3oM 3 iHCTPYKLiSMU,
5K Lie 3pobuTu.

OHnanH-peecTpalis He BMMaraeTbCA Ha peWcax
perynspHux asianiHii (SKWo iHWe He 3a3Ha4YeHo B
[0roBopi).

3miHM  GpoHioBaHHA/[JoroBopy Ta BigMoBa Bifg
3axoay 3 Npuy4MH, WO 3anexarthb Bia KnieHTa
BuikopuctanHa TypucTUYHWUM  AreHTCTBOM Miclb B
nitakax — perynspHux abo  noykocT-peiiciB, O
BMKOPUCTOBYIOTLCA ANS aBianepeBeseHb Ha 3axoau 3
onuietlo ITAKA SMART, a Takox Micub B roTensx,
HafaHUX CTOPOHHIMM MocTavaribHMKamu, o3Havae, Lo
TPaHCMOPTHI Ta roTerNbHi Nocnyry NignsraTe CyBOPUM
npaBunam po3paxyHky 3 ix noctavanbHuKkamu.
BignosigHo, y pasi Bigmosu Big [JoroBopy MaHapiBHMK
3000B'A3aHMIA  cnnatut  TYpUCTUHHOMY  areHTCTBY
nnaTty 3a BiAMOBY, BU3HAYeHy Ta CTArHyTy TypUCTUYHIM
areHTCTBOM BIiAMOBIAHO OO MOMOXeHb CT. 47 ab3. 2
3akoHy.

Butpatv Ha BiAMOBY Bif yyacTi, HapaxoBaHi
AreHTCTBOM, 3anexaTtb Bif BUTpaT, WO CTArylOTbCH
nepeBi3HMKOM Ta/abo nocrayanbHYkaMu Miclb y niTaky
Ta roteni. Mepw HiX nNiATBEPAMTU 3MiHY abo BiAMOBY,
Heob6XiAHO 3B'A3aTUCA 3 OPraHi3aToOpoM At OTPUMaHHS
iHbopMaLii PO MOXNMBI BUTPATH, MOB'A3aHI 3 LIUM.
AHanoriyHi BUTpaTV CTAryTLCSH Y pasi BHECEHHS 3MiH
0o OpoHIoBaHHS  WOAO: BUAY TPaHCMOPTY, NYHKTY
Npu3HaYeHHs1, 4atu BiANPaBreHHs, TPUBaNoCTi NOi3aKu,
Micusi Ta TUMy NPOXWBAHHS, KiNbKOCTi Ta 0cobucTux
[aHNX y4acHUKIB NOT3AKU/OPOHIOBaHHS.

Y BunagKy, siKLLO BapTICTb BULLE3a3HAYeHNX BATPAT Ha
3miHy abo BigMOBY nepeBuvlye BapTiCTb onnatu,
3piicHeHoi KnieHTom 3a GpoHioBaHHSA, sike BiH Gaxae
3MiHUTM  abo  aHynoBaTu, KnieHT 3000B'A3aHwii
[ONnaTuT pisHuLo. TypuUCTUYHE areHTCTBO 3anuae
3a coboio npaBo cTaryBatv Ui kowTu 3 Knienta B
Cy[0BOMY MOPSIAKY.

TypucTU4He areHTcTBO iHpopmye, a MaHapiBHUK
BM3HAE, WO MOXe BWHWKHYTU CWTyauis, Komnm
MOBepHEHHS KOWTIB Byae MOXNMBMM NuLe 3a YMOBM



npsAMOro  KOHTakTy  MaHapiBHMK@ i3 30BHiLUHIM
nocTayanbHUKOM MOCnyr (Hanpuknag, aBiakoMMaHieto).
Y Taki cutyauii AreHTcTBO HapgacTb KnieHTy aani Ta
iHdhopmaLiito, HeobXigHi ans OTPUMaHHSA
BiAlWKoAYBaHHA. PelTy noBepHeHb 3AiACHIOITLCA
AreHTCTBOM Be3nocepeHbO KIiEHTY.

TypuUCTMYHe areHTCTBO iH(POPMYE, WO ANS BHECEHHS
3MiH [0 GpoHioBaHHA Moxe 3HagobuTucs aopaTtkosa
nepesipka ocoby MaHapiBHVKa Ha caiiTi nocTavanbHuKa
nocnyr. Y Takomy Bunagky TypucCTUYHE areHTCTBO
HapacTb KnieHTy BiAnoBiaHi iIHCTPYKUii Ta MakcumanbHO
cnpuatTume KnieHTy.

XVII. NO LIMITS by ITAKA

NO LIMITS by ITAKA - ue yHikanbHa ¢opma
nofopoXet, Ky NponoHye TypuCTUYHE areHTCTBO, Lo
BiAPI3HAETLCA  OpUriHaNbHUMKU  Nporpamamun  TypiB,

CTBOPEHUMM  TPYMOIO  EKCMEPTIB 3  BUKOPUCTAHHSAM
LUIMPOKOrO CMeKTPy TYPUCTUYHWUX MOCRYT, BKIOYAKOUN
TPaHCNOPTHI nepeBe3eHHs pisHAMU BuAaMm
TPaHCNOPTY, MPOXMBAHHS PI3HOrO  CTaHZapTy Ta

AopaTkoBi aTpakuii. MonoxeHHs uux YMOB y4acTi, LWo
cTocyloTbest 3axo/iB, 3acTOCOBYOThCS GesnocepeaHbo
[o [oroBopiB, SKi OXONMOKTbL 3axoaW B pamkax
nponoautii NO LIMITATIONS by ITAKA, 3 ypaxyBaHHsIM
nomoXeHb, WO  cTocyloTbest  nponoauuii  NO
LIMITATIONS by ITAKA Ta onucaHi B LboMy po3aini.
3axig i3 npono3uuii NO LIMITS by ITAKA moxe
BKIoYaTu B cebe pi3Hi nocnyru, B TOMy Yuchi:

1. aBianepenboTW, pencu NOYKOCTIB, YapTepHi pencu;
3anisHUYHi  NOAOPOXi;  HaseMHwit  abo  BOAHWIA
TPaHCcMnopT;

2. NPOXMBAHHS: B roTernsx, anapTaMeHTax, xocTenax,
TYPUCTUYHUX MPUTYSIKaX Ta iHLWMX HeknacudikoBaHUx
06'ekTax po3mileHHst abo B iHLWINX hopMax PO3MILLIEHHS
(HameTu, KalTu, ramMaky TOLLO);

3. micueBi TpaHcdepu, opeHay TpaHCNoOpTHOTO 3acoby
(MOTOPM30BAHOrO, TaKoro, O MPUBOAUTBECA B Aito
cunot M's3iB, Nnae3acoby 3 MexaHiYHUM NpUBoAOM abo
6€3 HbOr0), KBUTKW Ha 3axoaMu.

4. cTpaxyBaHHs, BIigNoBifHEe XapakTepy nogopoxi Ta
NPOMOHOBAHUX MOCHYT.

TypuCTU4He areHTCTBO 3anuwae 3a cobol npaBo
3MiHIOBaTM posknazg 3axody, B TOMy uuchi nig vac
npoBefeHHst 3axoay, y pasi HECMPUSTANBMUX MOrOAHUX
yMOB, y Bunagkax, obrpyHTOBaHWX MPUCTOCYBaHHAM
3axody [no notpeb yyacHwkiB, a Takox Yy pasi
HEeMOXMNMBOCTi NMPOBEAEHHS 3axody 3 MPUYMH, WO He
3anexatb Bif TypucTU4HOro areHTcTBa (PopC-MaxopHi,
HaA3BUYaiiHi Ta HeBiABOPOTHI 06cTaBuHK). TypucTuiHe
areHTCTBO  3060B'A3yeTbCS  HerawHo  iHdopmyBaTH
nnatHuka OpoHoBaHHS npo  OyAb-siki - 3MiHW, WO
BiabGynucsa, y Tomy uucni Ao moyatky 3axody, SKLO
AreHTCTBY CTaHe Bif,OMO MpO Lji 3MiHW.

a. TpaHcdpep 3 aeponopTy A0 MicUA NPOXUBAHHA
TpaHcdep 3AINCHIETECS  MICLEBOK  TPaHCMOPTHOK
KOMMaHIELo i MOXe BKItoYaTh TypuCTiB, ki npubysatoTb
[0 NEBHOTO MYHKTY MPU3HAYeHHS Pi3HUMM niTakamu i B
pi3HWit vac.

BignosigHo, BUi3g 3 aeponopTy A0 MiCLUS NMPOXWBaHHS
3anexuTb Big npubyTTs BCiX OCIO, BKMIOYEHUX Y
BiANOBIAHUI TpaHcdep. Yac ovikyBaHHSA Ha 3AINCHEHHS
TpaHcdepy Moxe TpuBaT A0 2,5 roauH i3 MOMEHTY
BXOA4y A0 3any npunboTy. [eTtanbHa iHdopmauis npo
TpaHcdep 3a3BuYall HafaeTbCa Yy Tak 3BaHOMYy
BiTanbHOMY  NWUCTi, AKUA  AreHTCTBO  Hajcunae
npmbnusHo 3a 24 rogMHU [0 3annaHoBaHOro yvacy
BUMbOTY Ha eNIeKTPOHHY adpecy, BKasaHy npu
6poHioBaHHi.  TYpUCTWYHE areHTCTBO peKkoMeHOye
MaHapiBHUKOBI  O3HaWoMUTUCS 3  iHpopmaLieto, Lo
MICTUTbCA y BiTanbHOMY NUCTI, Nepes TUM, SIK BUpYLIaTh
B Jopory.

b. Cynpogig Ta 3B'A30K nifg Yac noizaku

KnieHTy HapgaeTbcs cynpoBia peanaeHTa, Sk Moxe
3pifcHIoBaTUCA ocobuncto abo [ANCTaHLAHO.
[AucTaHuiiHMiA  cynpoBig  MOXe  3AiicHIoBaTUCA  no
TenedoHy, Yepea Tak 3BaHwii yaT y gogatky ITAKA ans
MOGINbHUX ~ MPUCTPOIB  (MOMYNsiPHi  MeceHaXepw,
Hanpuknag, Messenger, WhatsApp) abo enekTpoHHo0
nowTot. KoHTakTHI Aani peanpeHTa HapgatoTbest Knienty
y BiTanbHOMy NUCTi.

c. Bumoru o ctaHy 3a0poB's Ta isuuHoi hopmu
MaHapiBHWMK BU3Hae, WO y4yacTb Yy 3axopdax, ki
nponoHytTbes B pamkax nponosuuii NO LIMITS by
ITAKA, HanyacTiwe nepepbavae niaBuLeHy isnyHy
aKTUBHICTb, nepebyBaHHA B PIi3HWMX KNiMaTUYHKX |
naHawadTHUX yMOBaX, a TakoX y4acTb Yy 3axoaax, Lo
BMMaralTb XOPOLLOI MCUXIYHOI Ta (Pi3NYHOI MiAroToBKM
(3a3Ha4YeHO B KOXHIM nponoauuii). Y 3B'A3ky 3
xapakTtepom 3axofi B pamkax nponosudii NO LIMITS
by ITAKA, TypuctuyHe areHTCTBO iHPOPMYE, LLIO BOHU
noe'A3aHi 3 NiABULLEHUM PU3NKOM OTPUMAHHS TpaBM
MaHapiBHUKamu.

Bepyun yyacTtb y 3axogi, MaHapiBHUK NigTBEpAXKYE, L0
BiH pO3rMsHYB i OUIHWMB xapaktep, obcsr i CTyniHb
pU3NKiB, NOB'A3aHNX 3 y4acTio B 3axopi, i 4o6poBiNbHO
NPUNHSIB pilleHHs B3STU Ha cebe pu3uku, nos's3aHi 3
yyacTio B 3axogi.

AreHTCTBO 3acTepirae, Lo OKpemi eNneMeHT! Npono3uii

MOXyTb 6YTW HEBIANOBIAHMMM ANs OCi6 i3 MeguyHUMU
NpOTUMNOKa3aHHsSMK, OBMEXeHO  pyx/uBicTio  abo
XPOHIYHMMM 3aXBOPIOBAHHAMM (MPO IO 3a3HA4YeHO B
onuci  kKoxHoOi nmponoawuuii). Mepen GpoHBaHHAM
MaHApiBHUK  MOBMHEH CaMOCTINHO  OLiHUTU  CBOKO
npuaaTHicTb Ao yyacTi y BignosigHomy 3axopi abo
MPOKOHCYMNbTyBaTUCA 3 Nikapem.

d. JlocBig Ta HaBUYKK

YyacTb y Aesikux 3axofax, Lo NpoBOAsTbCA B paMkax
nponoauuii NO LIMITS by ITAKA, moxe 3anexatu Bif,
HasiBHOCTi Yy  KnieHta  BignosigHoro  gocsiay,
kBanidikayii, HaBu4yok abo [03BONiB, 30kpema, Yy
BMMaAKy nporpam, Wwo nepeadayvaoTb akTUBHOCTI BinbLu
BMCOKOrO  CTYMeHs  CKMagHOCTi, WO  BMMarae
BUKOPUCTAHHA  crelianisoBaHoro obnagHaHHa abo
CaMOCTIiHOrO KepyBaHHS MeXaHI4HMU TPaHCMOPTHUMU
3acobamu. TypucTUYHe areHTCTBO MOXe 0ByMoBUTU
yyacTb KnieHTa B neBHill aKTUMBHOCTI HeobXiAHICTIO
nonepeaHLOro  Nped'siBfieHHs B Micli  HaJaHHs
TYPUCTUYHUX MOCAYr AOKYMEHTIB, WO NiATBEpIXYloTb
HasiBHICTb HeOoBXigHWMX [O03BOMIB, NPO IO B KOXHOMY
KOHKpeTHoMy BuUnaaky Gyae BkasaHo B onuci 3axogy.
HepoTpumMaHHs 3a3Ha4YeHnX YMOB MOXe NpU3BECTU 40
Heponycky Ha 3axig abo /oro Okpemi enemeHTH, a
BMTPATU, MOHeCeHi y 3B'A3Ky 3 UMM, He 6yayTb
BifLUKOAOBaHI TYpUCTUHHUM areHTCTBOM MaHapiBHUKY.
KnieHT 3060B'A3aHwuin o3HanomuTucsa 3 onucom 3axoay i
nepekoHaTWCs, WO BiH BiAMNOBIAAE 3a3HAYEHUM Y HbOMY
BMMoOraM. Y pasi BUHVKHEHHS! CyMHIBIB peKoMeHAyeTbCs
3 AreHTCTBOM neper GpoHIOBaHHAM.

e. Bumorn po cnopspxkeHHss Ta HOpPMM NiMITIB
Garaxy

Y 3B'A3ky 3i cneumndikolo noizgok 3a nponosuuiero NO
LIMITS by ITAKA, MOXe BUHWKHYTU HeEOOBXigHICTb
npuabatn gopaTkoBui nimit Garaxy abo goaaTkoBuUi
3apeecTpoBaHuii  Garax. Lle cTocyetbesi, 3okpema,
peinciB nepeBi3HMKIB Ha BHYTPILWHIX MaplipyTax, Ae
nimiTn Baraxy MOXyTb BiApi3HATUCA Bif TWX, WO AiloTb
Ha OCHOBHUX Bifpi3kax nogopoxi. [Hopmalis npo ue
6yne focTynHa B onuci KoHKpeTHoro 3axoay.

[Hesiki 3axoau, WO NPOBOAATLCS B pamKax nponosuuii
NO LIMITS by ITAKA, uyepe3s ix xapaktep Ta obcsr
3annaHoBaHMX 3axofiB MOXyTb BuMaraTu Bif KnieHnta
HasiBHOCTI cneLianbHoro obnagHaHHs, HeobxigHoro Ans
6e3neyHoi Ta MOBHOLIHHOI y4acTi B mporpami 3axoay
(BKNtOYauM BiOMOBIOHUI OAAr, B3yTTH, TeXHiYHe abo
cnopTvBHe o6nagHaHHs). |Hdopmauis npo  Tvn
HeobXxiAHOro CnopsiaKeHHs HaJaeTbCs Nepes Noisakoto,
30KpemMa B OMMCi Npono3wuii Ta [AOKyMeHTax Ans
NOAOPOXi.

AreHTCTBO peKkOMeHAye 3aBxau uuTaTtv iHdopmaLio
npo HeobxigHe obnagHaHHSA, WO MICTUTBCA B ONUCE
3axofy Ta B [OKYMeHTax [Ans nopjopoxi, i B pasi
BUHWKHEHHSI CYMHIBIB KOHTakTyBatu 3 TypuCTUYHUM
areHTctBoM  (6eanocepegHbo  abo  uepes  Odpic
npogaxis) nepesn GpoHioBaHHAM. HeBUKOHAHHS BUMOT
[0 CrOPSUDKEHHSI MOXe Mpu3BecTn [0 OBMexeHHs
yyacTi B MEBHWX erieMeHTax nporpamu, a BUTpaTH,
noHeceHi MaHgpiBHUKOM Yy 3B'A3KY 3 UuM, He ByayTb
BifLKOA0BaHI TYPUCTUHHUM areHTCTBOM.

f. MpaBuna 6e3nekun

YuyacHuku noi3dok, WO peanisyloTbCA B pamKax
nponoauuii NO LIMITS by ITAKA, 30608'si3aHi cyBopo
AoTpumyBaTuCa npasun 6esnekn, WO Ail0Tb Mg Yac
peanisauii nporpamu, a TakoX BWKOHyBaTW BKa3iBKU
ocib, BignoBiganbHUX 3a npoBedeHHs 3axogiB abo
3aHsTb, 30Kpema, iHCTPYKTOPIB, rifiB, psSTyBanbHUKIB

abo iHwwx oci6, npusHadyeHux  TYpUCTUHHUM
areHTCTBOM.
Mepen no4aTkOM  BUKOHAHHA  MYHKTIB  nporpamu

MaHapiBHUK Hece BignoBiganbHiCTb 3a iHPOPMYBaHHS
TypucTuyHoro areHTcTBa abo Moro npegcraBHUKa nNpo
OyOb-sike He3fyXaHHsl, CTaH 3[0poB's abo  iHLWi
0BMexeHHs, WO NepeLlKoAXaloTb y4acTi B OKpemMux
nyHKTax nporpamu.

OcTaToyHe  pilleHHs npo  Te, 44 [03BONUTK
MaHapiBHMKOBI 6GpaTh yyacTb y NEBHIW aKTWBHOCTI,
npuMMaeTbCca NpoBigHUMKOM a6o rigoM. MaHapiBHUK
3060B'A3aHWIA NIAKOPUTUCS OTO PILLIEHHIO.

Akwo MaHapiBHMKM  NOAINEHi Ha  rpynu, BOHW
3060B'A3aHi 6paTh yyacTb y 3aHATTAX y TUX rpynax, Ao
AKuxX ix 6yno poanogineHo. pyna mMoxe ByTu 3miHeHa
Tinbkn 3a 3rofot TypuCTUYHOrO areHTcTBa abo Woro
npefcTaBHuKa.

YYacHMKN NOBWHHI AOTPUMYBATUCA PO3MOPAAKY AHS i
npubyBaTu He Mi3Hiwe, Hik 3a 10 XBUNWMH 4O modaTky
BCiX 3aHATb.

MopyweHHa npaBun Geaneku, BigMOBa MiAKOPSTUCS
BKasiBkaM YMoBHOBaxkeHuWXx oci6 abo noeepiHka, LWO
cTaBuTb Mig 3arpoldy 37o0poB's abo xwuTTs cebe abo
iHWKX yYacHWKIB, MOXe MpU3BECTM [0 HeranHoro
BVKIMIOYEHHS 3 Y4acTi B KOHKPETHill akTMBHOCTI abo 3
ycboro 3axody, a BUTpaTW, noHeceHi MaHapiBHUKOM Yy
3B'A3KY 3 UMM, He OyayTb BiflkoAoBaHi TypUCTUHHUM
areHTCTBOM.

g. CTpaxyBaHHA
TypucTu4He  areHTCcTBO
pu3ukiB, NOB'A3aHMX 3

3abe3snevye
yyacTio y

CTpaxyBaHHs
BiANOBIgHUX

aKTMBHOCTSIX, BKIIOMEHUX [0 nporpamu 3axopy.
BopHovac, 3a popatkoBy nnaty, MaHApiBHUK MoOXxe
CKOPUCTaTUCSt MOXIMBICTIO MPOAOBXKEHHA TepMiHy Al
CTpaxyBaHHs.

Y BUMagky noi3fok B panoHu 3 yTPyAHEHWM JOCTYNom
[0 MeauyHoi  gonomorn,  TypuUCTUYHE — areHTCTBO
iHOpMyE NpPO  MOXNUBICTb  TaKOro  yTPyAHEHOro
poctyny.  TypucTuyHe  areHTCTBO  3060B'A3yeTbCs
CMpUSIT KOHTaKTaM 3 MEANYHUMU yCTaHOBaMM.

h. MiHimanbHuit Bik ManapiBHuKa

MiHiManbHWiA  BiK y4acHWKa MOI3AKW 3anexuTb Bif,
xapaktepy 3axofy. KOHKpeTHi BiKOBi BUMOrV Bka3aHi B
0onu1ci KOHKPETHOI NPono3unLii.

i. BiamoBa Big yvacTi B 3axoai

Y pasi BigmMOBM BiA yyacTi B 3axofi 3 MpUYMH, LWO
3anexatb Big KnieHta, TypucTU4He areHTCTBO CTArye
nnary BignoBigHo Ao po3ainy X 3aranbHux yMOB y4acTi.
Y BUNaaKy 3axogis, wo peanisytotbes
perynsipHumu/noykocT-nitTakamu, i Konu  nporpama
3axogy nepeabavae BUKOPUCTAHHS Tak  3BaHUX
BHYTPILLHIX peiiciB (sik onvcaHo B onuci 3axoay), y pasi
BiaMoBu Big [oroBopy MaHapiBHUK MOxe 6yTu
3060B'A3aHMiA  cnnatut  TYPUCTUYHOMY — areHTCTBY
nnary 3a BigMoBy Big [JoroBopy, sika 6yae BU3Ha4eHa i
cTarHyta TypuCTWYHMM areHTCTBOM BIiAMNOBiAHO [0
nonoxeHb CT. 47 ab3. 2 3akoHy. Y Takvux Bunagkax
BMTPATU Ha BiAMOBY, WO CTArYIOTbCS TYPUCTUYHUM
areHTCTBOM, 3anexartb Big BWTPaT, WO CTAMyOTbLCH
noctavanbHukamy  BignoBigHWX nocnyr. [Mepw  Hix
niaTBepAuTH 3MiHy abo BigMOBY, HeOBXiAHO 3B'A3aTUCA
3 TYPUCTUHHUM areHTCTBOM ANs OTpUMaHHS iHpopmaii
npo MOXNMBI BUTPaTW, MOB'A3aHi 3 LUMM. AHanorivHi
BUTPATU MOXYTb ByTV HapaxoBaHi y pa3i BHECEHHs 3MiH
[0 OpoHIOBaHHS LWOAO: BUAY TPAHCMOPTY, MNYHKTY
NpU3HaYeHHs, ATV BiANPaBMNEHHS, TPUBANOCTI NOI3AKN,
Micusi Ta TUMy NPOXWBAHHS, KiNbKOCTi Ta 0cobucTux
[aHWX  YYacHWKIB MOi3AKW/GPOHIOBAHHSA. Y BUNafKy,
AKLO BapTICThb BULIE3a3HA4YEHNX BUTpAT Ha 3MiHy abo
BiIMOBY nepeBullye BapTiCTb ONnaTty, 3AiCHeHoI
KnieHTom 3a GpoHioBaHHS, sike BiH Baxae 3aMiHuTh abo
aHynoBaTti, KnieHT 3060B's3aHnii 4oNNaTUTU PisHULO.
TypucTu4He areHTCTBO 3anuwae 3a cobol npaso
cTaryBaTv Ui kowTy 3 KnieHTa B Cy[oOBOMY NOPSAKY.
TypvCTUYHe areHTCTBO 3060B's13aHe NpoTsrom 14 aHiB 3
MOMEHTY posipBaHHs [orosopy noBepHyTU
MaHgpiBHMKy — cnnadeHy 3a  3axip  cymy 3a
BMpaxyBaHHSM nnatu 3a BigmoBy Big [orosopy,
pO3paxoBaHOi 3rifHO 3 LM MYHKTOM.

XVIIl.  BHYTPIWHA MPOLUEAYPA PO3rnany
NOBIAOMNEHb, 3AMUTIB | CKAPIr  BIO
MAHOPIBHUKA, MOB'A3AHUX I3 PEANI3ALIED
3AX0[Y, OPFAHI3OBAHOIO T.A. ITAKA

1. SAkwo nig vac 3axogy MaHApiBHUK BUSBUTHL
HeHanexHe BUKOHaHHSA [loroBopy, BiH 3060B's3aHuin
HeraiHo noeiaoMuTH Npo Le TypucTuyHe areHTcTBo abo
horo npeactaBHuka (rina abo pesugeHTa) B MicLi
npoBefeHHs 3axoay. Y pasi BUSBMNEHHS HEBIAMOBIAHOCTI
MaHapiBHMK Mae npaBo nopaTtu ckapry. 3 meTo
3anobiraHHa 36uTkam ckapra noBuHHa Oyt nopaHa
MaHgpiBHMkOM 6e3  3BonikaHHs, Wo6 TypucTuuHe
areHTCTBO MO0 BTPYTUTUCA | IKHaliLLBMLLE 3'icyBaTh
MUTaHHS.

2. Ckapra nNOBWMHHA@ MICTUTU [aHi, WO [O03BONSIOTb
ineHTucikyBatTn MaHgpiBHvka Ta 3axig, npo  sikun
NOeTbCsi, NPeAMeT cKapri, BKasiBky Ha HEBUKOHAHHS Ta
BM3HAYEHHs BUMOT, i MOBMHHA ByTW nogaHa He ni3Hilue,
HiX uvepe3 30 AHiB micns 3akiHueHHs 3axogy. [Ans
[OTPUMaHHSI TePMiHY [OCTaTHBO BiANPaBUTU CKapry Ao
MOro 3akiH4eHHsi. fKWwo ckapra nopaeTbcs nicns
3aKiHYEeHHS  BCTAHOBMEHOTO  TEpMiHy, TypuUCTU4He
areHTCTBO MOXe BBaxaTu i HegdilicHow. Ckapru,
noB'sA3aHi 3 BMKOHaHHAM 3axody, MOXHa agpecyBaTh
6esnocepeaHbo 40  TypuCTWYHOrO —areHTcTBa  3a
appecoto LleHTpy o6cnyroByBaHHst knieHTiB, Nowa ltaka
sp. z 0.0, ul. Reymonta 39, 45-072 Opole a6o
eNeKTPOHHOK MoLuTo Ha agpecy cok@itaka.pl abo go
Ocpicy npopaxy, 3a nocepefHUUTBOM sikoro 6yB
yknagexui Jorosip. Ckapra, nogaHa go Odicy npoaaxy
y NeBHWt AeHb, BBaXaeTbCs MOAAHOI B Lien camuit
AeHb Ao TypuctuyHoro areHtctea. Odpic npogaxy, ria-
CYMNpOBOKYBaY | pe3naeHT He MatoTb NpaBa BU3HaBaTH
npeteHsii MaHgpiBHuka, noe'a3aHi 3 [loroBopom,
30KpeMa Ti, WO BMNNMBaTb 3 nogaHoi ManapiBH1KOM
cKkapru.

3. BignoBigb Ha HaneXHUM YMHOM MoAaHy ckapry
HapaeTbcs ManapiBHWKY B naneposin cdopmi abo 3a
[0MOMOroK  iHLIOro  TpMBAnoro Hocis  iHcpopmadii,
BignoBigHo Jo obcTtaBuH Ta  Qopmu  nopaHol
MaHapiBHUKOM ckaprv, ane He nisHie Hixk 4yepes 30
[OHIB nicnsi 3akiHyeHHst 3axoay, a B pasi nogaHHsa ckapru
nicnsa 3akiHyeHHss 3axogy — npotsarom 30 AHiB micns
nofaHHs ckapry (BpaxoBYETLCA AaTa OTPUMaHHsA nucTta
TypWUCTUYHMM areHTCTBOM). BignpaBneHHs (Hanpuknag,
3gaHe y nowToBe  BiggineHHs abo  Hapicnade
€NEeKTPOHHOK  MOLWITO)  BiANOBIAI A0 3aKiHYEHHS
TepMiHy € 4OCTaTHIM AN AOTPUMAaHHS CTPOKY. AKLLO, Ha
AymMKky MaHnapiBHuka, cnoci® posrnsgy  ckapriu €
He3aaoBiNbHUM, MaHOpiBHMK Mae npaso MPOAOBXUTM



NUCTYBaHHA 3 LbOTO MUTAHHSA | nogat Tak 3BaHy
anensuilo. Y Takomy Bunagky MaHapiBHUK  He
30608B'A3aHui foTpumyBaTtucs 30-4eHHOro TepMiHy Ans
npeactaBneHHa cBoei  noauuii, ane TypuctuyHe
areHTCTBO PekOMEHAYE, LWob TEPMiH NogaHHsA anensuii
He nepesuwyBas 90 OHIB 3 AT OTPUMaHHS BiANOBIA
BiA TypUCTUYHOrO areHTCcTBa.

4. Akwo Takuih 060B'A30K He BUNNMBaE 3 060B'ABKOBMUX
npaBoBMX  HOPM,  TypuUCTWYHE  areHTCTBO  He
BMKOPUCTOBYE MO3acyJoBi 3acobu posrnsay ckapr i
npeTeHsiit, 30kpema He BAAETbCS [0 MO3acyaoBOro
BVPILLUEHHSI CMOXUBYMX CNOpIB. BukoHyun 06oB's3ku,
wo BuNAMBalOTb 3 OBGOB'A3KOBMX  MOMOXEHb
3aKoHOAaBCTBa, TYPUCTUYHE areHTCTBO iHopmye, Lo
OpraHoM, YMOBHOB&XEHWM BECTU MPOBaKEHHA 3
ro3acyaoBOro  BPErymnioBaHHS  CMOXWBYMX  CrOpiB,
cy6'ekToM sikux € TypucTuyHe areHTcTBO, € Toprosa
iHcnekuist — BoeBoacbkka iHCNEKUis TOproBoi iHcnekuii B

Onone (ul. 1Maja 1, 45-068Opole, appeca
enekTpoHHoi nowTw: sekretariat@opole.wiih.gov.pl).
IHdbopMaLito Npo nosacyfoBe BUPILLEHHSA CMOXMBYMX
crnopiB  3a [Jonomoroil  nnatgopmMu,  CTBOPEHO!
€pponencbkolo  Komicieto,  MoxHa  3HaWTM  3a
nocunaHHaAM: https://ec.europa.eu/consumers/odr/
main/index. cfm?event=main.home2. show&Ing=PL.

MaHpapiBHUK Mae npaBo nogaTtyt ckapry 3a [OroMOro
BULLEBKa3aHoi nnatdopmu, y Bunagky, skwo [orosip
ykrnageHo 3a gornomoroto BebcaiTy TypucTU4HOro
areHTcTBa  (OHNawH). MaHOpiBHUK  MOXe  TaKox
oTprMaTM OOMOMOry LWOAO CBOIX MpaB i Byab-siKux
cynepeyok MK HuUM i TypUCTUYHWMM areHTCTBOM,
3BEPHYBLUNCH Ao noBiTOBOro (micbkoro)
YMOBHOBAXXEHOrO 3 MWTaHb 3axXUCTy MpaB CrOXuBaYiB
abo 10 rpoMaackKol opraHiaLii, 4o CTaTyTHUX 3aBAaHb
SIKOi BXOAMTb 3axWUCT MpaB CroXuBadviB (3okpema,
®depepauis  cnoxuBauiB,  Acouiauis  NOMbCbKUX
crnoxuBadis) abo  BMKOPMCTOBYHOUM  iHopMaLito,
AOCTYNHy Ha Bebcanti MonoBu YnpaeniHHA 3 nuTaHb
KOHKYPEeHLil Ta 3aX1CTy npaB CroXuBavis.

XIX. NEPCOHAINbHI OAHI

KoHTponepom nepcoHanbHUx paHux MaHapiBHUKIB,
3iBpaHKX 3 METOI0 YKINafeHHs Ta BUKOHaHHs [JoroBopy,
€ TypucTuyHe areHTcTBO. KOHTaKT i3 KOHTponepom
naHux: Ten. 77 5412 202, en. nowrta info@itaka.pl.
KoHTponep maHux Hece BignosiganbHicTb 3a Ge3neky
HafJaHnX MepcoHarnbHUX [aHux Ta iX onpaLoBaHHA
BiANOBIAHO [0 3akoHodaBcTBa. KoHTponep AaHux
npusHa4mue IHcnekTopa i3 3axucty ganux (I3M1), Ao sikoro
MOXHa 3BepTaTucs 3 MuTaHb, MOB'A3aHWX i3
onpaLoBaHHAM NepcoHarnbHUX JaHux Ta peanisauicto
npas MaHapiBHVKIB BiAMOBIAHO A0 3aKOHOAaBCTBA MPO
3axUCT [aHuX, 3a aJpecol EneKTPOHHOI MoLWTH:
daneosobowe@ itaka.pl. [etanbHy iHdopmauito npo
OnpauloBaHHS NepcoHanbHuX AdaHux MaHapiBHUKIB
MOXHa oTpumatu Ha caunTi https://www.itaka.pl/dane-
osobowe/ Ta B Odpicax npogaxy. Ocoba, sika GpoHioe
Baxig, 3060B'A3aHa 36epiraTv KOHMIAEHUIMHICTb YyCix
nepcoHanbHUX [AaHuX, MOB'A3aHNX i3 OPOHIOBAHHAM
Baxogy Ta yknageHwm  [oroBopom.  Haparoum
BuLUe3a3HayeHi [JaHi (BKIYawuu, 30Kpema, HoMep
6poHioBaHHSA) TpeTiM ocobam, y Tomy 4ucni ocobam,
3a3HayYeHUM Y NigTBEpAXKEHHI GPOHIOBAHHS/LOKYMEHTI
Ans NoJOpOXi, BOHA MOrofAXyeTbCst 3 TUM, WO AaHi 3
ninTBEpAXEHHS1 GPOHIOBAHHS/AOKYMEHTa AN NOAOPOXi
6yoyTb HagaHi uMMm ocobam 3 Goky TypuUCTUYHOTO
areHTcTBa Yepes "3oHy knieHTa". Ocoba, sika GpoHoe
3axia, TakoX Bu3Hae, WO Bunagkosa nepedada abo
BTpaTa BULLE3a3HaYeHNX JaHuX (BKIOYaouu, 3okpema,
HOMep OGpoHIOBaHHA) MOXe Mpu3BecTW 4O TOro, Lo
CTOPOHHI  0COBM  OTpUMaloTb  AOCTYN [0  AaHWX
niaTBepAKeHHs1 6POHIOBaHHS/A0KYMEHTa Ans NOJOPOXi
yepes "30Hy knieHTa", 3a Wo TypUCTUYHE areHTCTBO He
Hece BignosiganbHocTi. Ocoba, sika  3piiicHioe
6poHIoBaHHS, yknagaroum [Jorosip Takox Bif iMeHi Ta 3a
[OPYYEHHAM  OCID, 3a3HaYeHux Yy NiaTBEPIXEHHI
6poHoBaHHS/A0KYMeHTI Ana nopopoxi, 6epe Ha cebe
3060B'A3aHHs NPOIHPOPMYyBaTHK LiUX OCIO NPO NPUHLMMN
onpauloBaHHa iXHIX [aHUX KOHTPONEepOM AaHux y
3B'A3Ky 3 yknageHHsim [loroBopy abo GpoHIOBaHHSM
3axogy. fAkwo ocoba, ska 34iicHIoE GPOHIOBaHHS,
yknagae [oroBip Big iMeHi ocobu, 3a3HayeHoi B
niaTBepAXKeHHi 6pPOHIOBaHHSA/A0KYMEHTI ANs NoAopoXxXi,
BOHa MNOBWHHA MaTu 3rofy (AoBipeHicTb abo A03BiN) Bif
uiei ocobu pistu Big i imeHi. Ocoba, sika 34iNCHIOE
GpOHIOBaHHS, Hece MOBHY BiAnoBidanbHiCTb 3a Aii 6e3
BULLE3a3HA4YEHNX MOBHOBaXeHb (He CTOCYeTbecs Ocib,
AKi He MatTb MOoBHOI paiesgatHocTi). Ocoba, ska
3[iiicHioe  BpOHIOBaHHS,  3060B's3aHa  Npen'sBUTH
BuLle3ragaHy 3rogy Ha 6yab-sky Bumory KoHTponepa
[aHuX.

XX. KIHLEBI MONOXEHHA

MoBigomneHHsi, Bumorn Ta ckaprm MaHpapiBHUKa
po3rnsgaTbes BiANOBIAHO Ao "BHYTpiLIHBbOT
npoueaypu poarnsiay MNoBiAoOMMeHb, BAMOr Ta ckapr
MaHgpiBHUKiB, noB's3aHKX i3 peanisauieto 3axomy".
Cnopu mMixx CTopoHamu, NoB’si3aHi 3 [JoroBopom, MoXyTb
6yTV BUPILLEHi LWNSIXOM MO3acy[0BOTO BPErynoBaHHs

CMOXVBYMX CrOPIB, a SIKLO cnip He ByAe BperynboBaHo,
BiH NiANsirae BUPILLEHHIO Cy[OM BiAMNOBiAHOI MicLeBoi
topucaumkuii. OpraHom, YNOBHOBaXEHWUM BUMpiLLyBaTh
CrMOXVBYI criopy B Mo3acyoBOMy nopsiaky, € Toprosa
iHCNekuis, a iHpopmauis npo uo npoueaypy AocTynHa
Ha cauTi http://www.opole.wiih. gov.pl/. ¥ nutaHHsix, He
BperynboBaHMX YMOBaMu y4acTi, 3aCTOCOBYIOTbCS
NONoXeHHs 3akoHy, nonoxeHHs LinBinbHoro kogekcy Ta
HLLIMX HOPMAaTUBHMX aKTIB NPO 3aXUCT NpaB CMOXWBaYiB,
y TOMy 4ucni nonoxeHHs ct. 10, c1. 11, 1. 12 4. 1 n. 1,
5,16117,ct. 17 icT. 20 n. 2 3akoHy Bia 30 TpaBHs 2014
p. "Mpo npaBa cnoxusayis" (3akoHo4aBYMI BiCHWK Bif
2017 p.,no3. 683 y c1. 3 Ba63. 1 n. 8). MaHApiBHUK MOXe
03HanoMuTUCH 3i 3MICTOM 3akoHy, y TOMy 4ucni 3
MOMNOXEHHAMM, 3a3Ha4eHUMI B YMOBaX y4acTi, Ha caiTi
www.itaka.pl abo B Odici npogaxy, abo 3a agpecoto:
www.sejm.gov.pl.



